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TIPABUJIA OKA3AHUSA YCJIYT CBA3H ABOHEHTAM JJIOMAIITHEN CETH «SeVoNet» B CAHKT-
NETEPBYPI'E U JEHUHIT PAJICKOM OBJIACTH.

(yTBepxmeHbl nmpukasoM I'enepanbroro aupexropa OO0 «Dpuman» Ne 2IT ot 20.08.2018)

000 «Dpupan» (Sevonet) ocymiecTBIsIET ASATEILHOCTD MO0 OKA3aHHUIO YCIAYT CBS3HM B COOTBETCTBHH C JTUIIEH3UAMHU No
165319 ot 24.05.2018, Ne 165320 ot 24.05.2018.

1. OBJIACTD ITPUMEHEHUA

1.1. Hactosmue [Ipasuna (namee — «IIpaBwnay) peryiaupyrOT OTHOIICHUS MEXIy aOOHEHTOM WM IIOJIb30BaTENEeM, C
OTHOH CTOpPOHBI, W oOmepaTopoM cBs3u (mamee — «OmepaTop)», C Jpyrod CTOPOHBI, TP OKa3aHHWU
HWKENEPEUNCIICHHBIX YCIYT CBSI3H, C COOJIOJCHUEM BCEX YCIOBHH OCYIIECTBICHHS ACATEIBHOCTH, YKa3aHHBIX B
JULEH3USX.

1.2. Hacrosmue [IpaBuna MoryT ObITh IPUHATH AOOHEHTOM HE WHAYe KaK IyTeM IIPUCOSINHEHHUS K HUM B IEJIOM.

1.3. AGOHEHT sABTsieTCsl KOHEUHBIM TOTpEOUTENIEM U He UMEET MpaBa Ha npefocTasieHue Yciryr Oneparopa TpeTbUM
nmumaM. Y CTyIKa mpaB 1 o0si3aHHocTel AOOHEeHTa TpeThUM JullaM 0e3 cornacust OmepaTropa He TOIyCKaeTcsl.

2. OBIIME ITOJIOXKEHU A

2.1. Tlonoxenus Hactosmmx [IpaBUI MOMONHSIOT M Pa3bACHAIOT TONIOXKEHUs JloroBopa OKa3aHUs YCIYT CBSI3H,
3aKio4aeMoro Mexay Onepatopom 1 AGOHEHTOM.

2.2. AGoHeHT 00s3yercs Ao 3akioueHust JloroBopa o3HakoMuThCs C Hacrosmumu [IpaBunmamu. I[loammcanue
AbGonenToM [loroBopa o3HauaeT, yTo AOOHEHT O3HaKOMWJICS ¢ ychoBusimu JloroBopa u IlpaBun u, 0€3ycioBHO,
MIPUHUMAET BCE UX TTOJIOKEHUSI.

2.3. Onepatop Takxke yoeauTensHO NpocuT AOOHEHTA MPUACPKUBATHCS CIOKUBIINXCS B ceTH VIHTEpHET Tpaauuii u
ITHUKETa CETEeBOr0 MOBE/ICHHUS, C OCHOBHBIMH TOJIOKEHUSIMU KOTOPOTO AGOHEHT MOXKET 03HAKOMHUTHCS HA CTPAHUIIE:
ru.wikipedia.org/wiki/ceTeBoil 3THKET.

3. OITPEJEJIEHNA

3.1. «KAGOHEHT» — IOPUINYECKOE JIUII0, NHAMBUAYAIbHBIN MPEANPUHUMATETh 0€3 00pa30BaHUs IOPHIUIECKOIO JIHUIIA,
WCIIONB3YIOIIee TEIeMaTUYECKUE YCIYTd, YCIYyTH CBS3M MO Mepenade AaHHBIX, HE Ui JUYHBIX, CEMEHHBIX U
JIOMAIITHUX HYXI, C KOTOPBIM 3aKJIF0UEH HACTOSIIUI JJoroBop 00 OKa3aHUU YCIIyT CBS3H;

3.2. «JloroBop» — 3aKiIr0ueHHbIN Mexay OnepatopoM 1 AGOHEHTOM J0r0BOp 00 OKa3aHUH yCIYT CBSI3H.

3.3. «Ycayru» — yciyru cBsi3H, oka3biBaeMble AOOHeHTy OnepaTopoM CBSI3H:



— TENEeMAaTUYeCKHUE YCIYTH CBS3U, B TOM YHCIE YCIYTH JOCTYINa K WHGOPMAIMOHHBIM CHCTEMaM WH(OPMAIMOHHO-
TEeNIEKOMMYHUKAIIMOHHBIX ceTel, BKouass MuTepHeT (manee — «MHTEpHET»), TpUEM M Tepemada TeIeMaTHICCKUX
AJIEKTPOHHBIX COOOIIECHUIA;

— YCIIyTH TIepelavd JaHHbBIX, He CBA3AHHBIX C IEJISIMU IepeIadl roJI0COBOM NH(POPMAIIHH;
a TaKXe CBS3aHHBIC C HUMU YCIYTH JIOCTYMA K ceTH cBsi3u Oneparopa.

3.4. «llepepbiB Ycayr» — HEBO3MOXKHOCTh AOOHEHTOM TOJYYUTh YCIYT'M B TCUCHUE, KAK MHHUMYM, TPEX 4YacOB,
BO3HHKAIOIIAS HW3-3a O0TKa3a CPEIICTB CBSI3U M (MITH) (PU3NIECKOTO MOBPEKICHUSA CeTH CcBsI3n OmepaTopa HIN WHBIX
YYaCTKOB CETH CBSI3HM OOIIEro MOJIb30BaHHS.

3.5. «llpokcu-cepBep» — ammapaTHOE W/HIKM MPOTPAMMHOE CPEICTBO, MO3BOJIIONIEE OCYIIECTBUTH AOCTynm B CeTh
0oJjiee YeM OJIHOMY KOMIBIOTEPY C BBIICICHHOMN TUHUU CBS3H AOOHEHTA.

3.6. «Cetb» — ceTh cBsa3u OrepaTopa ABJISIONMAACS YaCThIO CETH CBSI3U OOIIETO MOJIb30BAHHUS.

3.7. «Cnam» — TeleMaTH4YeCKUE COOOIICHHUS, MPEJHA3HAYCHHBIC HEOMPEICICHHOMY KPYTY JIHII, JTOCTaBJIICMbIC
AOGoneHTy 0e3 ero BemoMa ¥ COTJIacHs ¥ He TIO3BOJISIOIINE OTPEAEITUTh OTIPABHUTENS 3TOTO COOOIICHHS, B TOM YHCIIE
BBUY YKa3aHUs B HEM HECYIICCTBYIOMIETO MK (paabcuUIIMPOBAHHOTO aapeca.

3.8. «JlumeBoili cuer AOOHEHTa» — MHIUBUAYAILHO 000CO0JICHHAs COBOKYIHOCTh JaHHBIX B ABTOMATHU3UPOBAaHHOU
cucteMe pacueToB OnepaTopa 0 CyMMax HOCTYNHUBIICH OT AOGOHEHTA OIUIAThI U CIIMCAHUMN 33 YCIYTH CBSI3H.

3.9. «JIluunplii kaOWHET» — WHAMBUAYAIBHO TMPEIOCTAaBIIsIEMbIH AOOHEHTY WHTEPAKTHBHBIM CEpPBHC Ha caiite
Omnepatopa Sevonet.ru, npemrHa3Ha4eHHBIN 1 IoTy4deHus oT OnepaTopa cOOOIIeHNH, TPOCMOTPA U PEIaKTHPOBAHUS
CBOMX INEPCOHAIBHBIX AAHHBIX, IPOCMOTpPA TEKyIlero OamaHca JIuieBoro cuera, KOHTPOJIS ONEpalyid Ha JIMLEBOM
cuéte, U3MEHEHUs Tapu(HOTO TJIaHa U U3MEHEHHUS COCTaBa MPEA0CTABISIEMbIX AOOHEHTY Y CITYT.

