s Sevonet

MPABUJIA OKA3AHHUSA YCJIYT CBSI3U ABOHEHTAM JJOMAIIHEN CETH «SeVoNet» B CAHKT-
HNETEPBYPI'E U JEHUHIPAJICKOM OBJIACTH.

[Tpunoxenue 3

(yTBepknensl npukazoM ['enepansaoro aqupexropa OO0 «Opunan» Ne 1-2611 ot 02.07.2026)

000 «Dpuman» (Sevonet) OCYIIECTBISICT NEATSILHOCTD 10 OKA3aHHUIO YCIYT CBSI3U B COOTBETCTBUU C JIMIICH3UAMU No
J1030-00114-77/05354286 ot 19.06.2026 r., Ne JI030-00114-77/05443508 ot 02.07.2026 T.

1. OBJIACTDL ITPUMEHEHU A

1.1. Hacrosimue [IpaBuna (nanee — «[IpaBuiay) peryiaupyrOT OTHOIICHUS MEXKAY a0OHEHTOM WJIM IMOJIb30BATENIEM, C
ONHOM CTOpPOHBI, W omepaTopoM cBsizn (mamee — «Omepatop)», C JOpPYrodl CTOPOHBI, TPWU OKa3aHHUH
HUKETIEPEUNCIICHHBIX YCIYT CBSI3U, C COOJIOJCHUEM BCEX YCJOBHMH OCYIISCTBJICHHUS JEATECIBLHOCTH, YKa3aHHBIX B
JTUIICH3USX.

1.2. Hacrosmue IpaBuia MOryT OBITH IPUHATEI AOGOHEHTOM HE WHAYE KaK ITyTeM MPHUCOCTUHEHUS K HUM B LIEJIOM.

1.3. AGOHEHT sIBIsIeTCS KOHEYHBIM TTOTPEOUTENIeM M HEe UMEET MpaBa Ha npeaocTapienue Ycnyr Omneparopa TpeTbuM
unaMm. Y CTynKa IpaB ¥ o0s3aHHOCTe AOOHEHTa TpeThUM JHLaM 0e3 cornacus OnepaTopa He JOMyCKaeTcs.

2. OBIIME ITOJIOXKEHI A

2.1. Tlonoxenuss Hactosmux [IpaBui OMONHSIOT W Pa3bACHAIOT MONOXKEeHUs JloroBopa oOKa3aHHs YCIYT CBS3H,
3aKTrogaeMoro Mexay OmepatopomM U AGOHEHTOM.

2.2. AboHeHT 00s3yercs g0 3akimodeHus JloroBopa o3HaKOMUTHCS ¢ Hactosmumu llpaBumamu. [lommucanme
AbGonenToM [loroBopa o3Hayaer, 4To AOOHEHT O3HaKOMMWJCS C yciaoBusMmu [loroBopa u IlpaBui u, 0e3ycClOBHO,
MIPUHUMAET BCE UX MOJIOKECHHUS.

2.3. Onepatop Takxke yoenuTensHO TpocuT AOOHEHTa MPUACPKUBATHCS CIIOKUBIINXCS B ceTd HTEepHET Tpamunuii u
ITHUKETa CETEBOTO TOBEJCHUS, C OCHOBHBIMH TTOJIOKESHUSIMU KOTOPOTO AOOHEHT MOXKET 03HAaKOMHUTHCS Ha CTpPaHUIIE:
ru.wikipedia.org/wiki/ceTeBoii ITHKET.

3. OIIPEJEJIEHNA

3.1. «<AGOHEHT» — IOPUIUYECKOE JIUIIO0, HHAUBHIYJIbHBINA MPEAIPUHUMATEND 03 00pa30BaHUs IOPUIUIESCKOTO JIHUIIA,
WCIIONB3YIOIIEEe TEIEMAaTUYECKUE YCIYTH, YCIYyTH CBSI3M IO Mepefadye AAHHbIX, HE Uil JIMYHBIX, CEMEUHBIX U
JIOMAITHUX HYX, C KOTOPBIM 3aKJIIOYCH HACcTOSIIHH J[oroBop 00 0Ka3aHUM YCIYyT CBS3H;

3.2. «/loroBop» — 3aKiroueHHBINA Mex Iy OneparopoM 1 AGOHEHTOM JIOTOBOP 00 OKa3aHWUHU YCIYT CBSI3H.

3.3. «Ycayru» — ycinyru cBsi3H, oka3biBaeMble AOoHEeHTY OnepaTopoM CBSI3H:



— TeJIeMaTHYECKUE YCIIyTH CBSI3M, B TOM YHCJE YCIYTH AOCTyNa K MH(QOPMAIMOHHBIM CHCTEMaM HH(OpPMaIMOHHO-
TEJEeKOMMYHHKAIIMOHHBIX ceTell, Bkmoyas MatepHer (manee — «MHTepHeT»), MpuéM M mepenada TeleMaTHIECKUX
3IIEKTPOHHBIX COOOIECHH;

— YCJIYTH Nepelaud JaHHBIX, HE CBA3aHHBIX C LESMHU ITepeIavuu TOJI0COBON MH(POPMAIINH;
a TaKke CBSI3aHHBIE C HUIMHU YCIYTH JIOCTYyTa K ceTH cBsi3u Omeparopa.

3.4. «llepepbiB Yciyr» — HEBO3MOKHOCTb AOOHEHTOM IOJNIYYUTh YCIYTH B TEUCHHE, KAK MHHHMYM, TPEX YacoB,
BO3HHKAIOIIAs M3-3a OTKa3a CPEICTB CBS3H W (W) (PH3NIECKOTO MOBPEXACHUS ceTH CBs3u Omneparopa WIH MHBIX
YYaCTKOB CETH CBS3H OOILETo MOJIb30BaHuUSI.

3.5. «IIpokcu-cepBep» — amnmapaTHOE /WU MPOTPAMMHOE CPEICTBO, MO3BOJIAIONICE OCYIIECTBUTH AOCTyl B CeTh
0oJiee 4YeM OJIHOMY KOMITBEOTEPY C BBIJICIICHHOMW JIMHUU CBsI3U AOOHEHTA.

3.6. «Cetb» — ceTh cBs13u OnepaTopa sSBISIONIASICS YaCThIO CETH CBSI3U OOILETO MOJIb30BAHMS.

3.7. «Cnam» — TesneMaTudeckue COOOLIEHUs, IpPEIHA3HAYEHHBIC HEONPEICICHHOMY KpYry JIHI, IOCTaBIIIeMble
AGoHeHTy 0e3 ero BeoMa M COTJiacHsl U He MO3BOJISIOINE ONPECITUTh OTIIPABUTENS ATOTO COOOILICHHS, B TOM YHCIIE
BBUIY YKa3aHUs B HEM HECYILECTBYIOIIEro WK (hanbCcuUuupoBaHHOTO aapeca.

3.8. «JIuneBoit cuer AGOHEHTa» — WHAWBUAYaATbHO 000c00IEHHAs] COBOKYIMHOCTh JAaHHBIX B ABTOMAaTH3MPOBaHHON
cucreMe pacyetoB OmepaTopa 0 CyMMax IOCTYMHUBIIEH 0T AOGOHEHTA OTUIATHI ¥ CIIICAHUI 32 YCITyTH CBSI3U.

3.9. «JInunpli KaOMHET» — WHAMBUAYAIBHO IpPENOCTaBisieMbli AOOHEHTY WHTEPAaKTHBHBIA CEpBHUC Ha caiire
Omneparopa sevonet.ru, mpeaHa3HAYEeHHbIH 111 mosrydeHus: oT OnepaTopa cooOIIeHuUH, IPOCMOTpa U PeIaKTUPOBAHUS
CBOMX MEpPCOHANBHBIX JaHHBIX, MPOCMOTpa TeKyllero Oananca JIuimeBoro cuera, KOHTPOJIS ONepaluii Ha JIMIEBOM
cuéTe, U3MEHEHMsI Tapu(HOTo IJIaHA U U3MEHEHUS COCTaBa MPeNoCTaBIsieMbIX AOOHEHTY Y CIIyT.

