S Sevonet

MPABUJIA OKA3AHHUSA YCJIYT CBSI3U ABOHEHTAM JJOMAIIHEN CETH «SeVoNet» B CAHKT-
HNETEPBYPI'E U JEHUHIPAJICKOM OBJIACTH.

[Tpunoxenue 3

(yTBepknensl npukazoM ['enepansaoro aqupexropa OO0 «Opunan» Ne 1-2611 ot 02.07.2026)

000 «Dpuman» (Sevonet) OCYIIECTBISICT NEATSILHOCTD 10 OKA3aHHUIO YCIYT CBSI3U B COOTBETCTBUU C JIMIICH3UAMU No
J1030-00114-77/05354286 ot 19.06.2026 r., Ne JI030-00114-77/05443508 ot 02.07.2026 T.

1. OBJIACTB ITPUMEHEHU A

1.1. Hacrosmue IlpaBuna (nanee — «IIpaBuia») peryaupyoT OTHOIIEHUS MEXIY aOOHEHTOM MM HOJIb30BaTeIIeM, C
OJIHOM CTOPOHBI, U OTIEPATOPOM CBsI3M (Hanee — «Omeparop)», ¢ APYrorl CTOPOHBL, IPH OKa3aHUH
HIDKENIEPEUUCIICHHBIX YCIIYT CBSI3H, C COOMIOICHUEM BCEX YCIOBUM OCYIIECTBIICHHS ACATEIILHOCTH, YKa3aHHBIX B
JIMLIEH3USIX.

1.2. HaCTOHH.II/IC HpaBI/ma MOTyT OBITh IIPUHATHI AOOHEHTOM HE MHAYE KaK IMyTEM NPpUCOCANHCHUS K HUM B LICJIOM.

1.3. AGOHEHT SIBJIACTCSI KOHCYHBIM TIOTPEOUTENIEM H HE MMEET TpaBa Ha rnpepocTasiieHue Y cryr Oneparopa TpeThiM
muIaM. Y CTyIKa paB U o0s3aHHOCTeH AOOHEHTa TPEThHUM JHIaM 0e3 cornacus Oneparopa He JTOyCKaeTCsl.

2. OBLIME ITOJIOXKEHM A
2.1. ITonoxenus HacToAMMX [IpaBUII TOMIOTHAIOT U Pa3bsACHAIOT MOJ0KEHUS JloroBopa oka3zaHus yCiyT CBSI3H,
3aKIro4aeMoro Mexay Oneparopom 1 AGOHEHTOM.

2.2. AGOHEHT 00s13yeTes 70 3aKiodeHus JloroBopa 03HaKOMUTKCS ¢ HacTosumu [Ipasunamu. [Toanucanue
AobonenToMm JloroBopa o3HauaeT, 4To AOOHEHT 03HaKOoMUJICs ¢ ycnoBusimu JloroBopa u [Ipasuin u, 6e3yciioBHO,
MPUHUMAET BCE MX TTOJIOKEHHS.

2.3. Oneparop Takxke yOeAUTEILHO TPOCUT AOOHEHTA MPHUIEPKUBATHCS CIOKUBIIIUXCS B CeTH MHTEpHET Tpaauuii u
ATHKETa CETEBOrO MOBEICHUS, C OCHOBHBIMH IOJIOXKCHUSIMU KOTOPOro AOOHEHT MOXKET 03HAKOMUTHCSI Ha CTPAHUIIC:
ru.wikipedia.org/wiki/ceTeBoii_3THKET.

3. OITPEJEJIEHUA
3.1. «AGOHEHT» — NOJIB30BaTENb YCIIyramMu cBsizu Onepartopa.

3.2. «doroBop» — 3aKiIr0ueHHBIH Mexxay OnepaTopoM 1 AGOHEHTOM IOTOBOP 00 OKa3aHHU YCIYT CBSI3H.

3.3. «Ycayru» — yciyru cBsi3u, oka3biBacMble AOoHEeHTY OnepaTopoM CBSI3H:

— TeIeMaTHYECKHUE YCIIyTH CBS3H, B TOM YHCJIE YCIYTH AOCTYNa K MH(POPMAIIMOHHBIM CHCTeMaM HH()OPMaIMOHHO-
TEJeKOMMYHHKAIIMOHHBIX ceTeil, Bkirtouas MaTepHeT (nanee — « HTEpHET»), MPHUEM U Iepeada TeleMaTHIeCKUX
3IIEKTPOHHBIX COOOICHH;

— YCIIyTH IIepeAayy JaHHBIX, HE CBA3aHHBIX C LIESIMU II€peJadu rojJocoBoil nHpopMaIumy;

a TaKKe CBSI3aHHBIE C HUMHU YCIYTH JIOCTYyTa K ceTH cBsi3u Omneparopa.

VYcenyru npegHazHaueHbl HCKITIOUUTENBHO AT IMYHBIX, CEMEWHBIX, IOMAIIHUX U UHBIX HYKJ, HE CBSI3aHHBIX C
OCYIIECTBICHUEM IPEAIPUHUMATEIBCKON JESATEILHOCTH.



3.4. «IlepeprIB Ycayr» — HEBO3MOKHOCTH AOOHEHTOM MOJIYYHUTh Y CIIYTH B T€UEHHE, KAK MUHUMYM, TPEX 4acoB,
BO3HHKAOIIAsl U3-32 0TKa3a CPEIACTB CBA3U M(MIN) (PU3NIECKOro MOBPEXKACHUS ceTH CBs3u OnepaTopa WM HHBIX
YYacTKOB CETHU CBSI3M OOIIETr0 MOIb30BaHMUS.

3.5. «IIpokcu-cepBepy» — anmapaTHOE W/HIIM IPOrPaMMHOE CPEACTBO, IO3BOJISIONIEE OCYIIECTBUTh A0CTyI B CeTh
OoJiee ueM 0JTHOMY KOMIIBIOTEPY C BBLAEICHHON JINHUM CBsI3U AOOHEHTA.

3.6. «CeThb» — CETb CBSI3HU OnepaTopa SABJIAOIIAACA 4YaCThIO CETH CBA3H 06]1161"0 IIOJI30BaHMUA.