3.10. «PacyerHblil mepuoj ¢ HayajJoM 1-ro YHCla» — PacyeTHBIM IEPHOAOM SBISETCA KaJleHAApHBIA Mecsll,
HauuHamomuiica ¢ 1-ro yucia Kaxkaoro Mecsaua, B KOTOpoM ObUIM OKa3aHbl Y CIyrd 1o Jloropopy Ha IpeiocTaBiIeHUE
YCIIYT CBA3H.

3.10.1 «PacuérHblil nepuos C MIaBaolIeH AaTON Hayana) — PacuETHBIM MEPUOJIOM SBIIIETCS KaJEHIAPHBINA Mecs] ¢
JaThl CIIMcaHus aDOHEHTCKOM aTel o JloroBopy Ha npenocrasienne ycruyr cBssu, 10 00 gacoB 00 MUHYT 3TOTO e
JTHS CIIETYIOIIETO MECSIIa.

3.11. «CepBep Omeparopa» — NOpOrpaMMHO-aNNapaTHBId KOMILUIEKC JUIS XpaHeHus HHpopMmamuu 00 yciayrax
AOOHEHTa M IPOBEJICHHS PACUETOB.

3.12. «bnokupoBka OTOBOpa» — BpeMeHHOe mpekparneHue OmepaTopoM OKa3aHUsS YCIyr CBS3H IO JIOTOBOPY C
OJIOKMpOBaHUEM Y4YETHOH 3amvcu abOHeHTa Ha cepBepe OmeparTopa W MPEKpaIleHneM CIHMCaHUs C JHUIIEBOTO CYeTa
AOoHeHTa a0OHEHTCKHX TUIATEKEH.

3.13. «DunbTpauus» — BpeMeHHoe oTKitoueHne AGoneHTa ot CeTH ¢ Lenblo MpeaoTBpalieHus cooes B padore Cetn,
KOTOPBIE MOTYT OBITh BBI3BaHBI €T0 JCUCTBUIMH (CO3HATEILHBIMU HIIH TI0 HEOCTOPOIKHOCTH).

4. OBIIME YCJIOBHUSA OKA3AHUA YCIIYD
4.1. 3axroueHue T0roBOpa

4.1.1. [loroBop Ha oka3aHue YCIyT 3aKitovyaercs ¢ AGOHEHTOM TOJIBKO MPH HATMYUY TEXHHUYECKOW BO3MOXKHOCTH UX
OKa3aHus 10 yKa3aHHOMY AOOHEHTOM ajpecy.

4.1.2. JloroBop Ha OKa3zaHue Y CIIyT MOXET 3aKITIOYUTh IOPUANIESCKOE JTUI0, MHANBUAYAIHHBINA MPEANPHHAMATEH 03
00pa30BaHuUs IOPUINIECCKOTO JINIIA.



4.1.3. JloroBop BCTymaeT B CHJIYy C MOMEHTA €ro MOANUCaHUs. J[oroBOp 3akioyaeTcs s IeJieH, CBSA3aHHBIX C
OCYIIECTBICHUEM IPEANPUHUMATEIBCKUX IeATeNIbHOCTH. JJoroBOp 3aKirodaeTcsi Ha HEOoNpeneleHHbI cpok. Hadamo
mpenocTaBieHus Y Cyr opopMiseTcss AKTOM CAaYU-TIPUEMKH MOAKITIOUEHUS Y CIIyT.

4.1.4. Tlocne 3axmrouenus [JoroBopa AGOHEHTY MpHCBaWBaETCs HHAUBUAYAIBHBIH JIIIEBOM CUYET, HEOOXOAMMBIN IS
OIUIaThl Y CIYT, U MEpearoTcsl IepCOHabHBIE KOABI JocTyna K JImuHOMY KaOuHeTy.

4.2. Ilogxmrouenue Y Ciyr.

4.2.1. Ecnmu no Hadama okazaHusi Ycimyr OmepaTtopy HEOOXOOMMO OCYIIECTBHUTH NEHCTBUS 1O IPEIOCTaBICHHIO
noctyma AGoHeHTa K Yciayram (popmmpoBaHnio aOOHEHTCKOHM CeTH, MOAKIIOYSHHIO OKOHEYHOTO (aOOHEHTCKOTrO)
000pyaOBaHHA K Y37y CBSI3M W T.1.), nanee — «lloakmodenne Yciyr», AOGOHEHT JOJKEH OIUIATHTh YKa3aHHYIO B
noroeope croumocts [loakntrouenus Y ciyr.

4.2.2. loxakmouyeHre YCayr OCYIIECTBISCTCS B CPOKH, coryiacoBanHble CTopoHaMu. AOOHEHT 00s3yeTcs 00€CIIeUnTh
Heo0X0aMMOe OpraHu3aIMoHHOe cojeiicTBre OmnepaTopy B THOAKIIOYEHHH YCIyr. B ciiydae Heoka3aHHsS TakKoro
coJielicTBUS AOOHEHTOM, CPOK Ha MOAKIIOUCHHUS YCIYT MOXKeT ObITh yBenuueH OneparopoM B OJHOCTOPOHHEM
TOpSIKE.

4.2.3. AGOHEHT 00s13aH MPEJOCTaBUTh JOCTYII IS MPOBEJCHUS padOT MO BBOMY KaOess B MOMEIICHUS. YKa3aHHbBIC
paboThI BBITTONMHSOTCS mpeactaButernsiMu OmepaTopa. AOGOHEHT 00s3aH 00eCIeYnTh BO3MOXKHOCTh BBOZA KaOelns B
MMoMENIICHUA € YYETOM CYHICCTBYIOIIHUX IO MPOCKTY 34aHUA U MPECAHA3HAYCHHBIX JJId 3THUX ]_[CJ'ICI\/'I TEXHOJIOI'MYECKUX
oTrBepcTHii. B momemennn AOoHEHTa KaOenb MPOKIaIbpIBaeTCsl CBOOOMHO 0e3 3aKpeIuleHus B Kabenb-KaHaie u 0e3
3aBE/ICHHS €T0 IMOJ] TUIMHTYC WM 3a MOTOJIOK. 3aKperuieHHe KaOeis, yCTaHOBKa JOTOJHHUTEIBHBIX PO3ETOK U MHBIE
CBSI3aHHBIC C 3TUM JIOTIOJIHUTEIIbHBIC pa0OThl MOT'YT OBITh BBIOJIHEHBI ONEepaTopoM 3a OTACIbHYIO miaty. s aToro
AOOHEHT MOJHKEH MOAATh 3asiBKY Ha BBIMOJHEHHE JOMONHUTENBHBIX padoT. [lo dakTy BeImoNHEHUsT Takux paboT
A6OH€HT JOJIKCH IMOAIINCaTh AKT'HpCﬁCKypaHT Ha OOIIOJIHUTCIIbHBIC pa6OTI)I " OIIaTUTh UX CTOUMOCTD.

4.2.4. OnepaTop NpH MOAKIIOYEHUH Y CIIyT 00s3yeTCs:

OCYILIECTBUTh HACTPOHKY NapaMeTpOB HAa OJHOM YCTPOWCTBE (KOMIBIOTEPE/pOyTepe), K KOTOPOMY HPOHM3BOAMTCS
MOJKJIIOUEHHE Y CIIyT;

MPH TIOAKIIIOYEHUH TPOJIEMOHCTPUPOBAaTE AOOHEHTY pabOTOCIIOCOOHOCTh YCIYTr C MCIONB30BaHHEM COOCTBEHHBIX
TEXHUUYECKUX CPEIICTB B Cliydyae, ecii AOOHEHT HE MOXKET MPEAOCTaBUTh PA0OTOCIIOCOOHBIH KOMITBIOTED.

4.2.5. YcraHoBKa OOOPYJIOBAaHHS OCYIIECTBISETCS B HETOCPEICTBEHHOW ONM30CTH OT CBOOOJHON NeiCTBYIOIIEH
3IEKTPUYECKOU PO3ETKHU.