3.10. «PacuerHplii mepuon ¢ HayaioM 1-ro 4YMcia» — PacUYETHBIM MEPUOJOM SBJSETCS KaJCHAAPHBIA Mecsl,
HAYMHAIOLIUICS ¢ 1-TO YKcia KaXA0ro Mecsa, B KOTOPOM OBLITH OoKa3aHbl Yciryru o JloroBopy Ha mpeaocTaBieHHe
YCIIYT CBA3M.

3.10.1 «PacuérHbIil TIeproa C IIaBaromIel 1aToil Hadanay — pacuy€THBIM TIEPHOOM SBIIICTCS KaJeHIAPHBIN MECSIl C
JIaThl CIIMCAaHUs a0DOHEHTCKOM IaThl 1o JloroBopy Ha npenocraBieHue ycuyr cBsszu, 10 00 yacoB 00 MHHYT 3TOTO Ke
TTHS CTIeYIONIEeTO MecsIa.

3.11. «CepBep Omneparopa» — HOpOrpaMMHO-aNIapaTHBIA KOMIUIEKC Uil XpaHeHHs HMHQPOpMaluu 00 yciayrax
AOOHEHTa U IPOBEJCHHUS PACUETOB.

3.12. «bmokupoBKa JOTrOBOpa» — BpeMEHHOE MpekparieHue OmeparopoM OKa3aHHs YCIyr CBSI3H MO JIOTOBOPY C
OJOKMPOBAaHMEM YUYETHOM 3amucu aboHeHTa Ha cepBepe OmepaTopa M MpeKpalleHHeM CIHUCAHUS C JIHIEBOTO CUeTa
AOoHeHTa a0OHEHTCKUX IIATEXKEA.

3.13. «®unpTpanusy — BpeMeHHoe OTKIIoueHrue AGoHeHTa oT CeTH ¢ LeNbIo peoTBpalieHus cooeB B padore Cern,
KOTOpbIE MOT'YT OBITh BBI3BaHBI €0 AEHCTBUAMH (CO3HATEILHBIMH WIIHM IO HEOCTOPOKHOCTH).

4. OBIIME YCJIIOBUA OKA3AHUA YCIIYT
4.1. 3aknro4yeHue 10roBopa

4.1.1. loroBop Ha oka3aHue YCIIyT 3aKI04aeTcss ¢ AGOHEHTOM TOJIBKO MPU HATMYMH TEXHUUYECKOW BO3MOXKHOCTH UX
OKa3aHus Mo yKa3aHHOMY AOOHEHTOM ajipecy.

4.1.2. JToroBop Ha OKa3zaHHE YCIIyT MOXET 3aKIOUNTh IOPUANICCKOE JTUII0, HHIMBHUIYANbHBINA MPEANPUHAMATEND Oe3
00pa3oBaHuUs IOPUANICCKOTO JIHIIA.



4.1.3. JloroBop BCTymaeT B CHJIy C MOMEHTa €ro moamudcaHus. JJoroBop 3akirouaercs IJsl LEJ€H, CBA3aHHBIX C
OCYIIIECTBJIICHHEM MPEANPUHAMATEIECKUX JACATEIBHOCTH. JloroBOp 3aKitouaeTcsi Ha HEoNpeAeIeHHbIN cpok. Havamo
MpenocTaBIeHus Y CIIyT 0popMIIIeTcss AKTOM CIaYU-IPUEMKH ITOAKITIOUCHUS Y CITyT.

4.1.4. Ilocne 3akmouenus JloroBopa AOGOHEHTY MPUCBAMBACTCS UHIUBUIYATBHBIN JTUIEBOIM CUET, HEOOXOMUMBIN IS
oriaTel Y CIyT, U TIepeJaroTCs IePCOHANBHBIC KO TocTyna K JInuHOMY KaOuHeTY.

4.2. Iloaxmouenue Y ciyr.

4.2.1. Ecmu no Hawama okazanus Yciayr Omeparopy HEOOXOAMMO OCYIISCTBUTH ICHCTBHSA IO IPEIOCTABICHHIO
noctyna AGoHeHTa K Yciyram (popMupoBaHWi0 aOOHEHTCKOH CETH, MOAKIIOYEHHIO OKOHEYHOTro (aOOHEHTCKOTo)
o0opymoBaHHS K Y31y CBSI3U U T.I.), manee — «llogkmouenne Ycmyry», AOGOHEHT HOKEH OIUIATUTh YKa3aHHYIO B
Jorosope croumocts IloaxnrodeHus Y ciyr.

4.2.2. llomkmodeHre Y CIIyT OCYIIECTBIISICTCS B CPOKH, cortacoBanHble CTopoHaMu. AOGOHEHT 00s13yeTcsl 00eCIIeInTh
HEOOXOaMMOe OpraHu3alMoOHHOE cozaelicTeue OmnepaTopy B MOJAKIIOYEHHH Yciyr. B ciiydae HeokazaHHsI Takoro
conieiicTBust AGOHEHTOM, CPOK Ha IMOJKIIOYCHHS YCIyT MOXeT ObITh yBennmdeH OmnepaTopoM B OJHOCTOPOHHEM
MOPSIIKE.

4.2.3. AGoHeHT 00s13aH TPEOCTaBUTh JOCTYI AJISl IPOBEACHNUS paboT MO BBOAY Kalens B TIOMEIICHUsS. YKa3aHHBIC
paboTHI BBITOHSIOTCS mpenacTaBuTessiMu Onepatopa. AOOHEHT 00s13aH 00SCIICYNTh BO3MOXHOCTH BBOJIAa KaOelns B
MOMEIIEHHSI C YYETOM CYIIECTBYIOIIUX IO MPOEKTY 37aHUs U MPEIHA3HAYCHHBIX JJIS 3TUX IeJIed TEXHOJIOTHYECKUX
oTBepcTid. B momemmennn AOGOHEHTa Kabellb MpOKJIaabIBaeTCsS CBOOOIHO O€3 3aKperuieHus B Kabenmb-kKaHane u 0e3
3aBCACHUA €T0 MOoJ IJIMHTYC WJIM 3a ITOTOJIOK. 3aerHHeHH€ Ka6en;1, YCTaHOBKaAa JOIOJHUTECIILHBIX PO3CTOK W HWHBIC
CBSI3aHHBIE C 3TUM JIOTIOJTHUTENbHBIE pa0OThI MOTYT OBITh BEIOIHEHBI OTiepaTopoM 3a OTIENbHYIO Tuiaty. st atoro
AOGOHEHT JOJDKEH IMOJaTh 3asBKY Ha BBIMOJIHEHHE JOMOJHUTENBHBIX padoT. [To ¢akTy BHIMOIHEHUS Takux padoT
AOOHEHT JIOJDKEH MOANUCATh AKT-TIPEHCKYPAHT Ha JIOTIOJIHUTENEHBIC PA0OTHI M OTUIATUTh UX CTOMMOCTb.

4.2.4. OnepaTtop Ipu MOAKITIOYCHUH Y CITyT 003yeTcst:

OCYIIIECTBUTL HACTPOWKY IapaMeTpoOB Ha OOHOM YCTPOWCTBE (KOMITBIOTEpE/pOyTepe), K KOTOPOMY ITPOM3BOIUTCS
MOJKIIIOUEHUE Y CIYT;

P MOAKIIOYCHUH MPOJAEMOHCTPUPOBaTh AOOHEHTY PabOTOCIIOCOOHOCTh YCIIYI' C HCIOJb30BAHUEM COOCTBEHHBIX
TEXHHYECKUX CPEJICTB B cliydyae, eciii AOOHEHT HE MOXET MPEIOCTaBUTh PA00OTOCIIOCOOHBIN KOMITBIOTE.

4.2.5. YcraHoBka O0OPYIOBaHHUS OCYIIECTBISICTCS B HETMOCPEICTBEHHON OJIM30CTH OT CBOOOJHOW JCHCTBYIOIICH
BIEKTPUUECKOU PO3ETKHU.