3.7. «Cnam» — TeneMaTu4ecKue COOOIIeHs, TPpeIHA3HAYeHHBIC HEOIIPEIEIICHHOMY KPYTY JIUII, IOCTaBIIsieMbIe
AOoHEHTY 0e3 ero BeZJoMa U COTIIAaCHs M HE IMO3BOJISIONINES OTPEISITUTD OTIPABUTEIS dTOTO COOOIIEHUS, B TOM YUCIIE
BBUY YKa3aHUs B HEM HECYIIECTBYIOMIEro WK (HhanbCcuPUIUPOBAHHOTO aapeca.

3.8. «JIuueroii cuer AOOHEHTa» — HHAWBUIYAJIbHO 000CO0ICHHAS COBOKYITHOCTh JIaHHBIX B ABTOMAaTH3UPOBAaHHON
cucreMe pacyetoB OnepaTopa 0 CyMMax IMOCTYIUBIIEH OT AGOHEHT OIUIATHI U CIIMCAHUH 32 YCIIYTH CBS3H.

3.9. «JInyHbIi KaOMHET» — MHIUBUYaJIbHO MIPEJOCTaBIsIeMbIii AOGOHEHTY UHTEPAaKTUBHBIN CEPBHC Ha caiTe
Omneparopa sevonet.ru, IpegHa3HAYCHHBIN 1711 OTy4deHus oT OnepaTopa COOOIIEHHH, MPOCMOTpPa M PeIaKTHPOBAHUS
CBOUX IEPCOHAIBHBIX JAHHBIX, IPOCMOTpPA TEKyLIero Oananca JIuieBoro cuera, KOHTPOJIS ONEpalui Ha JTULEBOM
cuéTe, N3MEHEHHsI TapU(HOTO IJIaHA U M3MEHEHHS COCTaBa MPeJoCTaBIsieMbIX AOOHEHTY Y CIIyT.

3.10. «PacueTHbIif epuoa ¢ HauyanoM 1-To YuciIa» — pacueTHBIM MIEPHUOIOM SIBJIAETCS KalEeHIAPHBIA MECHIII,
HaYMHAIOLIMICSA ¢ 1-ro Yynciia KaKIoro Mecsa, B KOTOPOM ObIIM OKa3aHbl Y ciyTH 1o JloroBopy Ha IpeIocTaBIeHUE
YCIIYT CBA3H.

3.10.1 «PacuérHblii mepuo/ C TUIaBaIOIIEeH 1aTON Havala» — pacu€THBIM MEPUOIOM SIBJISETCA KaJleHIapHbIM MecsIl C
JIaThI CIIMCaHUs Aa0OHEHTCKOH TIaThl o JloroBopy Ha mpeaoctaBienue yciuyT cBs3u, 10 00 gacoB 00 MUHYT 3TOTO ke
THS CIIEYIOIIEro MecsIa.

3.11. «Cepsep Oneparopa» — IporpaMMHO-aIapaTHbI KOMIUIEKC AJIs XpaHeHus: HHQopMauu 00 yciayrax
AOOHeHTa 1 IPOBE/ICHNS PacYETOB.

3.12. «BioKHpOBKa JIOroBOpa» — BpeMeHHOE TpekpaiieHne OnepaTopoM OKaszaHHs yCIyT CBSA3H MO TOTOBOPY C
OJIOKMPOBAaHMEM YUETHOM 3amucu aboHeHTa Ha cepBepe OrepaTopa U MpeKpalleHeM CIIMCaHKs C JTUIEBOTO CUeTa
AOoHeHTa a0OHEHTCKUX IIATEXKEA.

3.13. «®unpTpanus» — BpeMeHHoe oTkioueHrne AGonenTa ot CeTH ¢ 1enbio peaoTBpaieHus cooes B padbote Cern,
KOTOpbIE MOT'YT OBITh BBI3BaHBI €0 AEHCTBUAMH (CO3HATEILHBIMH WIIH IO HEOCTOPOKHOCTH).

4. OBIIME YCJIIOBUA OKA3AHUA YCIIYT
4.1. 3aknro4yeHue 10roBopa

4.1.1. loroBop Ha okazaHue Y CIyr 3aKio4aeTcsa ¢ AGOHEHTOM TOJBKO NPH HATUYHK TEXHUYECKO BO3ZMOXKHOCTH MX
OKa3aHus 10 yKa3aHHOMY AOOHEHTOM ajpecy.

4.1.2. JloroBop Ha OKa3zaHHe Y CIYT MOKET 3aKJII0UUTh JI000H JeecoCOOHbIH Ipak JaHWH, UMEIOIIUHI TPaBo
M0JIb30BaHUs TOMEIIEHUEM TI0 aJIpecy MPEAO0CTaBICHU Y CIIyT.

4.1.3. Jlns 3axmrodeHust 1oroBopa AOOHEHT JOJDKEH MPEABIBATE MACIIOPT M KOIHIO JOKYMEHTA, TIOTBEPKTAIOIIETO
MPaBO COOCTBEHHOCTH WJIM MTPABO MOJIb30BaHMS MOMEIICHUEM IO aapecy MPeIoCTaBIeHUs Y CITyT.



4.1.4. JoroBop BCTynaeT B CUJIy C MOMEHTA €ro noAnucanus. JIoropop 3akiIroyaeTcs A Ueided Monb30BaHus
Ycayramu Ajist TU9HBIX, CEMEHHBIX, JOMANTHUX U WHBIX, HE CBS3AHHBIX C OCYIIECTBICHUEM IPEIITPHHIMATEIIbCKIX
NeSTeLHOCTH, HY )l AOOHEeHTa. J[oroBop 3aKkir04aeTcs Ha HEOolpeIeeHHbIH cpok. Hadano npegocrasienus Y cimyr
odopmiseTcss AKTOM CIaYH-TIPHEMKH ITOJKITIOUEHHS Y CITyT.