4.2.6. Ilo 3aBepiieHnu nojkiroueHus Yciryr CTOpOHBI MOANMCHIBAIOT AKT moakitodeHust Yciyr. Ecnmu AGoneHT
HEOOOCHOBAaHHO YKJIOHSETCS OT €ro MOANMCAHUS B TE€YEHHE TPeX KaJeHAAapHBIX JHEH mocie nepenadn AOGOHEHTY
AKTa, 1 B yKa3aHHBIH CPOK MM HE INPEICTABICHbl NMUCHMEHHBIE 3aMe4aHusi, pabOThl CUMTAIOTCS BBIOIHEHHBIMU
OmnepatropoM B cOOTBETCTBUU ¢ JIOTOBOPOM U C HA/JIEKAIUM KaUECTBOM.

4.2.7. Ilpy HanW4YMK TPENATCTBUI BBIIOJIHEHUIO paboT M0 MOAKIIOUYEHUIO Y CIIYT €O CTOPOHBI AOOHEHTA HIIH TPEThUX
JIUTL Ha TIPOTsDKeHnn 60 KaleHIapHBIX JTHEW ¢ MOMeHTa noanucanus JJoroopa OmnepaTop UMeEeT MpaBo OTKA3aThCS OT
JloroBopa B 0THOCTOPOHHEM HOPSIKE.

4.3. O0s3aTenpCcTBa CTOPOH
4.3.1. Obs3arenscTBa Orieparopa:
4.3.1.1. Oka3pIBaTh yCIyTH CBSI3M KAYECTBEHHO, C COOJIIOACHUEM CIIEAYIOMINX TPeOOBaHHIA:

- IOCTYT K YCJIyraM CBSI3U JOJDKEH OBITH MpefocTaBiicH 24 (IBaaIlaTh YEThIpE) Yaca B CYyTKH 7 (CEMb) JHEH B HEICITIO
32 MCKIIOYEHHWEM MEpHOAOB TMPOBEACHUS HEOOXOOUMBIX IUIAHOBBIX NpoduiaakTryeckux padot. IlmaHoBbie
npopuIaKTHYeCKre PabdoThl OCYIIECTBITIOTCS C 00s3aTeNbHBIM yBeJoMiIeHHeM AOOHEHTa He IMo3jHee, 4eM 3a 48
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(copok BoOceMb) YacoB J0 Hayaiia HX TmpoBeneHus. llepwox npoBeAcHUsS NPOPUIAKTUYSCKUX pabOT He
paccMaTpuBaeTcs Kak IMepephiB B MPEIOCTABICHUH Y CIIYT;

- Ka4ecTBO YCIYr M TEXHMYECKHE IOKa3aTelu YCIyr AOJDKHBI COOTBETCTBOBaTh TpeboBaHusM PykoBoasmiero
nokyMeHTa otpaciu « Tenemarndeckue ciayx06m» Pl 45 129-2000, yrBepxkaeaHoro MuncBs3u ot 23.07.2001 Nel75

4.3.1.2. YcTpaHATh HEUCIIPABHOCTH B CIIy4ae NEPEPHIBOB B MPEAOCTABIECHUH Y CIYT B CIEAYIOIIEM MOPSAAKE:

W3-32 HEMCIIPABHOCTEH CTaHIMOHHOTO obopynoBanusi OnepaTopa — B pabodee Bpemsi B Te€UeHHE 3 (Tpex) 4acoB ¢
MOMEHTA TIOJTY4CHUS YBEIOMIICHUS OT AGOHEHTA;

n3-3a HeHWcIpaBHOCTEH oOopymoBanus OmnepaTopa, ycTaHOBIEHHOro y AOoHeHTa, — B pabouee BpeMsi B TedeHue |
(omHOTO) pabovero qHS ¢ MOMEHTA TOJIYYCHHS yBeIOMIICHHUSI OT AOOHEHTa;

n3-3a MOBpEeXIeHUN B ceTsix cBsi3u Omnepatopa — B paboyee BpeMsl B TedeHHE 3 (Tpex) AHEH ¢ MOMEHTa MONy4YeHHUs
yBeAOMIJICHHSA OT AOOHEHTA.

4.3.1.3. Ilpuanmatb oT AGOHEHTOB 3asiBKM O TIOBPEXK/ICHUIX, MOCTYIHUBINNX 1O TelneoHy CIy>KOBI moanepx ku (812)
640-29-96, wmm u3 Jluuapix kabuHeTOoB B pazmene «OOpaTHas CBSA3b», WM IO DIIEKTPOHHOW IOYTE Ha ajpec
sevonet@yandex.ru. Ilpu momade 3asBku AOGOHEHT 00s3aH COOOIIMTHL HOMEP CBOETO JIUIIEBOTO cueTa. PEMOHTHBIC
paboThI BHIMONHAIOTCA cnenrainictamMu OnepaTtopa o padournm qasm ¢ 10:00 go 21:00.

4.3.1.4. Omneparop 00s3yeTcs OKa3bIlBaTh YCIYTH CBSA3U C HIDKECICAYIOIIMMHU TEXHHUYSCKUMHU IIOKA3aTeIsIMU W
TEXHUYECKUMH HOPMaMHU:

HaJEeXHOCTh CETU Nepelauu JaHHbIX - He MeHee 0,99;

CpemHsis 3aiepiKKa rmepenadn nakero — He 6osnee 100 mc;

K03 UITUEHT TTOTEepH MMakeToB — He 6ornee 10-3;

ko3¢ GuUIMeHT omnOoK B akeTax — He 6onee 10-4;

MUHHMAaJBbHAS! CKOPOCTh TIepelavuH JIaHHBIX — OTIPEJIeNIeTCS BEIOPaHHBIM TapuoM;

OnepaTop NPEIOCTaBISCT TapaHTHH COOTBETCTBUS (HAKTUYSCKMX I[IOKA3aTeNIeH BhINICYKa3aHHBIM TOJBKO TMPU
repeiavye JaHHBIX B TIpeJIeNiaX CBOEH ceTu.

43.1.5. B cnyuae HeoOxomumoctu Omeparop BIpaBe H3MEHHWTh ceTeBble pekBuU3nUTHl AOoneHta (IP-ampec),
npeBapuTeIbHO HHHOPMHUPYS 00 ITUX U3MEHEHUSIX AOOHEHTA.

4.3.1.6. OGecrieunBaTh KOHCYJIbTAIIMOHHOE 00cTykuBanue Kinuenra no tenedony (812) 640-29-96 nnu snmeKTpoHHOM
mouTe: Sevonet@yandex.ru.

4.3.2. Obs3arenscTBa AGOHEHTA!
4.3.2.1. OnmmayuBaTh Y CIIyTH B COOTBETCTBHH C YCIOBUsAMHU JloroBopa u HacToamux Ilpaswui.

4.3.2.2. CoobmaTts 000 BceX HEMOJAAKaX, Pa3beAMHEHMAX WIM YXYAIICHUH KadyecTBa NPEAOCTaBISIEMBIX Y CIIyT
Onepatopy 1o tenedony: (812) 640-29-96. Ecnu yBenomiienue nonyueno Oneparopom nocie 17.00 uiu B BBIXOIHOM
JIeHb, OHO CUMTAETCsI ITOJYYEHHBIM Ha CIIEAYIOIUI paboUmii AeHb.

4.3.2.3. YBegomuth Onieparopa 00 M3MEHEHNH CBOMX MEPCOHABHBIX JaHHBIX B TeueHne 30 (TpuAmaTi) KaleHaapHbIX
JHEeH C MOMEHTa UX U3MEHEHHUS.

4.3.2.4. llpeanmpuHuUMaTh Mepbl MO 3alIUTe ab0OHEHTCKOro OO0OpYIOBAaHUS OT BO3JCHCTBUS BPEIOHOCHOTO
MPOrPaMMHOTO  OOECIIEUEHUs; COXPaHATh B TalHE KOIBI, JIOTHHBI, MApPOJM M MHbIE KOMOWHAIMM KOJOB,
mpencTaBieHHble eMmy OnepaTopoM; MPEnsTCTBOBAaTH PACIPOCTPAHEHHUIO cllaMa M BPEIOHOCHOTO IMPOTPaMMHOTO



obOecriedyeHuss CO CBOEro a0OHEHTCKOTO OOOpymoBaHWs. Eciau HEBBITONHEHHE 3TUX TpPeOOBAHUN TPHUBEIO K
noTpedeHI0 AOOHEHTOM HECAaHKIIHOHUPOBAHHBIX UM Y CIIyT, AOOHEHT 005A3yeTCsI 3TH Y CIIYTH OIUIATHTh.