4.2.6. o 3aBepmieHnu moaxiIoueHUs Ycayr CTOPOHBI MOMMUCHIBAIOT AKT MOAKIOUeHUS Ycuyr. Ecnu AGoHEeHT
HEOOOCHOBAHHO YKJIOHSETCS OT €ro MOJAMUCAHUS B TEUCHHE TPeX KaleHAApHBIX JHeH mocie nepenaun AOOHEHTY
AKTa, 1 B YKa3aHHBI CPOK MM HE MPEACTaBJICHbI IMHUCHMEHHBIC 3aMeuaHusi, PabOThl CUMTAIOTCS BBIMOJIHEHHBIMU
OnepaTopoM B COOTBETCTBHH C JJOrOBOPOM U C HaJJICKAIUM Ka4eCTBOM.

4.2.7. Tlpu HaNW4YUU TPENSATCTBUI BBITIOIHEHHUIO paboT IO MOIKIIOUEHHUIO Y CIIYT CO CTOPOHBI AOOHEHTa MM TPETHUX
JIUI] Ha IpOTshKeHHN 60 KajdeHIapHbIX JHEH ¢ MOMeHTa noanucanus Jlorosopa OnepaTop UMEET IpaBo OTKA3aThbCs OT
JloroBopa B OTHOCTOPOHHEM HOPSIAKE.

4.3. O0s3aTenbeTBa CTOPOH
4.3.1. Obsa3arenscTBa Oneparopa:
4.3.1.1. Oka3pIBaTh YCIYTH CBSI3U KAUECTBEHHO, C COOJIIOICHUEM CIIEAYIONNX TPEOOBAHMIA:

- IOCTYT K YCIyraM CBSI3U JOJDKEH OBITH MpeocTaBiicH 24 (IBaaIaTh YETHIPE) Yaca B CYTKH 7 (CEMb) THEH B HEICITIO
3a MHUCKIIIOYCHUEM IICPUOAOB MPOBCACHUSA HCO6XOI[I/IMI>IX IIJIAaHOBBIX HpO(l)I/IHaKTI/I‘IeCKI/IX paGOT. IImanoBeie
npoduIakTHYecKue padoThl OCYIISCTBISIOTCS C 00s3aTeNbHBIM yBeJOMIICHHEM AOOHEHTa He Mo3JHee, 4yeM 3a 48
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(copok BoceMb) dacoB 10 Hayana uX mnpoBeaeHus. llepuox mnpoBedeHus NPOQUIAKTHUECKHX pPadOT He
paccMaTpuBaeTcs Kak IMepephiB B MPEIOCTABICHUH Y CIIYT;

- KadecTBO YCIOYr M TEXHHYECKHE MOKa3aTend YCIyr IODKHBI COOTBETCTBOBAaTh TpeOoBaHHMAM PykoBomsmiero
nokyMeHTa oTpaciu « Tenemarudeckue ciyx0s» PJ[ 45 129-2000, yrBepkaennoro Muncssazu ot 23.07.2001 Nel75

4.3.1.2. YcTpaHsaTh HEUCTIPABHOCTH B CiIydae MepephIBOB B MPEIOCTABICHUH Y CIIYT B CIEAYIOIIEM MOPSIAKE:

M3-32 HEHWCIPaBHOCTEH CTaHIMOHHOTO oOopynoBanus Omepatopa — B pabouee Bpems B TedeHHe 3 (TpeX) 4acoB ¢
MOMEHTA TIOJTyYCHHUS YBEIOMIICHUS OT AOOHEHTA;

M3-3a HEHMCIPaBHOCTEH obopymoBanus OmnepaTopa, ycTaHOBIGHHOTO y AOOHeHTa, — B pabouee BpeMs B TeueHue |
(omHOTO) pabouero AHSI ¢ MOMEHTA TOTYYCHHS YBEIOMIICHUS OT AGOHECHTA;

M3-3a TMOBpPEXIEeHUH B ceTsx cBs3u OmepaTopa — B pabodee Bpems B TedeHHe 3 (Tpex) JHEH ¢ MOMEHTA IOIYyYeHHUs
yBEeIOMJIEHUSI OT AOOHEHTA.

4.3.1.3. [Ipuaumats 0T AGOHEHTOB 3asBKHU O MOBPESKICHUAX, TOCTYITUBITUX 110 TelleoHy CITyKOBI moaepxku (812)
640-29-96, wmn u3 JluuHeix KaOuHeTOB B pasnene «OOpaTHas CBSA3b», WIH IO 3JCKTPOHHOM IOYTE Ha anpec
sevonet@yandex.ru. Ilpu nmogaue 3asBku AOGOHEHT 00s3aH COOOIIUTH HOMEP CBOETO JIMIEBOTO cyeTra. PeMoHTHBIE
paboTHI BRIMOTHSAIOTCS crienuanucramu Omnepartopa mo padouum gasim ¢ 10:00 mo 21:00.

4.3.1.4. Omneparop 00s3yeTcs OKa3bIBaTh YCIYTH CBSI3W C HIDKECIEAYIOIUMH TEXHHYECKUMH IOKa3aTesIMH 1
TEXHUYCCKUMU HOpMaMU:

HaJeKHOCTh CETH Tepeadn TaHHbIX - He MeHee 0,99;

CpenHsis 3a/IepXKKa repegaun naketoB — He 6oxee 100 mc;

ko3 duimeHt norepu naketos — He 6osee 10-3;

ko duiment ommobok B makerax — He Oonee 10-4;

MHHUMAJIbHAsE CKOPOCTH ITE€PEeIauy JAaHHBIX — ONPEIeIIeTCs] BRIOpAaHHBIM TapugoMm;

Onepatop NpeNOCTaBISIET TapaHTHUH COOTBETCTBUS (DAKTUYECKHX IOKa3aTeliel BBINICYKa3aHHBIM TOJBKO IPU
repeaade JaHHBIX B TIPEIeIax CBOCH CETH.

4.3.1.5. B cnyyae neoOxommmocTu Orepatop BIIpaBe H3MEHHTh ceTeBble pekBm3UTH AOoneHnta (IP-ampec),
MpeBapUTENbHO HHPOPMHUPYS 00 ITHX U3MEHEHUIX AOOHEHTA.

4.3.1.6. OGecrieunBaTh KOHCYJbTAIIIOHHOE 00cTy)uBaHue KimenTa mo tenedony (812) 640-29-96 umu amekTpoHHOM
mourte: sevonet@yandex.ru.

4.3.2. O6s3arenscTBa AGOHEHTA!
4.3.2.1. OmutaunBath Y CJIyTH B COOTBETCTBUU C YCJIOBUAMU JloroBopa u HactosAmux [Ipasui.

4.3.2.2. Coobmate 000 Bcex HEMOJAAKaX, Pa3beJAWHEHUSAX WIM YXYALICHUH KauecTBa MPEAOCTABISIEMBIX Y CIyT
Omneparopy 1o tenedony: (812) 640-29-96. Ecnu ysenomnenue nmomydeno Omeparopom mocie 17.00 uimu B BBIXOHON
JIeHb, OHO CUNTAeTCs MOJYyYEHHBIM Ha CIEIyIOIUN pabo4mii 1eHb.

4.3.2.3. Yeegomutb OmepaTopa 00 N3MEHEHHH CBOUX NIEPCOHANBHBIX TaHHBIX B TeueHue 30 (TpuaaTi) KaleHIapHBIX
Z[Heﬁ C MOMCHTAa UX U3BMCHCHUS.

4.3.2.4. llpenmpwHEMATh MEpHI 110 3aIUTe aOOHEHTCKOTO OOOpPYIOBaHWUS OT BO3ICHUCTBHS BPEIOHOCHOTO
MPOrPaMMHOIO OOECIICUYCHUS; COXPaHATh B TallHE KOJbI, JIOTHHBI, MAapOJIM W WHBIC KOMOWHAIUU KOJIOB,
npezcraBieHHble eMy OrnepaTtopoM; NPEsITCTBOBATh PACHPOCTPAHEHUIO ClaMa W BPEJOHOCHOTO MPOTrPaMMHOTO



obecrieueHUs] cO CBoero aOOHEHTCKOro oO0OpyAoBaHMA. Eciy HEBBINONHEHHWE JTHX TpeOOBaHUII NPHBENO K
notpedneHnio AGOHEHTOM HECAaHKIIMOHUPOBAHHBIX UM Y CITyT, AOOHEHT 0053yeTCs 3TH Y CIYTH OTUIaTUTh.