4.1.5. Ilocne 3axmoueHus JloroBopa AGOHEHTY IPHUCBAaWBASTCS HHIUBUAYAIBHBIN JTUIIEBON CUET, HEOOXOIUMBIH IS
OTIaThl Y CIyT, ¥ TIEPEIAIOTCs TEPCOHATBHBIC KOJBI TOCTYIA K JIMUHOMY KaOMHETY.

4.2. llopknrouenue Ycuyr.

4.2.1. Ecnn no Havyana okazanust ¥Ycayr OnepaTopy HeoOX0AUMO OCYIIECTBUTH JEHCTBUS IO MPEIOCTABICHUIO
nmoctymna AGoHeHTa kK Yciayram (popMUpOBaHHIO aOOHEHTCKOHN CETH, IMTOAKITIOYCHIIO OKOHETHOTO (a00HEHTCKOTO)
000pyAOBaHMS K Y31y CBSI3H H T.11.), Aanee — «[logkmrouenne Yceiayr», AGOHEHT OJKEH OTUIATUTh YKAa3aHHYIO B
norosope ctouMmocTb [logkmouenns Ycemyr.

4.2.2. TlogxmroueHne Y CiIyr oCcyIecTBISIETCS B CPOKH, coryiacoBaHHble CTopoHamu. AOOHEHT 00s13yeTcsi 00eceunTh
HeoOXOMMOe OpraHU3aIMoOHHOE coelicTBie Oneparopy B MOAKIIOYEHUH Y CIIyT. B cirydae Heoka3aHHUsS TaKOTo
coaercTBst AGOHEHTOM, CPOK Ha MOJKITIOUEHHST Y CIYT MOXKET ObITh yBennueH OnepaTtopoM B OJJHOCTOPOHHEM
MOPSLIIKE.

4.2.3. AGoHeHT 00513aH PeJOCTaBUTh IOCTYI [Tl TPOBEJICHHS padOoT 110 BBOLY KaOelis B IOMEIICHHS. Y Ka3aHHbIC
paboTHI BRIMOTHAIOTCS TIpeacTaBuTessMu OmepaTopa. AOOHEHT 0053aH 00eCIIeUnTh BO3MOXKHOCTH BBOJIa KaOes B
MOMEHICHUA C YYETOM CYIICCTBYIOMUX I10 MMPOCKTY 3AaHNA U NPCAHA3HAYCHHBIX IJId 3TUX ueneﬁ TEXHOJOTHYECCKUX
oTBepcTHid. B momeniennu AGoHeHTa kabeNb MPOKIIaabIBaeTCsl CBOOOTHO Oe3 3aKperyIeH!s B Kabelb-KaHane u 6e3
3aBEJICHUS €T0 TOJI IUIMHTYC WM 3a TIOTOJIOK. 3aKperuieHHe Ka0ensl, yCTaHOBKa JIOTIOJIHUTEIbHBIX PO3ETOK H UHEIC
CBSI3aHHBIC C 3TUM JIONIOJTHUTEIbHBIE pA0OTHI MOTYT OBIThH BBITOMHEHBI OTIEpaTOPOM 3a OTICIBHYIO 1aty. st aToro
AOOHEHT JTOJKEH MOJIATh 3aBKY HA BBIMOJHEHUE JOMOTHUTENBHBIX paboT. [1o hakTy BhIMOTHEHUST TakuxX padoT
AOGOHEHT JTOJDKEH MOANMUCaTh AKT-TIPEHCKYpaHT Ha IOTIOHUTENbHBIE pA0OTHI H OIUIATUTH UX CTOMMOCTB.

4.2.4. OnepaTop IpH MOAKIIOYCHUH Y CITyT 00s3yeTcs:

OCYILECTBUTH HACTPOHKY MapaMeTPOB Ha OJTHOM YCTPOUCTBE (KOMITBIOTEpe/poyTepe), K KOTOPOMY IMPOU3BOAUTCS
MOJKITIOUCHHE Y CIIYT;

MIpH MOKIIOYEHUH TPOAEMOHCTPUPOBATH AGOHEHTY pabOTOCTIOCOOHOCT Y CITYT C UCITOJIB30BAaHHEM COOCTBEHHBIX
TEXHUYECKUX CPECTB B ciIy4ae, eciii AOOHEHT HE MOXKET MPEJOCTaBUTh pab0TOCTIOCOOHBIN KOMITBIOTEP.

4.2.5. YcranoBka 000pYJI0BaHHUS OCYIIECTBISIETCS B HEIOCPEICTBEHHOM OJIM30CTH OT CBOOOHOM JCHCTBYIOIICH
ANEKTPUIECKOHN PO3ETKH.

4.2.6. o 3aBepuieHny noakiaroueHust Ycayr CTOpOHbI MOANUCHIBAIOT AKT mojkioueHus Ycuyr. Ecnu AGoHeHT
HEOOOCHOBAaHHO YKJIOHSETCS OT €ro MOAINUCAHUS B TEUEHHE TpeX KaJIEeHAAPHbIX HEeH nocie nepenayn ACOHEHTY
AKTa, 1 B yKa3aHHBII CPOK MM He IIPeCTaBICHbI MICEMEHHbIC 3aMeUaHts, paOOThl CYUTAIOTCS BHIMTOTHEHHBIMU
OmnepaTtopoM B COOTBETCTBUH ¢ JJOrOBOPOM U C HaAJIEKAIUM Ka4eCTBOM.

4.2.7. Ilpn HanmMYUK NPENSATCTBUI BHITOIHEHHIO Pa0OT MO MOIKIIOUEHHIO Y CIYT cO CTOPOHBI AOOHEHTA MK TPETHUX
JIMII Ha IpoTshKeHuu 60 KalleHIapHbIX JIHEW ¢ MoMeHTa noanucanus J{oropopa Oneparop uMeeT paBo 0TKa3aThCsl OT
JloroBopa B 0JTHOCTOPOHHEM TOPSIJIKE.