4.3.2.5. B cnyuyae ycraHoBku o0OopynoBaHus Omnepatopa B ToMmelieHusx AOOHEHTa, mocie BIoKupoBkH WM
pacTopKeHUs TOroBOpa BepHYTh 00opynoBanue Omneparopy.

4.3.2.6.He ucnonp3oBath Ycmyru OmnepaTopa B HE3akOHHBIX Leisax. [lepenada, pacmpocTpaHeHHE WM XpaHEHHUE
mo60i1 nHbopmManny, nepeaada U pacupoCcTpaHEHUE KOTOPOM HE IOIMyCKaeTcsl 3aKOHOJATeIbcTBOM Poccnu u MHBIX
crpan, 3AIIPEIIAETCS. Ilox Takumu uMHGOPMALMOHHBIMH MaTepUalaMH TMOAPa3yMeBaroTCs 0e3 OrpaHHYeHUs
MaTepuaibl, 3allUIICHHBIE AaBTOPCKAM IPAaBOM, TOPTOBOW MapKOW, KOMMEPUYECKOH TaiWHOW, HCIIONb3yeMble 0Oe3
HAJJIeKAILEro  Pa3pelleHus; MaTepuajibl, KOTOpble  SBISIOTCS  HEMPUCTOMHBIMH,  JUCKPEAUTHPYIOLIUMH,
OCKOPOHTENBbHBIMH, COCTAaBISIONIMMH HE3aKOHHBIE Yrpo3bl, Jrobas wuH(pOpMalus SKCTPEMHUCTCKOTO XapakTepa,
uHGOpMaLus, colepXkallas IpoHaraHly WIA NPEIJIOKCHHE HAPKOTHYECKUX CPEICTB, IETCKYI0 MOpHOrpadurio,
300(nHI0, HEKPOYUITHIO, H300paKEHHS CEKCYAIbHOTO HACKIINS H T.IL.

4.3.2.7. He ncrionp30BaTh a0OHEHTCKUH TEPMHUHAT M aOOHEHTCKYIO JIMHUIO [T TIPEAOCTaBICHUS TOCTyMa K Y ciyram
TPETHUM JIMLIAM C UCIIOJIb30BaHUEM IIPOKCU-CEPBEPaA WM JIFOOOT0 APYroro aHaJIOTHYHOTO yCTPOUCTBA.

4.3.2.8. He ocymiecTBisATh JEHCTBHS 1O MOBPEXKIACHUIO M(MIM) YHUUTOXKEHHUIO MPOrpaMM, MHOMY BMEIIaTeIbCTBY B
paboTy anmapaTHBIX W/WIM TPOTPaMMHBIX CPENCTB ceTeBoro obopymoBanusi OmnepaTtopa, mHBIX OrmepaTtopoB u
MOJTB30BATENICH CeTei CBS3M IMyTEM YMBIINIICHHOH PAaCCBUIKA M BHEAPEHHIO BPEIOHOCHBIX HMPOTPaMM HIIH JIFOOBIM
WHBIM CITIOCOOOM.

4.3.2.9. He ocymiecTBIsATh JOCTYI K pecypcaM aDOHEHTCKUX TEPMHUHANIOB, MOAKIIOUEHHBIX K ceTr OmnepaTopa Ui B
mo6oii mHOM wactu WHTepHeT, 0e3 BegomMa WX BIAAENbla IMyTeM IPUMEHEHHS BPEIOHOCHOTO MPOrPAaMMHOTO
obecriedeHusi, MO3BOISIOLIETO CHATh OIPaHMUYCHHE IOCTYIIA K YAAJICHHOMY KOMIIBIOTEPY WM UHBIMH CPEACTBAMH.

4.3.2.10. AGOHEHT HE BIIpaBEe pacchUIaTh CIIaM JIPYTUM Tojb3oBareisM cetn Omepartopa w/wiu WHTepHeT 03 ux
cormacus. Hemomyctumo mnonaensiBanue (¢anbcudukanus) modoro TCP-IP 3aronoBka wnm mo0oit yacTh
nHpOpMaIlMM B 3aroJioBKe, B aJpecax »JJIEKTPOHHOW mouthl (e-mail), sucrax paccbuiku W T.1. Omepatop
MpeIynpexIaeT, 9To AOOHEHTHI, HApyIIAIOIIE BBIIIETIEPEUYHNCICHHbIE OTPAaHUYCHHUS TT0JIh30BaHUs ceThio OmepaTopa
U YcilyraMy HECYT PUCK IPUBJIEYEHUS UX K TPaKJaHCKOM, a/IMUHUCTPATUBHOM, U J1a’K€ YTOJIOBHOM OTBETCTBEHHOCTH.
Omneparop ocTaBisieT 32 COOOH MPaBO CAMOCTOSITENBEHO BBISIBIISITh HAPYIIUTEJICH BIICTIEPEUHCICHHBIX 3arpeToB. [1pu
BEISIBJICHHM HapyIICHUI BBIIICTIEPEUNCIICHHBIX 3ampeToB, Omneparop WMeeT IpaBo, MO CBOEMY YCMOTPEHHIO,
MPUOCTAHOBUTH WJIH TIOJTHOCTBIO TIPEKPATUTh OKa3aHUE UM Y CIIYT.

4.3.2.11. He pa3memars Ha OKOHEYHOM (aOOHEHTCKOM) OOOpPYIOBAaHUH CepBepa C MPUIOKEHHUSIMH, HCIOIB3YIOIINE
MOTOKOBYIO Tiepeiady HHPOpManuu (MyJIbTUMEIUIHBIE CepBEpbl M T.M.), 0€3 MpeaBapUTEIbHO IMOIYYCHHOTO
MUCBMEHHOTO corytacus Oneparopa.

5. OTBETCTBEHHOCTb CTOPOH

5.1. AGOHEHT HeceT OTBETCTBEHHOCTh 332 COXPaHHOCTh 00opynoBaHus Oreparopa, YCTAHOBICHHOTO B MOMEUICHHUH
AboHeHTa. B ciryuae moyHOW WM YaCTUYHOW TMOJOMKH, MOPYM WIIM YTPaThl YKa3aHHOTO OOOpY/IOBAHUS 10 BHHE
AOoHeHTa, TOCIEIHUN NOMKEeH BO3MecTHTh OmepaTopy YOBITKA B pa3Mepe CTOMMOCTH PEMOHTA WM 3aMEHBI
COOTBETCTBYIOIIET0 O0OPY/IOBAaHUSI HA aHAJIOTMYHOE HOBOE COTJIACHO IMPEHCKYpaHTy, ONMyOJIMKOBAHHOMY Ha caiTe
Omneparopa.

5.2. OHepaTop HE€ HCECCT OTBCTCTBCHHOCTHU 3a )IefICTBPISI TPETHUX JIML, MOBJICKIIHUX OTPaHUYCHUEC HCIIOJIb30BaHUA
MPEIOCTaBIsIeMbIX YCIYT, a TaKXkKe 3a JAeHCTBHA/Oe3eHCTBHE APYTHX XO3AHCTBYIOMIMX CYOBEKTOB, BIMAIOLIMX Ha
OKa3aHue YCIyr.

5.3. Jlns monb3oBaHus Y cinyramu AOOHEHT JTOJKEH IMPOU3BECTH HACTPOUKY CBOETO 000PYIOBAaHUS C UCIIOIB30BaHHEM
rmapamMeTpoB (HacTpoeK), ykazaHHbIX B [lamsaTke A6onenTta. OmepaTop HE HECET OTBETCTBEHHOCTH 33 Ka4eCTBO Y CITyT
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MPU HEBBITOJIHEHUN AOOHEHTOM HMHCTPYKIMH 110 HACTPOMKE W 3KCIUTyaTallili OKOHEYHOTO OO0OpYIOBaHUS H
MporpaMMHOro obecreucHust AOOHEHTa, a TaK)Ke ¢ MCIOJIb30BAHUEM HACTPOCK, OTJUYHBIX OT yKa3aHHBIX B [lamsrTke
AOoHeHTa.