4.3.2.5. B cnyuae ycranoBkm obGopymoBanusi Omepatopa B moMemieHHsX AOoHEHTa, mocie bIokupoBkH wim
pacTopKEHUS JOroBOpa BEPHYTh 0b6opyaoBanue Oneparopy.

4.3.2.6.He ucmonp3oBate Ycmyru Omeparopa B HE3aKOHHBIX IeisixX. llepemada, pacmpocTpaHeHWE WM XpaHCHHUE
o060t nHpopMaLuK, Nepeaada U pacpocTpaHeHHE KOTOPOW He JIOMyCKaeTCsl 3aKOHOJAaTeNbCTBOM Poccuu u MHBIX
crpad, 3AIIPEIIIAETCS. Ilox takumu MHGOPMALMOHHBIMH MaTepuallaMH IOApa3yMeBaroTCs 0e3 OrpaHnveHUs
MaTepuabl, 3allUIIeHHbIE aBTOPCKHUM IIPaBOM, TOPrOBOM MapKoi, KOMMEpYeCcKOW TaiHO#, HCHOJb3yeMble 0e3
HaJJISKAILET0  pa3pelleHus; MaTepuanbl, KOTOPble  SBISIIOTCS  HENPHUCTONHBIMHU, JAUCKPEAUTUPYIOLIMMH,
OCKOPOMTEJIbHBIMH, COCTABJISIOIIMMH HE3aKOHHBIE YIpo3bl, r00asi HHGOpPMAaLUs 3KCTPEMHCTCKOIO Xapakrepa,
uHpOpMaIUs, colepKamias IMpoNaraHgy WIA NPEAJIOKEHHE HAPKOTUYECKUX CPEACTB, JACTCKYI0 MOpHOrpadmio,
300()MIIHI0, HEKPODUIINIO, H300paKEHHS CEKCYIBHOTO HACKIINS U T.1II.

4.3.2.7. He ucnonp3oBaTh a0OHEHTCKUN TePMUHAT M a0OHEHTCKYIO JIMHUIO IS IIPEIOCTABICHHs JOCTyNa K Y Ciryram
TPETHUM JIMLIAM C UCIIOJIb30BAHUEM IIPOKCH-CEPBEPa MU JIF0OOTO APyroro aHaJOrMYHOTO yCTpoiicTBa.

4.3.2.8. He ocymecTBisiTh ACHCTBHA MO MOBPEXKICHUIO U(MIM) YHUUTOXKECHUIO POTrPaMM, HHOMY BMEIIATEIBCTBY B
paboTy ammapaTHBIX W/WIM HPOTPAMMHBIX CPEACTB ceTeBoro obopynoBanus Omepartopa, MHBIX OrnepatopoB u
MOJIb30BaTENe ceTel CBSA3M IyTeM YMBIIUICHHOH pPacChUIKM M BHEAPEHHIO BPEIOHOCHBIX MPOTPaMM WM JIIOOBIM
HHBIM CIIOCOOOM.

4.3.2.9. He ocymiecTBasTh JOCTYI K pecypcaM aOOHEHTCKUX TEPMUHAJIOB, MOJKIOYCHHBIX K cetn OnepaTopa Win B
000t uHOM wactu MuTepHer, 0Oe3 BegoMa WX BIajenblla MyTeM MPUMEHEHHS BPEIOHOCHOTO MPOrPaAaMMHOTO
o0ecrieueHusl, MO3BOJISAIONIETO CHATh OTPAHUYCHUE JOCTYIIA K YIAICHHOMY KOMITBIOTEPY HJIM MHBIMHU CPEICTBAMHU.

4.3.2.10. AGOHEHT HE BIIpaBe pacchUIaTh CIIaM IPYTUM Tojib3oBarelsiM cetu Omepartopa w/wimm MHTepHET 03 MX
cornacus. Hemomyctumo mnojnensiBanue (Qanbcudukanus) mawoooro TCP-IP 3aronoBka wnmm a1000H vacTu
nHpOpMAIMK B 3arojioBKe, B ajpecax »JIEKTPOHHOW moduThl (e-mail), mucrax paccbuiku u T.1m.  Omeparop
MpeynpexaaeT, uTo AOOHEHTHI, HapyIIAIOIINE BHIIIETIEPEUNCIICHHBIE OTpaHUYeHNs MTOJIb30BaHus ceThio Oneparopa
1 YcIlyraMu HeCyT PUCK NMPUBJICYCHUS UX K TPAXKITAHCKOHN, aIMUHUCTPATUBHOM, U J]aK€ YTOJOBHON OTBETCTBEHHOCTH.
Omneparop ocTaBisieT 3a COOOM MPABO CAMOCTOSITENBEHO BBISIBIISATh HAPYIIUTEICH BhIIICTIEPEYHCICHHBIX 3ampeToB. [1pu
BBISIBJIGHHH HapyIIEHUH BBIIIETIEPEUUCIIEHHBIX 3amnpeToB, OmnepaTtop HMeeT IpaBo, MO CBOEMY YCMOTpPEHHIO,
MPUOCTAHOBUTH HITU MOJTHOCTHIO MPEKPATUThH OKa3aHUE UM Y CITYT.

4.3.2.11. He pa3MemaTh Ha OKOHEYHOM (20OHEHTCKOM) OOOPYAOBAaHHU CEpBEpa C MPHUIIOKECHUSIMH, HUCIONB3YIOINE
MOTOKOBYIO Tiepenady uH(popMmanuu (MyJIbTHMEAMIHBIE CepBEpbl M T.IL.), 0€3 NpEeIBapUTENHHO IOIYYEHHOTO
MUCEMEHHOTO coracus Omneparopa.

5. OTBETCTBEHHOCTBH CTOPOH

5.1. AGOHEHT HeceT OTBETCTBEHHOCTH 32 COXPAaHHOCTh oOopynoBaHus Oneparopa, yCTAaHOBICHHOTO B IMOMEIICHUN
AboHeHTa. B ciydae monHOW WM YaCTUYHOM IOJIOMKH, NMOPYM WJIM YTPaThl YKa3aHHOI'O OOOpYAOBaHMS MO BUHE
AOoHEHTa, TOCIeHUI A0KeH Bo3MecTHTh Omneparopy yOBITKM B pa3Mepe CTOMMOCTH PEMOHTAa WM 3aMEHbBI
COOTBETCTBYIOILIET0 00OpYIOBaHUS HAa aHAJOTMYHOE HOBOE COTJIACHO MPEHCKypaHTy, OmyONMKOBAaHHOMY Ha caiTe
Omneparopa.

5.2. OnepaTop HE HECET OTBETCTBEHHOCTH 3a AEHUCTBUS TPETHUX JIHII, MOBJIEKIINX OTPAHUYEHHE HCIIOJIB30BaHUS
MPEIOCTAaBISIEMBbIX YCIIyT, a TaKXkKe 3a AedcTBUsA/Oe3neiicTBUEe NPYTruX XO3SHCTBYIOIIMX CYyOBEKTOB, BIMSIOIIMX HA
OKa3zaHue Y Ciyr.

5.3. g nonp30BaHust Y ciayramMu AGOHEHT JOJKEH MTPOU3BECTH HACTPOHKY CBOEr0 00OPYI0BAHHUS C MCIIONb30BAHUEM
napameTpoB (HacTpoek), yka3zaHHbIX B [lamsaTke AGoneHTa. OnepaTop He HECET OTBETCTBEHHOCTH 32 Ka4eCTBO Y CIIyT

5



NP HEBBIMOJHEHUH AOOHEHTOM HWHCTPYKIUM 1O HACTPOWKE W OKCIUTyaTallid OKOHEYHOTO O0OpYIOBaHUS W
MPOrpaMMHOro obecrieueHnss AOOHEHTa, a TAK)KE C MCIIOJIb30BAHUEM HACTPOEK, OTJIMUYHBIX OT yKa3aHHbIX B [laMsaTke
AOoHeHTa.