4.3. OGs3aTenbeTBAa CTOPOH

4.3.1. Obs3arennscTBa Omneparopa:

4.3.1.1. Oka3bIBaTh YCIyTH CBS3H Ka4€CTBEHHO, C COOIIOIEHUEM CIIeTyIOIINX TpeOOBaHuil:



- IOCTYTI K yCITyraM CBSI3U JIOJDKEH OBITh MpenocTaBiicH 24 (IBaaANaTh YeThIpe) Yaca B CyTKU 7 (CeMb) AHEH B HEMICIIO
3a UCKIIIOYCHUEM TIEPUOI0B IPOBCACHUA HCO6XOI[I/IMI)IX IIJTAHOBBIX HpO(bI/IJ'IaKTI/IT-IeCKI/IX pa60T. II;manoBeIe
npo(UIaKTHYECKUE paOOThI OCYIIECTBISIOTCS ¢ 00s3aTeIbHBIM YBeJOMICHHEM AOOHEHTA He MO3JHee, YeM 3a 48
(Copok BoceMb) JacoB JI0 Havajia ux nmpoeeacHwus. [lepron mpoBeneHNs MPoPIIaKTHIECKUX padboT He
paccMaTpHUBaeTCs Kak IEPEPhIB B IPEIOCTABICHUH Y CIIYT;

- Ka4eCTBO YCIIYT U TEXHUYECKUE TI0Ka3aTean Y CIyT JOJHKHBI COOTBETCTBOBATH TpeOOBaHUsAM PykoBosiero
nokyMeHTa otpaciu « Tenmematudeckue ciryx06» PJ] 45 129-2000, yrBepxaeraroro Mutncss3u ot 23.07.2001 Nel75

4.3.1.2. YcTpaHATh HEUCIIPABHOCTH B CIydae NEPEPHIBOB B IPEIOCTABICHUH Y CIYT B CIECAYIOLIEM MOPSIKE:

13-3a HEUCIIPaBHOCTEH CTAaHIMOHHOTO 00opyaoBanusa Oneparopa — B paboyee BpeMs B TeUeHHUE 3 (TpeX) 4acoB C
MOMEHTa TOJIy4YeHHs yBeIOMIIeHUS OT AOOHEHTa;

M3-3a HeUcnpaBHocTel 00opyaoBanus OnepaTopa, yCTaHOBJIEHHOTO y AOOHEHTa, — B pabouee BpeMsl B TeueHue |
(omHOTO) paboyvero JHS ¢ MOMEHTA MOYYCHUS yBeIOMIICHHUS OT AOOHEHTa;

M3-3a MOBPEXIEHUH B ceTsax cBa3u Oneparopa — B pabouee BpeMs B TeueHHe 3 (Tpex) JHEH ¢ MOMEHTA MOTyYeHUs
yBeIOMJICHUSI OT AGOHEHTA.

4.3.1.3. IlpuanMath 0T AGOHEHTOB 3asBKH O MMOBPEKICHUAX, TIOCTYIHBIIHX 10 TeJe(OHY CITy>KOBI TOAIepKKH (812)
640-29-96, nnu u3 JInuneix kKaOHETOB B pazaene «O0paTHas CBSA3bY, I 10 AIEKTPOHHOM MOYTE Ha aapec
sevonet@yandex.ru. IIpu nmogade 3assBku AGOHEHT 00s13aH COOOIIMTH HOMEP CBOETO JIUIEBOTO cYeTa. PeMOHTHBIE
paboTHI BRIMOTHSAIOTCS crieruanucramu Omnepartopa mo padouum aasim ¢ 10:00 mo 21:00.

4.3.1.4. Onepatop 00s13yeTcst OKa3bIBaTh YCIYTH CBSI3U C HUKECIEAYIONIMMH TEXHUIECKIMH MTOKa3aTeNsIMU 1
TEXHUYCCKUMU HOpMaMU:

HaJSKHOCTh CETH TIepelaun TaHHbIX - He MeHee 0,99;

CpeaHsis 3a/IepKKa mepegayuu naketos — He 6onee 100 mc;

ko3 umueHT morepu makeToB — He Oonee 10-3;

ko duiment ommobok B makerax — He Oonee 10-4;

MHUHHMAaJIbHAs CKOPOCTh MepeJady JaHHbIX — ONpPEAesseTCs] BHIOpaHHBIM TaprdoMm;

OrniepaTop MpenoCTaBiIsAeT TapaHTUH COOTBETCTBHSA (haKTUUECKHUX MOKA3aTeNIeH BhIIICyKa3aHHBIM TOJIBKO IPH
nepeaaye JaHHBIX B Ipeeiax CBOCH CEeTH.

4.3.1.5. B ciyuae HeoOxomumocTr Oniepatrop BIpaBe H3MEHHUTh CeTeBbIe peKBU3NTHI AGoHeHTa (IP-anpec),
npeaBapUTEIbHO HHPOPMHUPYS 00 ITHX U3MEHEHUAX AOOHEHTA.

4.3.1.6. ObecnieunBaTh KOHCYJIbTallMOHHOE 00cTy)kuBanue Kirenra mo tenedony (812) 640-29-96 unu 2neKTpOHHOM
mourte: sevonet@yandex.ru.

4.3.2. Ob6s3arenbcTBa AOOHEHTA!

4.3.2.1. OmutayuBath Y CIyTHU B COOTBETCTBUU C YCIOBUSAME JloroBopa u Hactosmux [Ipasui.

4.3.2.2. Coobmats 000 BceX HEMONMAAKaX, pa3beAMHEHUAX WK YXYAIICHHH KauyecTBa MPeI0CTaBIAEMBIX Y CITyT
Onepatopy 1o Tenedony: (812) 640-29-96. Ecnu yBenomnenue noxydeHo Onepatopom nocie 17.00 win B BEIXOTHOM

JIeHb, OHO CUNTAETCS MOTYyYEHHBIM Ha CIETYIOIINN paboUmii 1eHb.

4.3.2.3. YBenomuth Oneparopa 00 M3MEHEHHH CBOMX IEPCOHAIBHBIX JaHHBIX B TeueHue 30 (TpuAIaTh) KaleHaapHbIX
JTHEW ¢ MOMEHTA UX U3MEHEHU.