5.4. B ciy4yae HeCaHKIIMOHHUPOBAHHOTO AocTyna AOoHeHTa K obopynoBanuto OmepaTtopa AOOHEHT B OecCIOpHOM
MOPSIJIKE OTIAYMBAET CUCT 32 JIOTIOJIHUTEIIbHBIC PAa0OTHI 0 BOCCTAHOBIICHUIO Y CIIYT U/WIM PEMOHTY 000Dy IOBaHUSI.

5.5. Omeparop HE HECET OTBETCTBEHHOCTh 32 YOBITKM B BHJE YIYIICHHOH BBITOABI, MMOHECEHHbIe AOOHEHTOM B
pe3yJbTaTe HEeOKa3aHUs MM HEHAUIeKAIIero OKa3aHus Y CIIyT.

5.6. AOGoHeHT, WCHONB3Ys YCIyry, CaMOCTOSITENIbHO HeceT (DMHAHCOBYIO WM HWHYIO OTBETCTBEHHOCTH 3a Bpell,
MPUYMHEHHBIA ero JesTHUAMH (JIMYHO WJIM MHBIM JIUIIOM IO/ €T0 CETeBBIMU PEKBH3UTAMH) TUYHOCTH WM UMYIIECTBY
Tpak/laH, IOPUIMYECKUX JIMI, TOCYAAapcTBa WM HPAaBCTBEHHBIM OCHOBAaM TPaXTAHCKOTO oOmecTBa. AOOHEHT
CaMOCTOSITEIBHO OTBEYAET 3a CoAepKaHWe WH(POPMALUH, TMepelaBacMOi UM MM WHBIM JIMLIOM IO/ €T0 CETEeBBIMHU
pexsu3nuTamu 1o Cetn wim MIHTEpHET, 3a €€ T0CTOBEPHOCTh M MPAaBOMEPHOCTH €€ PacpOCTPaHEHHS.

5.7. Omneparop He OTBe4aeT 3a cojepkaHMe HHGOpPMaIMU, MeperaBaeMoil/npuHuMaeMoii AOOHEHTOM Ipu
MOJIb30BAHUU Y CIIyTaMH.

5.8. Onepatop ocTaBiigeT 3a co0Oi MPaBO BPEMEHHO MPHOCTAaHOBUTH IMPeAOCTaBliceHHe YCiayr AOOHEHTY B cilydae
HapymieHnss AOOHEHTOM OOINENPU3HAHHBIX MpaBWiI paboTel B cetd MHTepHEeT W (WIM) HApYIICHUS YCIOBHMA
Horosopa.

5.9. Omeparop He HeceT OTBETCTBEHHOCTH mepea AOOHEHTOM 3a 3allepKKH W Iepedor B padoTe, MPOUCXOISIINE
MPSMO WJIM KOCBEHHO TI0 PUYUHE, KOTOpasi HAXOAUTCS BHE chepbl pa3yMHOT0 KOHTPOJISl co cTopoHbl Oneparopa.

5.10. Omeparop HE HECeT OTBETCTBEHHOCTh 3a COOM IMPOrpaMMHOTO obOecriedeHHs W aOOHEHTCKOTO TepMHHAla
AOOHEHTa, eCJIH MOCJICAHNE He HaXOATCS MO PSIMBIM yrpasieHueM Omneparopa.

5.11. OrBercTBeHHOCTH OnepaTtopa nepes; AOGOHEHTOM He OyJeT HPEBBIMIATh Pa3Mephbl SKEMECIYHONH a0OHEHTCKOM
TUTATBI ¥ PACIIPOCTPAHATHCS Ha YTO-TMO0 MHOE, IIOMHMO 00s13aTENILCTB 10 OKa3zaHHi0 AGOHEHTY Y CIIyT.

5.12. Omneparop He TPEAOCTABISICT HUKAKUX TapaHTUH, JUOO PEKOMEHJAMd W HE HECeT KaKoW-JIMOo
OTBETCTBEHHOCTH 32 TIOCJIC/ICTBUS UCTIOIB30BaHksI AOOHEHTOM JIOOBIX JOCTYIHBIX uepe3 MHTEpHET BUIOB YCIyT.

5.13. Omepatop Mo cBoeil BoJie HE BIIpaBe 3ampeliaTh JOCTYN K JIOObIM pecypcam ceTH «MHTepHET», ceTsM,
cepBepaM, XpaHWIHIIAM JaHHBIX, 32 UCKIIIOYEHUEM clly4yaeB, Korzna Oneparop 00s3aH OCYILECTBISTh OIpaHUYCHUE U
BO300HOBJIGHHE JIOCTyHa K WH(OpMaIMM, paclpocTpaHseMol mocpencTBoM ceth «UHTepHeT», B MOpSJKe,
ycraHoBieHHOM DenepanbHbiM 3ak0HOM 0T 27 mronst 2006 roga N 149-d3 "O6 undopmanuu, nHGOPMALTUOHHBIX
TEXHOJIOTHSIX | O 3aiuTe uHpopmaunu'.

5.14. AGonenT BmpaBe oOxanoBaTh JeiicTBue (Oe3mericTBue) Omneparopa, CB3aHHOE ¢ OkasaHueM Ycuyr. llpum
HEUCIIOJHCHUH WJIM HEeHAJISKaIeM HCIoiHeHnH OnepaTopoM CBOMX 0053aTelIbcTB AOOHEHT 10 OOpallieHUs B CyIl
00s13aH npeabsBuTh Oneparopy MpeTeH3HIO.

5.15. Ilperensun co cropoHbl AOOHEHTa NMPUHMMAIOTCS B NMHUCHBMEHHON (opMe M TOJIeKAT PErUCTPalliil B JCHb
nonyuenus: ee Onepatopom. IIpereH3un no BompocaM Hapymenus OnepaTtopoM CBOMX 0O0S3aTEIbCTB, B TOM YHCIIE
HEKayeCTBEHHOI'0 OKa3aHMs YCIIyT WIM HapylIeHHs NOpsSAKa pacdeToB 3a Y CIyrd, IPUHUMAIOTCA B TEUEHHUE ILECTH
MECSAIEB C JaThl HEKAYeCTBEHHOTO OKa3aHWs, HEOKa3aHHWS YCIYr, a TakKe C MOMEHTa HENpPaBUIHHOTO CITHCAHHS
CTOMMOCTH YCIyr ¢ JuLeBoro cuera AOoHeHTa. [1o MCTeYeHHMM YyKa3aHHOTO CPOKa MPETEH3HHM HE MPHHUMAIOTCS.
[perensus nomkHa ObITh paccMoTpeHa OnepaTopoM ¢ MpeIoCTaBICHHEM TMCbMEHHOTO 0TBeTa AOOHEHTY B TeUeHHE
60 (mectumecatn) aHeH co AHA ee momydeHus. OTBeT BbICHUTaeTCS AOOHEHTY IMOYTOW MO aApecy MpPeAOCTaBICHUS
VYenyru wnu  3JeKTpoHHOMY aapecy (e-mail), ykazaHHOMy AOOHEHTOM B KadecTBE KOHTakTHoro. B cmydae
HEBO3MOYKHOCTH PEIICHHS CIIOPHOTO BOMpPOCA CTOPOHAMH ITyTEM II€PErOBOPOB, JAaHHBIA BOMPOC pEIIAeTCsS B
YCTaHOBJIEHHOM 3aKOHOAaTenbcTBOM PO mopsxke.



5.16. OmepaTop BrIpaBe MPUOCTAHOBUTH OKazaHHE Yciayr AOOHEHTY B cllyyae HapylieHHs aOOHEHTOM TpeOOBaHMIA,
[IPENYCMOTPEHHBIX 10roBopoM, IIpaBunamu u HHBIMU TPeOOBaHUAMU 3aKOHOJATENbCTBA B 001acT cBA3U PO.