5.4. B cny4yae HeCaHKIIMOHMPOBAaHHOTO JocTyna AOoHeHTa kK obopynoBaHuio Oneparopa AOGOHEHT B OeccriopHOM
MOPSIZIKE OIUTAYMBACT CUET 32 JIOTIOJHUTENbHBIE pAOOTHI IO BOCCTAHOBJICHUIO Y CIIYT H/MIIH PEMOHTY 000PYIOBaHHUS.

5.5. Oneparop He HeCeT OTBETCTBEHHOCTD 32 YOBITKH, BKIIIOUAs YIYIEHHYIO BBITOly, peabHBIN MIIN KOCBEHHBIH
yiep6 AGOHEHTa, BO3HHUKILINE BCIIECICTBHE IIEPEPHIBOB B OKA3aHWUH YCIIYT, CHIDKEHHS MX Ka4eCTBa WM BPEMEHHOM
HepaboTOCTIOCOOHOCTH ceTH B 00opymoBanus OnepaTopa.

5.6. AOoHEHT, MUCHONB3ys YCIyry, CaMOCTOSITENIbHO HeceT (PMHAHCOBYIO WM WHYIO OTBETCTBEHHOCTH 3a BpE,
HpI/I‘H/IHeHHHﬁ €ro ACA1HusAMHU (HI/I‘-IHO WJIN UHBIM JIMIIOM IIOJ €T'0 CETEBBIMU peKBI/ISI/ITaMI/I) JIMYHOCTH WK UMYIICCTBY
rpaXIaH, IOPUIUYECKUX JIML, T[OCYJapcTBa WM HPABCTBEHHBIM OCHOBAaM TIPakKJAaHCKOTO oOImecTBa. AOOHEHT
CaMOCTOATEIHHO OTBEYAET 3a ConepkaHhe WH(OpPMAIINH, TepeaaBaeMOil UM WM WHBIM JIIIOM TOJl €TO0 CETEBBIMHU
pekBu3uTamu no Cetu unu MHTEpHET, 3a €€ JOCTOBEPHOCTh M MPaBOMEPHOCTh €€ PacIIpOCTPAHEHUSI.

5.7. Omneparop He oOTBe4yaeT 3a CcojAepKaHHe HWHQOPMAIWH, TepelaBacMOi/IpuHUMaeMoii AOOHEHTOM TIpU
MOJIb30BaHUM Y CIIyTaMH.

5.8. Onepatop ocTapiseT 3a co0OW MPaBO BPEMEHHO MPHOCTAHOBUTH MPENOCTaBlcHUE YCIyr AOOHEHTY B Cllydac
HapylieHuss AOOHEHTOM OOIIENpPU3HAHHBIX MpaBwi paboTel B ceTd WHTepHeT W (WIM) HapyIIEHUS YCIOBHIA
Horosopa.

5.9. Oneparop He HeceT OTBETCTBEHHOCTH Iepel AOOHEHTOM 3a 3aJepKKU U mepebou B paboTe, MpoucxXonsIine
MPSIMO MJIA KOCBEHHO TI0 MIPHYUHE, KOTOpasi HAaXOIUTCS BHE c(hepbl pa3yMHOT0 KOHTPOIIS co cTopoHbl Omeparopa.

5.10. Omeparop He HeEceT OTBETCTBEHHOCTh 3a COOM IMPOTpaMMHOr0 obOecreueHUs W abOHEHTCKOTO TepMHHaIa
AOOHEHTa, ecJIi OCJICIHUE HEe HAXOAATCs O] IIPSMBIM yrpasicHueM OnepaTtopa.

5.11. OTercTBeHHOCTH OrmepaTopa mepen AOGOHEHTOM He OyIET MPEBBINIATh Pa3MEpPhl €XKEMECTIHON abOHEHTCKOM
TUIATBl ¥ PaclpOCTPAHATHCS Ha YTO-THO0 HHOE, TOMHUMO 0053aTENILCTB M0 OKa3aHUI0 AGOHEHTY Y CITyT.

5.12. Omeparop HE NPEIOCTABISICT HUKAKMX TapaHTHi, JU0O0 pPEKOMEHIAIMd W HE HeceT KaKou-1mbo
OTBETCTBEHHOCTH 3 MMOCJICJCTBHS UCIIOb30BaHMsI AOOHEHTOM JFOOBIX JOCTYITHBIX Yepe3 IHTepHeT BUIO0B yCIyT.

5.13. OmepaTtop mo cBoeill Bojie He BIIpaBe 3ampeliaTh IOCTYN K JOObIM pecypcam cetu «MHTepHET», ceTsm,
cepBepaM, XpaHWINIIAM JaHHBIX, 32 UCKIIIOYEHUEM cllydaeB, korga Oneparop 00s3aH OCYIECTBISTh OTpaHUYCHUE U
BO300HOBJIEHHE JIOCTyma K HWH(OpPMAIMH, pPACHPOCTPAaHAEMONW TIOCpencTBOM ceTn «VHTepHeT», B MOpPAIKE,
ycraHoBieHHOM DenepanbHbiM 3akoHOM OT 27 mtonst 2006 rona N 149-03 "O6 undopmanuu, HHPOPMATHOHHBIX
TEXHOJIOTHSX U O 3ammuTe nHdopmarmn'.

5.14. AGoHeHT BmpaBe oOxanoBaTh jelicTBue (Oe3nmetictBue) Omepartopa, CBsi3aHHOE C OkaszaHuem Yciyr. [Ipu
HEHCITOJTHCHUH WK HEHaJIekKaIeM UCToHEeHHH OmepaTopoM CBOHMX 00s3aTeNbCTB AOOHEHT IO OOpaIeHus B CYI
00s13aH peIbsiBUTh OnepaTopy MPETCH3HUIO.

5.15. Tlperensun co cTopoHbl AOOHEHTa MPUHUMAIOTCS B MHCHMEHHOW (opMe W TOIJICKAT PETUCTPANMH B JCHB
nonyuenus: ee Onepatopom. [IpereHsun mo BompocaM HapyuieHus: OnepaTopoM CBOHMX O0SI3aTENbCTB, B TOM UYHUCIIE
HEKa4eCTBEHHOTO OKa3aHWs YCIyT WIA HapyIIeHUs TOPsAKa pacueToB 3a YCIyTH, MPUHUMAIOTCS B TEUSHHE IIECTH
MECSIIIEB C JaThl HEKAUYeCTBEHHOTO OKa3aHWs, HEOKa3aHWs YCIYr, a Takke ¢ MOMEHTa HENPaBUIBHOTO CITUCAHUS
CTOMMOCTH YCIyr ¢ JuueBoro cuera AOoHeHTa. [1o mcTeyeHMM yka3aHHOTO CpOKa MPETEH3MH HE MPHHUMAIOTCH.
[Iperen3us momkHa OBITH paccMoTpeHa OmepaTopoM ¢ MPEAOCTaBICHUEM ITMCEMEHHOTO 0TBeTa AGOHEHTY B TeUCHHUE
60 (wectuaecsiTu) AHEH co aHs ee momydyeHus. OTBeT BbIchbuiaeTCsi AOOHEHTY MOYTOH MO aapecy MpeAoCTaBICHUS
Yenyru wim anekTpoHHOMY anpecy (e-mail), ykazaHHOMYy AOOHEHTOM B KadecTBE KOHTaKTHOro. B ciydae
HEBO3MOXKHOCTH PpEIICHHsI CIIOPHOT'O BOMNpPOCa CTOPOHAMHU ITyTEM IEPEroBOPOB, JaHHBI BOMPOC pelIaeTcst B
yCTaHOBJIEHHOM 3aKoHOJaTedbcTBOM PO mopsiake.



5.16. OmepaTop BIpaBe MPUOCTAHOBUTH OKa3zaHHE YcCIyr AOOHEHTY B cllyyae HapylleHHs a0OHEHTOM TpeOOBaHMH,
MpeTyCMOTPEHHBIX TOTOBOpoM, IIpaBriamMu u MHBIMHE TpeOOBaHUSIMH 3aKOHOIATENbCTBA B 001acTH CBsI3U PD.