4.3.2.4. llpeqnpuHUMATh MEPHI TI0 3alIUTe A00HEHTCKOTO 00OPY/I0BAHUS OT BO3IEHCTBUS BPEIOHOCHOTO
MIPOrpaMMHOT0 00ECTIeUeHHs]; COXPAHITh B TalfHE KOJbI, JIOTHHBI, TAPOJIM M HHbIE KOMOMHAIIUHU KOJIOB,
npescTaBieHHbIe eMy OnepaTopoM; MPENnATCTBOBATh PACIPOCTPAHEHUIO CIIaMa U BPEJOHOCHOTO IIPOTrPaMMHOTO



obecrieueHust co cBOero abOHEHTCKOTo 00opyaoBanus. Eciu HeBBIMOIHEHNE STHX TPEOOBAHHMH MPUBEIIO K
notpedneHnio AGOHEHTOM HECAaHKIIMOHUPOBAHHBIX UM Y CITyT, AOOHEHT 0053yeTCs 3TH Y CIYTH OTUIaTUTh.

4.3.2.5. B ciydae ycraHOBKH 00opynoBaHus OnepaTopa B momemeHusx A6oHeHTa, ocie broknpoBky mim
pacTopKEHUs JOrOBOpa BEPHYTh 0b6opyaoBanue Oneparopy.

4.3.2.6.He ucnones3oBath Yciayru Oneparopa B HE3aKOHHBIX IeisX. Ilepenada, pacpocTpaHeHHE WU XpaHECHUE
000 nHPOpMaIH, TIepeiada i pacupocTpaHeHHe KOTOPOl He JOMYyCKaeTcsl 3aKOHOIaTeIbcTBOM Poccuu M MHBIX
ctpaH, 3AIIPEHIAETCHI. [lox Takumu nHGOpMAIIMOHHBIMEA MaTepUaTaMy TIOIPpa3yMeBatoOTCs 6e3 oTpaHmIeHIs
MaTepHuabl, 3alUIIeHHbIe aBTOPCKUM IPAaBOM, TOPTOBOM MapKoi, KOMMepYECKOH TalHOM, CTIOIb3yeMble 0e3
HAJJISKALIETO pa3peleHus]; MaTepHalbl, KOTOPbIE ABIISAIOTCS HEMPUCTONHBIMH, TUCKPEIUTHPYIOIIHNMH,
OCKOPOUTEJIbHBIMH, COCTABIISIOIINMYI HE3aKOHHBIE YIPO3bl, J1H00ast HH(OpMaLKs 3KCTPEMUCTCKOTO XapakTepa,
uHpOpMAaIHsl, CoAeprKalas Mporarasay Wi NpeaioKeHne HAPKOTHYECKUX CPEJICTB, AETCKYI0 NOpHOrpaduio,
300()MIIHI0, HEKPODUIINIO, H300paKEHHSI CEKCYaIbHOIO HACKIINS U T.1II.

4.3.2.7. He ucnonp30BaTh a0OHEHTCKUI TEpMUHAT 1 aDOHEHTCKYIO JIMHHIO ISl IPEIOCTaBICHHsI JOCTyNa K Y cllyram
TPETHUM JIMLIAM C HCIIOJIb30BAHUEM IIPOKCH-CEPBEPa MU JI0OOTO APYroro aHaJOrMYHOTO yCTpoiicTBa.

4.3.2.8. He ocymecTBIsATh IEHCTBUS 110 TOBPEXKISHHUIO H(WIIH) YHUYTOXKEHUIO TTPOTPaMM, HHOMY BMEIIATENECTRY B
paboTy anmapaTHbIX W/WIK POrPAMMHBIX CPEJICTB ceTeBOro obopynoBanus Oneparopa, HHEIX OnepaTopoB U
MOJIb30BAaTENEH ceTel CBSI3M IyTEM YMBIIIJICHHOW PACCHUIKKA M BHEAPEHUIO BPEIOHOCHBIX POTrPaMM HIIH JTFO0BIM
HHBIM CIIOCOOOM.

4.3.2.9. He ocy1iecTBIsATh JOCTYI K pecypcaM aDOHEHTCKUX TEPMHUHAIOB, TOJKIIOUEHHBIX K ceTH OnepaTopa 1 B
mo0oi mHo# yacTu MHTepHeT, 0e3 BeJjoMa MX BialeNblia MyTeM IPUMEHEHHS BPEIOHOCHOTO MTPOrPaMMHOTO
obecrieveHusl, MO3BOJISIOLIETO CHATh OTPaHUYEHUE TOCTYIIA K YAaJIEeHHOMY KOMITBIOTEPY WIM UHBIMH CPEACTBAMH.

4.3.2.10. AGOHEHT He BIIpaBe pacchuIaTh CIaM JPYTUM MoJb30BaTensaM cetu Onepatopa u/uian MHTEpHET 0e3 ux
cornacusi. Hemommycrumo nmoanensiBanue (hanpcuduranus) modoro TCP-IP 3aronoska wim nr000it yactu
rH(pOpMAaITH B 3aT0JIOBKE, B afpecax dIEKTPOHHON MOUTHI (e-mail), mucTax pacchiiky U T.11. OrepaTop
MpenynpexIacT, YT0 AOOHECHTHI, HApyIIAOIIUE BHIICIIEPEYNCIICHHBIC ONPaHUYCHHUS TI0Ib30BaHus ceThio OnepaTopa
n YcnyraMu HECyT PUCK MPHUBICUCHHS UX K TPAXKIAHCKOMN, aIMHHUCTPATUBHOM, U J1aXKe YrOJIOBHOW OTBETCTBEHHOCTH.
Onepatop OCTaBJIsIeT 32 COOOM PABO CAMOCTOSATEIILHO BBIABISATH HAPYIIUTESICH BhIIICIICPEUUCICHHBIX 3anpeToB. [1pu
BBISIBJICHUW HAapYIICHUH BBINICTIEPEUUCIICHHBIX 3apeToB, OnepaTop UMeeT IpaBo, 10 CBOEMY YCMOTPEHHUIO,
MPUOCTAaHOBUTH WJIM TIOJTHOCTBIO MPEKPATHTh OKa3aHUE UM Y CIIYT.