5.17. Onepatop BIIpaBe OCYIIECTBISATH OTPAHUYCHUE OTCIIBHBIX ACHCTBUN AOOHEHTA, €CIIU TaKue ACUCTBUS CO3/Ial0T
yrpo3y A HopMallbHOTO (pyHKIIMOHUpOoBaHus CeTu.

6. CPOK JJOI'OBOPA

6.1. JloroBop 3akirodaeTcs Ha HeomIpemeleHHBIM cpok. [lo kemanuro AOOHEHTa ¢ HAM MOXKET OBITh 3aKIIIOUYCH
CPOYHBIN IOTOBOP.

6.2. AGOHEHT MMeeT IPaBO OTKa3aThCs OT 000N M3 Yciyr, MO0 OT UCIOIHEHHS AOTOBOPA B IIEJIOM MPH yCIOBUHU
MpeaBapUTeIbHOTO yBeIoMIIeHUs 00 3ToM OmnepaTopa.

6.3. Jlns pactop:keHUs JOTOBOpa B OJHOCTOPOHHEM Topsake AOOHEHT IObKeH oOpatuthes kK Onepatopy ¢
MUCHMEHHBIM 3asIBICHHEM O PACTOPXKCHUH JIOTOBOPA.

6.4. Ecnu B TeyeHHE MIECTH MECAIEB JOTOBOpP AOOHEHTa HaXOAUThCS B cTaryce «bBIIOKHpoBKa», TO TOTOBOP C TAKUM
AOGOHEHTOM MOXeET ObITh PACTOPTHYT 10 HHUIKaTHBE Oneparopa B OAHOCTOPOHHEM HOPSIKE.

6.5. JlocpouHoe pacropkeHue Hactosiiero JloroBopa He ocBoOOkmaeT CTOPOHBI OT BBINOJHEHMs (DMHAHCOBBIX U
WHBIX JIOTOBOPHBIX 0053aTENECTB, BOSHUKIIINX O MOMEHTA €Tr0 PaCTOPKEHHSI.

6.6. JleiictBue JloroBopa MOXeT ObITH IpekpamieHo Mo uHunmartuse OmnepaTopa BCIEACTBHE HEHAUISKAIIETO
ncrionHeHust AGoHeHTOM ycnoswii JloroBopa/lIpasuit.

6.7. B ciyuasix pacropxkenust [loroBopa no npuuMHaM, OTJIMYHBIM OT NEPEYHCICHHBIX BBIIIE, BOIIPOCHI IIEPEPacyeTOB
U BBIIUIAT PeLIaroTcs No coriamennio CTOPOH WK B YCTAHOBIICHHOM MOPSZIKE Yepe3 CyI.

7. ITIOPAAOK TAPUOUKALNU U OIVIATBI CTOUMOCTHU YCIIVT

7.1. AGOHEHT oIIauMBaeT YCJIyrd B pa3Mepe CTOMMOCTH IOAKIIIOUEHUS W/WJIM aKTHUBAIMKM;, aOOHEHTCKOW ILIaThl U
CTOMMOCTH TIPOYHX Y CIYT.

7.2. Omnara CTOMMOCTH YCIYT TPOU3BOJIUTCS aBaHCOM IYyTEM CIIMCAHUS JEHEKHBIX CPENCTB C JIMIEBOTO CYeTa
Abonenra. Ecnu Tapud npenycmarpuBaeT pacueT 3a eAMHULY Tapudukaunu (MuHyTa, MeralailT u ip.), To criucanue
C JIMIIEBOTO cueTa AOOHEHTa CTOMMOCTH YCIYT MPOU3BOIUTCS HETIOCPEICTBEHHO MOCIIEe UX OKAa3aHUSI.

7.3. Ilon pacxomom Tpaduka ¢ JlumeBoro cuera KimeHTa NOHMMArOTCS MOKa3aHHWS anMapaTHBIX CYETUYMKOB
MarucTpaJibHOTO O0OPY/ZIOBAaHMUS, COOTBETCTBYIOIME CETEBBIM pEeKBU3WTaM KilMeHTa M HampaBieHuio Tpaduka K
Knuenty. Yduer BXOAsMIEro ¥ UCXOISIIEro Tpaduka MpOU3BOJUTCS BHE 3aBUCUMOCTH OT TOTO, JOCTaBJICH YYTCHHBIN
Tpaduk 10 KomnbroTepa Knuenra nnm Her.

7.4. llonpoOHas uHpopmManus o Tapudax, UX CTOMMOCTH, pa3MeIllleHa Ha caifTe 1o ajapecy Sevonet.ru.

7.5. Tlpu Hamuuuu Ha JIMIEBOM cyeTe AOOHEHTAa JIEHEKHBIX CPEJCTB, BHECEHHBIX AOOHEHTOM, U CyMM OOHYCOB,
NPEMUN U UHBIX MOOLIPEHUH, 3aunciaeHHbIX OnepaTopoM, B OIJIaTy YCIyT B MEPBYIO OYepEeAb MOJICKAT CIHUCAHUIO
OOHYCHBIE CpElICTRa.

7.6. PacueTHBIM NnepruoaoM JIsd pacy€TOB 3a YCJ'IyFI/I SABIIACTCA KaJ'ICH,Z[apHBIfI MCCAII.

7.7. Ilo TapI/I(l)aM, npeayCMOTPCH ©KEMECSIYHBIN THII CIIMCAHUS ACHCKHBIX CPEACTB, CTOUMOCTD YCIIYT' CIIUCBIBACTCH C
JIUIEBOI'O CUcTa AOoHEHTa B TCUCHHE TIIEPBOIro yaca nepBbIX CYTOK OIJIAYMBA€MOI'0 MECAIIa.



7.8. AGoHEHTCKas IIaTa CIUCHIBACTCS C JIMLEBOro cueTa AOOHEHTa COTJIaCHO YCIOBHUSAM BblOpanHoro Tapuda. Ilpu
OTCYTCTBHM Ha JHIIEBOM cyeTe AOOHEHTa JOCTATOYHOW JJIsl OIUIATBl YCIYT CBSI3U CYMMBI JICHEKHBIX CPEJCTB,
OKa3aHHUE yCIyT B COOTBETCTBUM ¢ MyHKTOM 3 cTaThl 44 ®enepanbHoro 3akoHa «O cBs3u» oT 07.07.2003 Nel26-03
BPEMEHHO MpPUOCTaHABIMBAaeTCi. B ciydyae NMpHOCTAaHOBKM OKa3aHUSl YCIyr HM3-3a HEXBAaTKM CPEACTB Ha JIMIIEBOM
cuete AOoneHra, OmepaTop BIpaBe CIHCATh C JIMIEBOTO cuera AOOHEHTa KOMIICHCAIMIO 3a PE3EPBHPOBAHUEC 32
AOOHEHTOM TEJICKOMMYHHKAIIMOHHBIX PecypcoB (aOOHEHTCKOW JHMHWHU, aOOHEHTCKOTO HOMEpa, CETEBBIX alpecoB,
WHQOPMAITMOHHOTO TPOCTpPaHCTBA Ha cepBepe MW T.OI.) ©W 3a mnpoBedaeHue OmeparopoM paboT 1O
OTKITFOUCHUIO/BKITIOUCHHIO/HACTpolike  Yciryr. CymMMa KOMIICHCAIIMM HCYHCISIETCSl COTJIACHO  YTBEPXKICHHOMY
CIPaBOYHUKY TapU(OB.

7.9. B mepuon gevictBust «I[IpuoctaHoBku oOciyxuBaHHs» Tapuda TOCTYN K YCIyraM M CIHCaHUS JEHEXHBIX
CPEJICTB C JULEBOro cueTa AGOHEHTa IPUOCTaHABIMBAIOTCS.

7.10. Inatexueiii bananc AGoOHEHTa MPENCTaBISIeT COOON JACHEKHYI0 CYMMY Ha €r0 JIUIIEBOM CUETE, OTPaXKAFOIIYIO
JIBIDKEHHE JICHEXKHBIX CpeACTB. AOOHEHT CaMOCTOSTENILHO BHOCUT JCHEKHBIC CPEJCTBA HA CBOM JIMIIEBOW CUET JUIS
MOTIOTHEeHUs O6anadca ¢ ydetom 1. 7.19.