5.17. Onepatop BIpaBe OCYIIECTBISATh OTpaHUYCHUE OTICIBHBIX IeUCTBUI AOOHEHTa, eClii TaKhe NEHCTBHUS CO3/IAI0T
yrpo3y i HopMalibHOTO (PyHKIIMOHUpOBaHuUs CeTH.

6. CPOK JJOI'OBOPA

6.1. JloroBop 3akioyaeTcs Ha HeomnpeaencHHbIH cpok. [lo xemaHuio AOOHEHTA ¢ HUM MOXET OBITh 3aKJIIOUEH
CPOYHBIH JOTOBOP.

6.2. AOGOHEHT MMeeT MpaBO OTKa3aThCA OT 000K U3 Yciyr, 1M00 OT UCIONHEHHUS IOTOBOPa B LIEJIOM MPH yCIOBUHU
IPeIBapUTEIbHOrO yBeJOMIEHUs 00 3 ToM Oneparopa.

6.3. Jlns pacTop>KeHHsl JOroBopa B OJHOCTOPOHHEM Hopsiike AOOHEHT HoimkeH oOpatutbes K Omeparopy ¢
MHCbMEHHBIM 3asBJICHHEM O PACTOP)KEHUH JOr0BOpA.

6.4. Ecniu B TeueHHe 1IeCTH MecsIeB JOoroBop AOOHEHTa HaXOMUThCS B cTaTyce «BIOKHpPOBKa», TO JOTOBOP C TAaKUM
AOGOHEHTOM MOXKET OBITH PACTOPTHYT 0 HHUNIHATHBE OrepaTopa B OMHOCTOPOHHEM MTOPSIKE.

6.5. Hocpounoe pacropsxeHue Hacrosuero JloroBopa He ocBoOoxaaeT CTOPOHBI OT BBIIONHEHHS (PUHAHCOBBIX U
WHBIX JOTOBOPHBIX 00SI3aTENbCTB, BO3HHUKIINX 0 MOMEHTA €r0 PaCTOPIKEHUSI.

6.6. JleiictBue JloroBopa MOXeT OBITH TIpeKpamieHo o wHHIHaTthBe OTeparopa BCICACTBHE HEHAICKAIICTO
ucnonHeHus AGoHeHToM ycioBuii Jloroopa/IlpaBui.

6.7. B ciydasx pactopkenus JloroBopa 1mo mpu4rHaM, OTIHYHBIM OT IIEPEUHCIICHHBIX BBIIIE, BOPOCH IIEPEPACIETOB
Y BBIMIJIAT PEIIAOTCs MO coranennto CTOpOH UM B YCTAaHOBJIEHHOM TNOPSJIKE Yepe3 Cy/I.

7. IOPAJJOK TAPUDGUKALIMN U OIINIATBI CTOUMOCTU YCIIYT

7.1. AGOHEHT oITaunBaeT YCIyTd B pa3Mepe CTOMMOCTH TMOJKIIOYCHHS W/WIIM aKTHBAlUW; a0OHEHTCKOM IUIaThl U
CTOMMOCTH MPOYUX Y CITYT.

7.2. Omnara CTOMMOCTH YCIyT NPOWU3BOAMTCS aBAaHCOM IIyTEM CIHCAHUS ICHEXHBIX CPEICTB C JIMLEBOIO cUeTa
AbonenTta. Eciin Tapud mpemycMarpuBaer pacyer 3a equHHIY TapupuKanui (MuHyTa, MerabaiT u p.), TO CIIMCaHHe
C IMLEBOro cueTa AGOHEHTa CTOMMOCTH YCIIYT MIPOU3BOJUTCS HEITOCPEACTBEHHO IOCIIE HX OKA3aHHS.

7.3. Tlom pacxomom Tpaduka c¢ JlurneBoro cuera KineHTa NOHMMAIOTCS ITOKA3aHUS allllapaTHBIX CYCTYUKOB
MarvcTpaibHOTO 00OpPYAOBaHUS, COOTBETCTBYIOIIME CETEBBHIM pekBH3UTaM KimeHTa W HampaBleHHIO Tpaduka K
Kiuenty. Yuer Bxoasmiero u ucxonsmiero tpaduka mpon3BOANTCS BHE 3aBUCHMOCTH OT TOTO, AOCTABIIEH YYTEHHBINA
Tpaduk 10 komnbroTepa Kirenra nim Her.

7.4. llonpo6Has nudopmarius o Tapudax, MX CTOUMOCTH, pa3MeIeHa Ha caiiTe 0 ajpecy sevonet.ru.

7.5. Ilpn HamMYMM Ha IUIEBOM cdyeTe AOOHEHTa NEHEXKHBIX CPEICTB, BHECEHHBIX AOOHEHTOM, U CyMM OOHYCOB,
MIPEMUI ¥ WHBIX MOOLIPEHHH, 3aunciaeHHbBIX OnepaTopoM, B OIIaTy YCIyT B MEPBYIO OUYEPEAb MOJICKAT CIIHCAHUIO
OOHYCHBIE CPEJICTBA.

7.6. PacueTHBIM IEpPHOAOM JIJIsl pACUETOB 3a Y CIIYTH SABJSAETCS KaJleHAapHBINH MECHII.

7.7. Ilo Tapudam, IperycCMOTPEH KEMECIIHBIN THIT CIIUCAHUS TCHEKHBIX CPEACTB, CTOUMOCTE YCIIYT CIUCHIBACTCS C
JIUIEBOTO cueTa AOOHEHTa B TCUEHHE MTEPBOr0 Yaca MEePBhIX CYTOK OIIAYMBAEMOr0 MecCsIIa.



7.8. AGOHEHTCKas IUIaTa CIMCBHIBACTCS C JIMIEBOTO cyeta AOOHEHTA COTJIACHO YCIOBHSAM BbIOpaHHOTO Tapuda. [Tpu
OTCYTCTBHM Ha IHIIEBOM cdeTe AOOHEHTa JOCTATOYHOH JUISl OIUIATHI YCIYT CBSI3M CYMMBI JICHEXKHBIX CpPEJCTB,
OKa3aHHE YCIYyT B COOTBETCTBUM C IMyHKTOM 3 cTtaTthu 44 @enepanbHoro 3akoHa «O cBs3u» otT 07.07.2003 Nel26-P3
BPEMEHHO NPHOCTAHABIMBAETCSA. B cilydae NMpHOCTAHOBKM OKa3aHUS YCIYT HM3-32 HEXBAaTKH CPEACTB Ha JINIIEBOM
cuete AOoneHTta, Omeparop BOpaBe CHHCaTh C JUIEBOrO cueta AOOHEHTa KOMIICHCAIIMIO 32 PE3epPBHPOBAaHHUE 3a
AOOHEHTOM TEJIEKOMMYHHKALMOHHBIX PECypcoB (aOOHEHTCKOH JHMHUHM, aOOHEHTCKOTO HOMEpa, CETEBBIX aapecoB,
WH(POPMAITMOHHOTO TIPOCTpPaHCTBA Ha cepBepe ©W T.aI.) ©W 3a mnpoedeHue OmepatopoM paboT 10
OTKJIIOUEHHIO/BKIIIOYCHUIO/HAcTpoiike Ycmyr. CymMMa KOMIEHCAIIMM HMCYHCISIETCS COTJIacHO — YTBEPIKICHHOMY
CIIPaBOYHHKY TapH(OB.

7.9. B nepuop neiictBusa «IlpuoctanoBku oOcmyxuBaHHsS» Tapuda AOCTYH K YCIyraMm W CHHCaHUs ACHEKHBIX
CPEACTB C JMLEBOro cueTa AOOHEHTa IPUOCTaHABIMBAIOTCS.

7.10. IInatexxusiii bananc AOoHeHTa npeacTaBiseT COOOH IEHEKHYI0 CYMMY Ha €ro JIMLEBOM CUETe, OTPAKAIOIIYIO
JBIDKCHUE JECHEKHBIX CPENCTB. AOOHEHT CaMOCTOSTEIHLHO BHOCHT JICHE)KHBIC CPENICTBA HA CBOW JIMIIEBOW CUET IS
MOTIOJTHEeHUs Oananca ¢ ydetom 1. 7.19.