4.3.2.11. He pa3memaTs Ha OKOHEYHOM (a0OHEHTCKOM) 00OPYTIOBaHHH CEPBEpa C MPHUIIOKEHISIMH, UCTIONB3YFOIINE
MTOTOKOBYIO Nepeiady HHPOpManuu (MyIbTUMEINHHBIE CEPBEPHI U T.11.), €3 IpeABapUTEFHO MOTyYeHHOTO
MUCbMEHHOTO cornacus Oneparopa.

4.3.2.12. AGoHEHT He BIIpaBe UCIOIB30BATh Y CIYTH JJIs LieJIeH, CBA3aHHBIX C OCYIICCTBICHHEM
NpeANPUHAMATEILCKOMN eI TETbHOCTH.

5. OTBETCTBEHHOCTbH CTOPOH

5.1. AGOHEHT HeceT OTBETCTBEHHOCTH 32 COXPaHHOCTh 000pynoBaHus Oneparopa, yCTAaHOBJICHHOTO B IIOMEIIEHUN
AboHeHTa. B ciryyae noiHO# niin 4acTHYHOM MMOJIOMKH, TIOPYH WK YTPaThl YKa3aHHOTO 000pyI0BaHUs [0 BUHE
AOoHeHTa, TOCIeHUN JODKEH Bo3MecTuTh Ornepatopy yOBITKY B pa3Mepe CTOMMOCTH PEMOHTA HITH 3aMEHBI
COOTBETCTBYIOIIETO 000PYAOBaHMS Ha aHAIOTUYHOE HOBOE COTJIACHO MPEHCKYpaHTy, ONMyOIMKOBaHHOMY Ha caiiTe
Omneparopa.

5.2. OHepaTOp HE HECET OTBECTCTBECHHOCTH 34 IlCﬁCTBHSI TPETHUX JINII, ITOBJICKIINX OTPAHUYCHNUEC NUCIIOJIE30BAHUA
MPEIOCTaBISAEMbBIX Y CIIYT, a TAKXKE 32 JICUCTBUS/0e3/1eiCTBUE IPYTHX XO3AUCTBYIOIUX CyOBEKTOB, BIUSIONINX HA
oKazaHue YCIyT.



5.3. g nonp3oBaHus Y cryramu AGOHEHT JOIDKEH MIPOU3BECTH HACTPOHKY CBOETO 00OPYIOBAaHHUS C HCIIOIb30BAaHUEM
napameTpoB (HacTpoeK), yka3aHHbIX B [lamsaTke AGonenTta. Omneparop He HECET OTBETCTBEHHOCTH 3a Ka4eCTBO Y CIIyT
IIPU HEBBITIOJIHEHUH AOOHEHTOM MHCTPYKIMH 110 HACTPOWKE M 3KCILUTyaTallil OKOHEYHOT'O 000pYIOBaHUS 1
MporpaMMHOro obecnieueHuss AOOHEHTa, a TaK)Ke C UCIOIb30BaHMEM HACTPOEK, OTIIMYHBIX OT YKa3aHHbBIX B [lamsiTke
AboHeHTa.

5.4. B ciyyae HeCaHKIIMOHUPOBAHHOTO AocTyna AGoHEHTa K 00opynoBanuio Oneparopa AGOHEHT B O€CCIIOPHOM
MOPSAJIKE OTUTAYMBAET CYET 3a JOTIOJHHUTEIbHBIE paOOTHI II0 BOCCTAHOBJICHHIO Y CIIYT H/WIIM PEMOHTY 000pYI0BaHUSL.

5.5. Omeparop He HeCeT OTBETCTBEHHOCTh 32 YOBITKH, BKITIOUAs YITYIICHHYIO BBITOTY, PEabHbBIN UM KOCBEHHBIH
yiepd AGOHEHTa, BO3HHKIIIKE BCICICTBUE IEPEPHIBOB B OKA3aHUH YCIIYT, CHIKEHHS MX Ka4eCTBA MM BPEMEHHOMN
HepaboTOCIIOCOOHOCTH ceTH U 00opyHoBanus OnepaTopa.

5.6. AGOHEHT, HCTIOIB3Ys Y CIIYTY, CAMOCTOSTEIHHO HeCceT (PMHAHCOBYIO MIJIM MHYIO OTBETCTBEHHOCTD 3a BPEI,
MPUYUHEHHBIH ero AesTHUSIMU (JITYHO VITH MHBIM JIUI[OM TIOJ] €T0 CETEBBIMU PEKBU3UTAMH ) JIMYHOCTH WU HMYIIIECTBY
rpakJaH, FOPUINIECKUX JIHII, TOCYIAPCTBA WA HPAaBCTBEHHBIM OCHOBAM I'pakJAHCKOTO o01iecTBa. AOOHEHT
CaMOCTOSATEIBHO OTBEYAET 3a COJIepKaHKe WHGOPMAIIUH, TIepeaBacMON UM WJIM WHBIM JIMIIOM IO/ €70 CETEBBIMHU
pekBusutamu no Cetu win HTEpHET, 3a e JOCTOBEPHOCTh U IPABOMEPHOCTh €€ PACTIPOCTPAHCHUSI.

5.7. Oneparop He OTBeYaET 3a COACPKaHUE HHPOPMAIIHY, TIepeIaBaeMOl/IpuHIMaeMoii AOOHEHTOM ITpH
MOJIL30BaHUN Y CITyTaMHu.

5.8. Oneparop octasisieT 3a co00ii MpaBO BPEMEHHO MMPHOCTAHOBUTH MpeocTaBlieHue Y ciayr AOOHEHTY B ciiydae
HapymieHns: AGOHEHTOM O0IeNPU3HAHHBIX paBuiI paboTsl B cetn MHTEpHET U (M) HapyIIeHUs YCIOBUN
JloroBopa, B TOM YHCJI€ B ClIy4yae BHISABIICHUS IPU3HAKOB, CBHECTENBCTBYIONINX 00 UCIIOJIB30BAaHNUH MPENOCTABISIEMBIX
Yenyr He A1t AMYHOT0, CEMEHHOI0, TIOMAIIIHET0 MOTpeOJIeHHs, KaK TO, MaccoBasi pacchlika (PakCUMHUIIBHBIX
COOOIIEHHH, MACCOBEII 003BOH U T.II.