7.11. JlaToli BHECEHHUs NCHEXHBIX CPEJCTB HA JTUICBOM CUET CUMTAETCS JaTa MOCTYIUICHHS JCHEXKHBIX CPEJICTB Ha
pacyeTHBIN cueT uinu B kKaccy Omeparopa.

7.12. AGOHEHT BIIpaBe OCYIIECTBUTH BIIOKHPOBKY moroBopa Ha cpok A0 30 kaneHmapHbIX nHEl B roa. Kommencarms
coryacHo 1.7.9 mpu 3TOM He chuchBaeTcs. BIOKMpOBKa IOTrOBOpa MPOWU3BOMUTCS MO NMHUCBMEHHOMY 3asBICHUIO
AboneHTa nim gepe3 popMy oOpaTHOU cBs3u JImaHoro KabuHeTa. B ciydae ecni AGOHEHT HE MONB3YeTCs YCIIyraMu
Omepatopa B TedeHHE Tpex M Oojee KaleHTApHBIX MecsueB, Omneparop BIpaBe B OJHOCTOPOHHEM IIOPS/IKE
npousBecTu brnokupoBky noroBopa 6e3 oOpamenust A6oneHta. OTMeHa BIOKMpPOBKH OroBOpa MPOU3BOIAMTCS MO
obpamenuio Abonenra 1o tenedony (812) 640-29-96 wim mo e-mail: sevonet@yandex.ru.

7.13. Ilpu OJOKUPOBKE JOrOBOpa, OTKa3e OT YCIYr WIM PACTOPKCHUH JOrOBOpPa HEHCIIONb30BaHHAs CyMMa
JCHEKHBIX CPEACTB, HAXOSIIMXCS Ha €ro JIMIEBOM cUeTe, Bo3BpamaeTca AGOHEHTY B Kacce OnepaTopa HaTMYHBIMU
WIK BO3Bpamaercss Oe3HaTMYHBIM TIEPEeBOJIOM Ha pacdeTHBIH OaHKOBCKHH cueT AOOHEHTa IO €ro 3asBICHHIO,
HanpasieHHoMY B oduc Oneparopa B npoctoil nuceMeHHOH gopme. Cpok Bo3BpaTa - B TeueHue 7 (Cemu) pabounx
JTHEeW TI0 OKOHYaHUH MecsIa, B KOTOpOM 3asiBjieHne AGoHeHTa Obuto monydeno OmneparopoM. [Ipu pacueTe neHeKHOI
CYMMBI, MOJUIeXKAalIel BO3BpaTy, HE YYHUTHIBAIOTCS CYMMBI OOHYCOB, TpEMHI, WHBIX MOOUIpeHUH AOOHEHTa,
3ayrciaeHHbIXx OnepaTopoM Ha €ro JIMLEBOH CYET W HE HCIOJIb30BAHHBIX AOOHEHTOM K MOMEHTY OJIOKMPOBKH
JIOTOBOpA, OTKa3a OT Y CIYT WM PacTOP>KEHUH JJOTOBOPA.

7.14. C AGoHeHTa He B3WMaeTCs CyTOYHAsh a0OHEHTCKas IUIaTa B KayecTBE KOMIICHCAIMHM 3a JIOOOH Tepuom,
MIPOIOJDKUTERHOCTRIO Oosiee 5 (IIaTm) 4acoB B CyTKH, B T€UEHHE KOTOPHIX YCIYTH HE MPEAOCTaBISUINCH, WU
MPEIOCTABIISUINCE C HEHAISKANTUM Ka4eCTBOM, 32 HUCKIIFOUEHHEM TeX CIy4aeB, KOTJa MPUOCTAHOBIIEHUE EHCTBUS
Yenyr Ui HEBO3MOXKHOCTh BO30OHOBJICHMS HMX TPEAOCTABJICHUS OBUIM BBI3BaHbI JeHCTBUSAMH AOoHeHTa. Eciu
AOoneHT He MoxeT obecrieunts Oreparopy AOCTYN K OOOpYyIOBaHWIO, pa3MelleHHOMY Yy AOOHeHTa, s
YCTaHOBJIEHUS ¥ YCTPaHEHUS HEUCIPAaBHOCTH, pacdeT KOMIIEHCAIlMH 3a MPHOCTAHOBICHWE OKa3aHWs Y CIyT
MIPOU3BOAMTCS ¢ MOMEHTa (pakTHueckoro goctyna Oneparopa K 000pyI0BaHHUIO.

7.15. AGOHEHT MOXKET U3MEHHUTh Ha0Op HCIONB3yeMbIX YCIYr W/WIK TEPeHTH Ha APYroil Tapud Mo MUCbMEHHOMY
3ampocy B agpec OnepaTopa.

7.16. AGoHeHT uMeeT TpaBo Oe3 pacTopskeHust JloroBopa MpHOCTaHOBUTH OKa3aHWe Y CIyT B TF000H MOMEHT BpEMEHH
Ha CPOK HE MeHee 7 KaJleHIApHBIX JHeH moakiaouuB ycnyry «llpuoctanoBka obcmyxuBanusy. [loaKIOUHTE yeayry
«[IprocraHoBka oOcimyxuBaHus» AOOHEHT MOXeT B aOoHEeHTcKoM otaene Omneparopa mo Tenedony 640-29-96, e-
mail: sevonet@yandex.ru wuim yepe3 dopmy obpatHO# cBsizu JlnuHOoro kabunera, coobmuB HoMep JloroBopa, Ha
OCHOBaHUH KOTOPOTO OH IOJy4aeT Y CIIyTH, U CBOU PEKBU3UTHI.

7.17. Hauucnenne mo yciyre «lIpmocraHoBka OOCTY>KHBaHUS» MPOU3BOAUTCS B COOTBETCTBUM CO CTOMMOCTBIO,
ykazaHHoii B JInunom Kabunere AGoHeHTa.



7.18. Omnara Ycayr ocymecTBisieTcs AOOHEHTOM aBAaHCOBBIMHU IUIAaT€XaM{ Ha pacueTHbI cder Omeparopa WIn
HAJIMYHBIMU JEHEXHBIMU cpencTBamu B oduce Omeparopa. Cuer Ha omiaty Yciayr ormpasisercss AGOHEHTY Ha
YKa3aHHBIA MM aJpec 3JIEKTPOHHOM MOYTHI HE mo3aHee 4eM 3a 10 paboumx A0 MOMEHTa OTKJIIOYECHHUS YCIYTH NpH
pacueTre COrjiacHO JEHCTBYIONIEMY HAa TOT MOMEHT TapU(PHOMY IIaHY .

7.19. B mnarexHbIX JOKYMEHTaX JOJKCH OBITh MPaBWILHO yka3aH JluieBoii cuer AbGoHenrta. [Ipu HeucnoiaHeHUU
aToro ycnoBusi OnepaTop He HeceT OTBETCTBCHHOCTH 3a CBOSBPEMEHHOE W MPABWIILHOE 3aYMCIICHHE IUIaTeXel Ha
nuTeBoi cueT AOGoHeHTa. Pacxombl 1o MepeYnCIICHHIO TuTaTeka Ha pacdeTHBIH cdeT Omeparopa HeceTr AGoHeHT. B
cllydae HEBEPHO BBEJCHHOTO HoOMepa JIMIeBoro cuera B IUIATEXKHBIX JOKYMEHTax AOOHEHTY HE00X0IuMO
MPEIOCTaBUTL OPUTMHAN TUIATEKHOTO TIOKyMeHTa B oduce Oneparopa.

7.20. Cymmy maTesxa AOOHEHT OTpeCIseT CaMOCTOSATESILHO UCXOSI U3 BRIOPAHHOTO UM TapU(PHOIO TUIAHA.

7.21. llpenocraBieHue YCIyr MOXKET ObITh HAYAaTO M OCYIICCTBISACTCS B JAJIBHEHIIEM TOJBKO MPU MOJI0KHUTEIHHOM
Oairance nuIEeBOro cuera AOOHEHTA.