7.11. Jlatoii BHECEHUS NEHEXHBIX CPEJCTB HA JIMIICBOW CUYET CUMTACTCS JaTa MOCTYIUICHUS NEHEXHBIX CPEJCTB HA
pacyeTHbIN cueT WiK B Kaccy OmepaTopa.

7.12. AGOHEHT BIIpaBe OCYIIECTBUTH BIIOKUPOBKY nOoroBopa Ha cpok 1o 30 KajleHaapHbIX AHeH B roj. KommeHcarus
coryiacHo 1.7.9 mpu 3TOM He CHUCHIBaeTcs. BIOKMpPOBKA JOTOBOpA MPOU3BOIUTCS IO MUCHMEHHOMY 3asBICHHUIO
AbonenTa i yepe3 GopMmy obpaTHOH cBs3u JInuHOoTO KabuHeTa. B cirydae ecnii AGOHEHT HE MONB3YeTCs YCIyraMu
Omneparopa B TedeHHe Tpex W Oolee KaleHIapHBIX MecsneB, Omneparop BIpaBe B OJHOCTOPOHHEM TOPSIKE
mpousBecT biIokupoBKy moroopa 0e3 oOpameHuss AGoneHta. OTMeHa BIOKHpPOBKH JOTOBOpa MPOM3BOAUTCS TIO
oOpameHno AGonenTa 1o Tenedony (812) 640-29-96 wiu no e-mail: sevonet@yandex.ru.

7.13. Ilpm OJIOKHpPOBKE HIOTOBOpa, OTKa3e OT YCIYr WIM PACTOPKEHWH IOTOBOpAa HEHCIONH30BaHHAS CyMMa
ACHEKHBIX CPEACTB, HAXOAAIINUXCA HA €ro JIMIIEBOM CUCTEC, BO3BpALIACTCA A6OHCHTy B Kacce OnepaTopa HaJIMYHBIMH
WIH BO3Bpamaercs OE3HATMYHBIM NEePeBOJIOM Ha pacueTHBhIH OaHKOBCKUII cueT AOOHEHTa IO €ro 3asBIICHUIO,
HanpaBieHHOMY B oduc Omeparopa B mpocToi nuchbMeHHOH (popme. Cpok Bo3Bpata - B Teuenue 7 (Cemu) paboumnx
JTHEH 110 OKOHYaHUU MecsIla, B KOTOpOM 3asBiieHne AOoHeHTa ObiIo mosrydeHo Omneparopom. [Ipu pacuere qeHekHOU
CYMMBI, TOJUIeXKaIleld BO3BpATy, HE YYHTHIBAIOTCS CyMMBI OOHYCOB, TMpEeMHH, HWHBIX NOOIpeHnid AOOHEHTa,
3aunciieHHbix OnepaTopoM Ha €ro JIMIEBOH CUET U HE HCIOJIb30BAHHBIX AOOHEHTOM K MOMEHTY OJIOKUPOBKHU
JIOTOBOPA, OTKa3a OT Y CIYT WM PaCTOPKEHUH JIOTOBOPA.

7.14. C AOoHeHTa HE B3MMAaeTCs CyTOYHAsh a0OHEHTCKas IUIaTa B KauyeCTBE KOMIICHCAIIMM 3a JIFOOOH Mepuom,
MPOJIOJKUTENLHOCThIO Oonee 5 (IIsiTM) 4YacoB B CYTKH, B TEUCHHE KOTOPBIX YCIYTH HE MPEIOCTABISUINCH, WIN
MPEIOCTABISUIUCH ¢ HEHAIJICKAIMM KaueCTBOM, 32 MCKIIIOUECHHEM TEX CIIydaeB, KOTJla MPUOCTAHOBJICHUE JCHCTBUS
Yeiyr uiav HEBO3MOXKHOCTH BO30OHOBJICHHS WX TPEAOCTABICHUS OBUIM BBI3BaHBI JeiicTBusAMU AOoHeHTa. Ecim
AOoHeHT He MOXeT obecreunth OrmepaTopy IOCTYI K O0OOpPYIOBaHUWIO, pasMemieHHOMY y AOOHEHTa, It
YCTAaHOBJICHUSI W YCTPAaHEHHUS HEUCIPABHOCTH, pPacueT KOMIICHCAIMU 33 TIPUOCTAHOBIICHUE OKa3aHUS YCIIyT
MPOU3BOJUTCS C MOMEHTA (akTHYecKoro noctymna OnepaTopa K 000pyA0BaHHIO.

7.15. AGOHEHT MOKET U3MEHUTHh HA0Op UCIONIB3YEMBIX Y CIyT W/WIM TEpedTH Ha IpYyroi tapud Mo MUCbMEHHOMY
3ampocy B agpec OnepaTopa.

7.16. AGoHeHT umeeT mpaso 0e3 pacTop:keHHus JloroBopa MprOCTaHOBUTH OKa3aHHE Y CIyr B II0OOH MOMEHT BpEMEHHU
Ha CPOK He MeHee 7 KaJeHIapHBIX AHEH noaxmouus yciayry «llpuoctanoBka oOciyskuBanus». [loakmounTs ycoyry
«IIpuocraHoBka oOciyxuBaHus» AOOHEHT MOXKET B aboHeHTCkoM otaenie Omeparopa no tenedony 640-29-96, e-
mail: sevonet@yandex.ru wmu ugepe3 hopmy obpartHoil cBs3u JlmuHoro kabuHera, cooOmuB HoMep JloroBopa, Ha
OCHOBAHHH KOTOPOTO OH IOJTy4aeT Y CIYTH, U CBOU PEKBU3UTHIL.

7.17. Hauucnenne mo yciyre «lIpmocraHoBka 0OCITyXKHBaHUS» MPOWU3BOAUTCS B COOTBETCTBHU CO CTOMMOCTEHIO,
yka3aHHoii B JInanom Kabunere AGoHeHTa.



7.18. Omnara Yeayr ocymecTBisieTcs AOOHEHTOM aBAaHCOBBIMHU IUTAaT€XaMU Ha pacueTHbI cdyer Omeparopa WiIu
HaIMYHBIMU JICHEKHBIMU cpencTBamMu B oduce Omepatopa. Cuer Ha oruaty Yciuyr oTmpaBisercs AOOHEHTY Ha
yKa3aHHBIA UM ajipec 3JIEKTPOHHOW MOYTHl He mo3gHee yeM 3a 10 pabouymx N0 MOMEHTa OTKIIOUEHHS YCIYTH HpH
pacueTre COrjaacHo ACHCTBYIOLIEMY Ha TOT MOMEHT TapuU(pPHOMY IIJIaHy .

7.19. B mnarexHBIX JOKYMEHTax NOJDKEH OBITH MpaBUIBHO yKkasaH JlumeBoi cuer AGoHeHta. Ilpu HemcrnomHeHnn
sToro ycioBusi OnepaTop He HECET OTBETCTBEHHOCTH 332 CBOCBPEMEHHOE M IPAaBMIIBHOE 3aUMCICHME IJIaTeXed Ha
JUIeBor cyeT AOOHeHTa. Pacxo/pl Mo MepevrcICHHIO IIaTeka Ha pacdeTHblid cuer Oneparopa HeceT AGoHeHT. B
cllyyae HEBEPHO BBEIEHHOTO HoMepa JluieBoro cuera B IUIATEXHBIX IOKyMEHTax AOOHEHTY HEoO0X0IuMo
MIPEIOCTAaBUTh OPUTHHAI IIATSKHOTO TOKyMeHTa B oduce OmepaTopa.

7.20. Cymmy mnmaTteska AGOHEHT OmpeAeNnsieT CaMOCTOSTENFHO UCXOAS U3 BRIOPAaHHOTO UM Tapu(HOTO TUIaHa.

7.21. TllpenocraBieHne YCIyr MOXKET OBITh HAYaTO U OCYIIECTBIISIETCS B JALHEHIIEM TOJBKO MPH MOJOKHUTEITHHOM
Oasrance nuIEeBoOro cuera AOoHeHTA.