5.9. Oneparop He HECET OTBETCTBEHHOCTH Tiepel AOOHEHTOM 3a 3aJIEpPKKH U Iepedon B paboTe, POUCXOIAIIIHE
MPSIMO WJIM KOCBEHHO 10 IIPUYHMHE, KOTOPasi HAaXOAUTCS BHE chephl pa3yMHOr0 KOHTPOJIS co cTopoHkl Orieparopa.

5.10. OmepaTop HEe HECeT OTBETCTBEHHOCTH 3a COOM IIPOrPaMMHOT0 obecrieueHusT 1 aOOHEHTCKOTO TEPMIHAJIA
AOOHEHTa, eClH MOCIIEAHAE He HaXOATCS MO IPSIMBIM ypaBiieHrueM Omneparopa.

5.11. OrBerctBeHHOCTH OniepaTopa nepen AOOHEHTOM He OYET MPEBHIIIATh pa3Mephl SXKEMECIYHON a0OHEHTCKOM
TUTATHI ¥ PACIIPOCTPAHATHLCS HA YTO-TUHO0 HHOE, TOMUMO 0053aTENBCTB M0 OKa3aHUI0 AGOHEHTY Y CIyr.

5.12. OnepaTop He NpeJOCTaBIIeT HUKAKUX FapaHTH, THO0 PEKOMEH AN U HE HECeT KaKOW-JIN0o
OTBETCTBEHHOCTH 32 MOCJIEJCTBHS NCIOIB30BaHMs AOOHEHTOM JFOOBIX JOCTYITHBIX Yepe3 MIHTepHeT BUAOB yCIyT.

5.13. Oneparop 1o cBOEi BoJie He BIpaBe 3ampenarh A0CTYII K TI00BIM pecypcaM ceTH «HTepHeT», ceTam,
cepBepaM, XpaHWIMIIAM JaHHbIX, 33 UCKIIOUYEeHHeM ciydaeB, korna OmepaTop 06si3aH OCYIIECTBIATh OTPaHUYEHUE U
BO300HOBJIEHHE JOCTYNa K HHPOPMALUH, PaCIPOCTPaHIEMOH MOCPeaCTBOM ceTH «MIHTepHET», B OPSIKE,
yctanoBieHHOM DenepanbHbIM 3akoHOM OT 27 mtonst 2006 roma N 149-D3 "O6 nabopMmariy, HHGOPMAITHTOHHBIX
TEXHOJIOTHSX U O 3a1uTe nHpopmanuu'.

5.14. AbGonent BipaBe oOxkanoBaTh JAeiictBue (Oe3neiicTsue) OmnepaTopa, CBA3aHHOE ¢ oKazaHueM Yciyr. [lpn
HEHCIIOMTHEHUH WM HeHaJIeKalleM HerodHeHuH OnepaTopoM CBOUX 0053aTeNbCTB AOOHEHT 10 0OpalIeHus B Cy
00s13aH npeapsaBUTE OnepaTopy MpeTeH3uIo.

5.15. Ilperens3un co cTopoHbl AGOHEHTa MPUHUMAIOTCS B IMCbMEHHON (OpMe U MOJIeKAT PETUCTPALU B IEHD
nonydenus ee Oneparopom. [Iperensuu no Bornpocam HapyuieHus: OnepaTopoM CBOMX 00s3aTENbCTB, B TOM YUCIIE



HEKa4eCTBEHHOI'0 OKa3aHusA Y CIyT WIN HapyLIEHUs MOpAKa pPacyeToB 3a Y CIIyTH, IPUHUMAIOTCS B TEUEHUE LIECTH
MECSIIEB C JaThl HEKAaYeCTBEHHOTO OKa3aHMs, HEOKa3aHMs Y CIIyT, a TaKKe C MOMEHTA HENPaBUILHOTO CIIHCAHUS
CTOMMOCTHU Y CIIYT C JTUIEBOTO cuera AOoHeHTa. [1o ncTeyeHnu yka3aHHOTO CPOKa MPETEH3MH He MPHHUMAIOTCS.
[Iperen3us nomxkHa ObITH paccMoTpeHa OnepaTopoM ¢ MPeoCTaBIeHUEM IMCbMEHHOTO 0TBeTa AOOHEHTY B TEUEHUE
60 (mwectuaecsaTn) AHEH co AHA ee nonydeHnusa. OTBeT BbIcbuIaeTcss AOOHEHTY MOYTOMH 10 aapecy NMpeIoCTaBIeHUs
VYenyru nnm 3neKTpoHHOMY azapecy (e-mail), ykazaHHoMy AOOHEHTOM B KadecTBE KOHTaKTHOTO. B ciyuae
HEBO3MOXKHOCTH PELIEHNUS CIIOPHOI'O BOIIPOCA CTOPOHAMHU IIyTEM IIEPETOBOPOB, AAHHBIN BOIPOC PELIAETCS B
YCTaHOBJIEHHOM 3aKoHozaTenbcTBOM PO mopsiake.

5.16. Oneparop BIpaBe MPHUOCTAHOBUTH OKa3zaHue Y ciayr AGOHEHTY B cllyyae HapylIeHUs] a0OHEHTOM TpeOOBaHHH,
MPeayCMOTPEHHBIX H0roBOpoM, IIpaBuiamu 1 HHBIMU TpeOOBaHUSIMH 3aKOHOAATENBCTBA B 00sacTh cBsi3u PO.

5.17. Oneparop BIpaBe OCYLIECTBIISATH OTPAHUYCHUE OTICIbHBIX AeHCTBUN AOOHEHTa, e TaKue ACHCTBHS CO3JAt0T
yrpo3y A HopMallbHOTO (PyHKITMOHUpOoBaHUs CeTH.

6. CPOK JIOI'OBOPA
6.1. JloroBop 3akirouaeTcs Ha HEOMpeaeaeHHbIH cpok. [1o kemannto AOOHEHTa ¢ HUM MOXET OBITh 3aKITIOUCH
CPOYHBINA JOTOBOP.