7.22. Ecnu B Teyenue Oojee TpeX KalleHIAPHBIX MecsieB AOOHEHT He MOJb3yeTcsa YCIyraMu [0 MPUYMHE WX
HeorutaTel, Oneparop BIpaBe HCHOJIb30BAaTh B CBOMX LENAX TEIEKOMMYHHMKALMOHHOE OOOpYIOBaHHE M PECYPCHI,
BBIJICJICHHBIE [UIs1 OKa3aHUs Y CIIyT 3TOMY AOOHEHTY.

8. JOIIOJIHUTEJIBHBIE YCJIOBUA

8.1. Mudopmanuio 00 M3MEHEHHH YCJIIOBUH OKa3aHHS YCIyr, a TakKe O BBEJCHUU B JICHCTBUE HOBBIX YCIyr U
cepBucoB Oreparop MTOBOIUT 10 cBelaeHuss AOOHEHTOB, pa3Mellas ee Ha cBoeM OQHUIMATbLHOM caiite U B JInuaoM
kaOuHeTe AOOHEHTOB, a TakXKe IyTeM JOBEACHHA €€ N0 cBeleHus AOOHEHTa WHBIMH, YAOOHBIME Omeparopy
cnocobamu. [lanHoe yBegomienue paccmarpusaercst CTopoHamu Kak odepra.

8.2. AGOHEHT BIpaBe 3aMEHHUTH Tapu(bl U WHBIC YCIOBUS Y CIYT, MONYYUTh JOCTYII K APYTHM Y CIIyraM, OTKa3aThCs
oT YCiIyr myTeM COBEpIICHHUsS CIIeNYIOINX KOHKJIOJEHTHBIX NeiicTBuil B JInuHOM kabuHeTe AOOHEHTa: BBEJCHUS
WMEHHU TI0JIb30BaTeNs (JIOTHHA, SBJISIOLIETOCS HOMEPOM JIMLEBOro cyera AOOHeHTa), maposis (IIPEeAOCTaBICHHOTO
Omneparopom AOOHEHTY W SBISIOIIErocs: KOHQHIeHIUMaIbHOW WH(popManmeld) W WHBIX, ykazaHHbIX OneparopoM
neiictBuil. OcylecTBICHNE yKa3aHHBIX JCHCTBUI O3HA4YaeT MOJHBIM U 0e30roBOpoUHbIA akient odeptsl OnepaTopa
o YciayraMm v nprpaBHHUBAETCS K MUCBMEHHOMY COTJIacuio AGOHEHTa.

8.3. Oneparop uMeeT MpaBo B OJTHOCTOPOHHEM IOPSIKE B OTHOIIIEHUH 000U U KXKIOH U3 Y CIyT U3MEHATh TapUQBL,
TEXHUUYECKUE MapaMeTpbl, TOPSJI0K OIUIaThl Y CIYyr, BHOCUTh M3MEHEHHUs B JlOroBOp, MpPEIBapUTEIbHO U3BECTUB 00
3TOM AOOHEHTA.

9. TEXHUYECKUE [TAPAMETPBLI ITPEJJOCTABJIEHUA YCIIVT

OCHOBHBIM M eIWHCTBEHHBIM THpoTokoioM Ceru sBuserca IP mporokon (TCP/IP, UDP/IP, ICMP, ARP).
Hcnonp3oBanme Apyrux MpoTOKOJIOB HEJOIMYCTHMO M PACCMAaTPHUBAETCS KaK HECAaHKITMOHUPOBAaHHBIN HocTym K CeTH.

10. O'PAHUYEHUA JJOCTYIIA K CETU
10.1. 3ampemieHHbIe MPOTOKOIBI U MTPHITOKCHIIS:

Sanperiensl [PX, PIM (Protocol Independent Multicast), NetBIOS (NetBEUI) over IP (ITopter 135, 137, 138, 139,
445), VyPress Chat, n1r00oe mnporpamMmHoe oOeclieueHHWE CKaHHPOBAaHUS IOPTOB, Tpapuka U T. I, a TaKKe
MporpaMMHOe 00ecIiedeHre, CIOIB3YIOIIEe IIMPOKOBENIATEIFHYIO PACCHUIKY TTAKETOB.



10.2. Omeparop MOXET MpeANpUHUMATL AEHCTBUS (Mephl) ANl TPENOTBpalieHHs padOThl 3alpelieHHBIX K
npuMmeHeHH0o B CeTH IpOTOKOJIOB M mpuioxeHuid. C menpio mpenoTBpamenus cboeB B padore Cern, OrmepaTop
MOKeT BKMoYNTh PuibTpanuio mnopra AboHeHnrta. [Ipu sTom monb3oBarenbckue cepBuckl Cetu AOOHEHTY He
JOCTYIHBI, 8 a0OHEHTCKasl T1aTa CIHUCHIBACTCS B IOJTHOM OOBEMe.

10.2.1. Onepatop BkiItouaeT OunpTpanuto nopra AOOHEHTa B Clydasx:

CKaHMPOBaHUs CeTH (Te€HepaLus 3allpoCcOB, OTHPABIIEMBIX K OonbiiomMy konudecTBy IP-anpecoB B CeTu 3a mainblid
MPOMEKYTOK BpEMEHH), B TOM YHCJIE U BbI3BaHHOE paboToii BpenonocHoro 110 (Bupychr);

HECaHKIIMOHUPOBAHHBINA JOCTYII (cMeHa aTpruOyToB nocTyna kK Cetn, mepebop peKBU3NTOB aBTOPU3AIINN);
HECaHKIIMOHUPOBAHHOE MOKITIOYCHUE 000pYIOBAHUS;

HCTIONB30BaHKUE POTOKOJIOB, OTIUYHBIX OT IP;

pacchlIKa crama.

10.2.2. ns npenotepamenus OuiabTpanun AGOHEHTY HEOOXOAUMO:

3amumars obopyaoBanne AOOHEHTa OT BPENOHOCHBIX MPOrpaMM (BHPYCOB), almapaTHO WA HMPOTPAMMHO, ITyTeM
YCTaHOBKH POYTEPOB MIIH MEXKCETEBBIX AKpaHoB (firewall);

HE JIOMyCKAaTh CIIy4acB HECAHKIMOHUPOBAHHOTO JIOCTYNa, B T.4. TPAMOTHO OCYIICCTBIATh NEPEYCTAHOBKY
orneparroHHou cucteMsl (ipu nepeycranoBke O.C. ceTeBoi kKabelb J0/DKEH ObITh OTKIJIFOUCH).

10.2.3. ®unpTparust MOXeT OBITh OTKIIOYEHA TONBKO IIOCIE YCTPAHEHUs MPUYNH, KOTOPHIE ee BhI3BAN. AOOHEHT
MOKeT 00paTuThes K OnepaTopy U MOJYYHTh HH(QOpMAIHIO O TPUYHHE BKIoYeHUsT OuinbTpannu.

Ecmn mpuunna ®unbtpammu — BpemoHocHoe 110 (Bupyc), To AOGOHEHT MODKEH €ro yNalWTh W T03a00THUTHCS O
naybHenIen 3ammre. D(EKTUBHBIM METO/IOM 3aIlIUTHI SABJISCTCSA YCTAHOBKA MapIIpyTHU3aTopa (poyTepa).

10.2.4. Tlocne ycTpaHeHHUs! IPUYWH, BbI3BaBIIMX DuibTpanuo, AGOHEHT J0JDKeH coo0muTs 00 3ToM Oneparopy u
nepenaTh 3asBieHue Ha «PachmibTpanutoy. «PachunbTpaliusy oCyIIeCTBISETCS KPYTIJIOCYTOYHO B TeUCHHE 24 4acoB
¢ MOMeHTa noxy4yeHus: Oneparopom 3asiBiIeHUS.

10.3. Omeparop octaBisieT 3a co00H NpaBO OrpaHMYMBATH CKOPOCTh WM 3alpeliaTh NPOXOXKICHHE JIH000ro
ciry>keOHOro Tpaduka, He OKa3bIBAIOIIEro BIMSHUS Ha JOCTyl B IHTEepHET.
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