7.22. Ecnmn B TeyeHue Oojee Tpex KaJleHIApHBIX MecsueB AOOHEHT He MOJb3yeTcs YCIyraMu MO MPUYMHE HX
Heoratel, OnepaTop BIpaBe HCIOIB30BaTh B CBOMX IIEJNSAX TEIEKOMMYHHKAIIMOHHOE OOOPYJIOBaHHE M PECYPCHI,
BBIJICJICHHBIE ISl OKa3aHUs Y CIIyT 3TOMy AOOHEHTY.

8. JOIIOJIHUTEJIbHBIE YCJIOBUA

8.1. Mndopmanuio 06 M3MEHEHHH YCIOBUH OKa3aHUS YCIYr, a TaK)Ke O BBEACHUHM B JCHCTBHE HOBBIX YCIYT H
cepucoB OrepaTop MTOBOAUT IO CBeleHHUS AOOHEHTOB, pa3Melias e¢ Ha cBoeM o(HIMalbHOM caite U B JImaHOM
kaOuHeTre AOOHEHTOB, a TaKKe IyTeM JOBEICHHs ee 10 cBeaeHus AOOHEHTa WHBIMH, YHOOHBIMH OmnepaTopy
cnocobamu. [lanHoe yBenomiieHne paccmarpuBaeTca CTopoHamu Kak odepra.

8.2. AGOHEHT BIIpaBe 3aMEHUTH TApU(bl U WHBIC YCIOBUS Y CIYT, MOJYYUTh JAOCTYI K IPYTHM Y CIlyTaM, OTKa3aThCs
oT YCIOyr IMyTeM COBEPIICHHS CIEAYIOMNX KOHKIIOACHTHBIX JEHCTBUM B JImuyHOM KabwHeTe AOOHECHTA: BBEACHUS
MMEHH TOJIb30BaTels (JIOTHHA, SBJISIOIIECTOCS HOMEPOM JIMIICEBOTO cueta AOOHEHTa), maposis (MPeaoCTaBICHHOTO
OnepatopoM AOOHEHTY W SBISFOIIETOCS KOH(PHUACHIIMAILHOW WH(pOpMaIel) u WHBIX, ykazaHHBIX Ormeparopom
neiictBuid. OCyIIECTBICHNUE YKa3aHHBIX JCHCTBUI O3HAYAET MOJIHBIA U O0e30roBopouHbId akient odeptsl Oneparopa
o YciiyraMm u pupaBHUBACTCS K MUCBMEHHOMY COTyiachio AOOHEHTa.

8.3. Oneparop UMeEET MPaBO B OJTHOCTOPOHHEM IOPSIKE B OTHOIICHUH JIFO00M U Kax 101 13 Y CIyr U3MEHITh TapudBbl,
TEXHUUYECKUE MapaMeTphl, TIOPSI0K OIUIaThl Y CIYT, BHOCUTh M3MEHEHUs B JlOrOBOp, MpeaBapUTENbHO U3BECTUB 00
3ToM AGOHEHTa.

9. TEXHUYECKUE [TAPAMETPBI ITPEJJOCTABJIEHUA YCIIVT

OCHOBHBIM ¥ eIWHCTBEHHBIM TiporokonoM Ceru sBisiercs [P mportokon (TCP/IP, UDP/IP, ICMP, ARP).
Hcnonp3oBanue qpyrux NpOTOKOJIOB HEJOITYCTUMO H PACCMaTPHUBAETCS KaK HECAHKIIMOHUPOBAHHBIN 1ocTyn K CeTH.

10. O'PAHUYEHUA JJOCTVYIIA K CETH
10.1. 3anpenieHHble IPOTOKOIbI U IPUIIOKEHHUS:

3anpemensr [PX, PIM (Protocol Independent Multicast), NetBIOS (NetBEUI) over IP (ITopter 135, 137, 138, 139,
445), VyPress Chat, nmroboe mporpammaoe obecredeHHWe CKaHUPOBAaHHUS MOPTOB, Tpaduka W T. M., a TaKKe
porpaMMHOe obecrieueHne, HCIOIb3YIoNIee IMUPOKOBEIIATEILHYIO PACCHUIKY ITaKETOB.



10.2. Omeparop MOXET TPEANPUHUMATL JeHCTBUS (MEphI) JUIA TPEAOTBPAIEHHS pPa0dOTHI 3alpelieHHBIX K
npumeHeHuio B CeTn MpOTOKOJIOB W mpmioxeHuil. C menpio npemoTBpamenus cboeB B padore Ceru, Omepatop
MOXET BKIIOUUTh Duibrpanuto nopra AbGonenta. [Ipu 3TOoM monb3oBarenbckue cepBuckl CeTw AOOHEHTY He
JOCTYITHBI, 8 a0OHEHTCKAs MJIaTa CIUCHIBAETCS B MIOJIHOM 00bEMeE.

10.2.1. Onepatop BkitouaeT OunbTpannio nopra AGOHEHTa B CIydasx:

CKaHMPOBaHUS CeTH (TeHepalus 3alpocoB, OTHPABIAEMBIX K Oonbmiomy konudectBy [P-ampecoB B CeTn 3a Manblit
MIPOMEXKYTOK BPEMEHH), B TOM YHCIIE M BbI3BaHHOE paboToit BpegoHocHoro [10 (Bupycsl);

HECaHKITMOHUPOBAHHBIN JOCTYI (CMeHa aTpuOyTOB AocTymna kK CeTH, nepedop peKBU3UTOB aBTOPU3AIUH );
HECaHKIIMOHUPOBAHHOE MTOKIIOYCHUE 000PYIOBAHUS;

HCTIOJIb30BaHKE MPOTOKOJIOB, OTIUYHBIX OT IP;

pacchlliKa crama.

10.2.2. lnsa npenotrepaiieHus Ounprpaiu AGOHEHTY HEOOX0AUMO:

3anumaTre obopyaoBanne AOOHEHTa OT BPEIOHOCHBIX MPOrpamMM (BHPYCOB), alapaTHO MM IPOTPAMMHO, ITyTeM
YCTaHOBKHU POYTEPOB WA MEXKCETEBBIX 3kpaHoB (firewall);

HE JIONMyCKaTh CJIy4aeB HECAHKIMOHMPOBAHHOTO JOCTYyIa, B T.4. TPaMOTHO OCYIICCTBIISITh IIEPEYCTAHOBKY
orepanoHHOH crcteMsbl (Tipu nepeycraHoBke O.C. ceTeBol KaOenb T0DKEH ObITh OTKITIOUYCH).

10.2.3. ®unprpanust MOXKET OBITh OTKIIIOYECHA TOJBKO TMOCJIE YCTPaHEHHs MPHYHH, KOTOPhIE €€ BhI3BAaJM. AOOHEHT
MOKeT 00paTuThes K OnepaTopy v NOAYYUTh HH(OPMALIUIO O IPUYMHE BKIIOUeHUs] PUIIbTpalyy.

Ecnn npuunna ®@unerpanun — BpenonocHoe [10 (Bupyc), To AOOHEHT HOKEH €ro yJaluTbh M 1M03a00TUThCA O
nanbHenmel 3amure. GPEeKTHBHBIM METOIOM 3aILUTHI SBJISETCA YCTAaHOBKA MapLIpyTH3aTopa (poyTepa).

10.2.4. Ilocne ycTpaHeHus] IPUYMH, BbI3BaBIINX PunbTpanuio, AOOHEHT I0JbKeH cooOmuTh 00 3ToM Omeparopy u
nepenath 3asBieHue Ha «PacmipTpanuo». «Pachuiabrpannsy) ocymecTBIseTCS KPYIJIOCYTOUHO B TeueHUe 24 4yacoB
C MOMEHTa noaydeHus: OnepaTopoM 3asBICHUS.

10.3. Omeparop ocTaBisgeT 3a COOOW TPaBO OTPAaHWYWBATH CKOPOCTh WJIM 3amperaTh IMPOXOXKIESHHE IF000TO
ciryke0Horo Tpaduka, He OKa3bIBAIOIICTO BIUSHUS HA JOCTYI B UHTEpHET.
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