6.2. AGOHEHT UMEeT MPaBO OTKA3aThCs OT JIF000H M3 Y CIyT, IN0O0 OT UCTIOIHEHHUS JOTOBOPA B IEJIOM IIPH YCIOBUHU
peaBapUTEIbHOTO yBeJOMIIEHUs 00 aToM Oneparopa.

6.3. [ly11 pacTOpKEeHHS JJOTOBOPA B OJIHOCTOPOHHEM Topsiake AOOHEHT J0JDKEH 00paTuThes k Oneparopy ¢
MUCHMEHHBIM 3asBJICHUEM O PACTOPKEHHH JIOTOBOPA.

6.4. Eciu B TeueHue mecTu MecsIeB ToroBop AOOHEHTa HaXOUThCS B cTaTyce «BIIoKMpoBKay, TO JOTOBOP C TAKKM
AOOHEHTOM MOXET OBITh PACTOPTHYT 1O MHUIIMATHBE Oneparopa B OJHOCTOPOHHEM TIOPSIIKE.

6.5. I[OCpO‘lHOC PACTOPKECHUC HACTOALICTO I[0r0B0pa HE OCBO60)K,Z[aeT CTOpOHBI OT BBIIIOJIHCHHA (l)I/IHaHCOBBIX u
HWHBIX JOT'OBOPHBIX 065{3aTCJIBCTB, BO3HHUKIIHNX 10 MOMECHTA €0 paCTOPKCHUS.

6.6. lleiictBre JloroBopa MOXeT OBITH TIpEKpalieHo mo nHumaruee OnepaTopa BCIEACTBHE HEHAIEKAIIETO
ucnojHeHus AooHeHToM ycioBuii Jloroopa/IlpaBui.

6.7. B cayuasx pacrop:xenus JloroBopa 1o mpudMHaM, OTIMYHBIM OT MTEPEUNCIEHHBIX BBIIIE, BOIPOCHI TIEPEPacIeTOB
Y BBIMIJIAT PEIaloTCs Mo corvaniennio CTOpoH UM B YCTAaHOBJIEHHOM TOPSIKE Yepe3 CyII.

7. IOPAOOK TAPUDOUKALINU U OIJIATBI CTOUMOCTHN YCIIYT
7.1. AGOHEHT OoIuTaynBaeT Y CIIyTH B pa3Mepe CTOMMOCTH IOJKIIFOUCHHSI U/WIH aKTUBAIMU; aDOHEHTCKOMH I1J1aThl 1
CTOMMOCTH MIPOYUX Y CITYT.

7.2. Omnara CTOMMOCTH Y CIIYT MPOU3BOIUTCS aBAaHCOM ITyTEM CIIUCAHHSA JEHEKHBIX CPENICTB C JIULEBOTO CUYETa
Abonenra. Ecnu Tapug npemycMmaTpuBaet pacueT 3a einHuIly Tapudukanun (MuayTa, MerabaiT u zip.), TO CriucaHue
C IMLEBOro cueTa AGOHEHTa CTOMMOCTH YCIIYT MIPOU3BOJUTCS HEMTOCPEACTBEHHO TOCIIE HX OKA3aHHA.

7.3. Ilox pacxoaom Tpaduka ¢ JluneBoro cuera KitneHTa MOHUMArOTCS TIOKa3aHMS alllapaTHBIX CYCTUNKOB
MarucTpabHOTO 000pYIOBaHU, COOTBETCTBYIOIINE CETEBBIM PeKBU3NTaM KineHTa u HanpaBieHHIO TpaduKa K
KHI/ICHTy. VYyer BXOIIICTO U UCXOAAIICTO Tpa<1)m<a IIPOU3BOJUTCA BHE 3aBUCUMOCTHU OT TOr'0, JOCTaBJICH y‘ITCHHBIfI
Tpaduk 0 KoMibloTepa KimenTa niu Her.

7.4. llonpoGHas uudopmaiius o Tapudax, UX CTOUMOCTH, pa3MeIIeHa Ha CaiTe 10 ajJpecy sevonet.ru B pas3jaenax
KaKIOH YCIyTH.



7.5. CnocoObl 1 MecTa OIUIaThl yKa3aHsl Ha cTpanuie «CrnocoOsl omtatel» caiita Omeparopa: sevonet.ru.

7.6. [Ipy HanMYUM HA TUIIEBOM cueTe AOOHEHTA JICHEXKHBIX CPECTB, BHECCHHBIX AOOHEHTOM, H CyMM OOHYCOB,
MPEMUI U UHBIX MOOIIPEHUH, 3a4UCIIEHHBIX OnepaTopoMm, B OIUIaTy Y CIyT B IEPBYIO OUEpEb MNOJIEKAT CIUCAHUIO
OOHYCHBIE CPEJICTRA.

7.7. PacueTHBIM MEPUOJIOM JJISl PACUETOB 3a Y CIIYTH SABJISIETCS KAJICHIAPHBINA MECSIII.

7.8. Ilo Tapudam, nmpeaycMaTprUBaONIUM €KETHEBHBIN THTI CIIUCAHUS IEHEKHBIX CPEICTB, CTOUMOCTD yCITyT
CITUCBHIBACTCS C JTUIEBOTO cueTa AGOHEHTA €XKEIHEBHO, B TEUCHHE IIEPBOT0 Yaca OIIauuBaeMbIX CyTOK. [1o Tapudam,
MPEAYCMaTPUBAIOLIUM €KEMECSUHBIN TUI CIIMCAHUS IEHEXKHBIX CPEJICTB, CTOUMOCTD YCIYT CIIUCHIBACTCS C JIULEBOTO
cueta AGOHEHTA B TE€UEHUE TIEPBOTO Yaca MEePBHIX CYTOK OoIuIadnmBaecMoro mecsra. [Ipn mokynke AGoHeMeHTa Ha
HECKOJIKO MECSIIEB, €IMHOBPEMEHHBIN TUIATEX CPa3y CIUCHIBAETCS C JIMIIEBOTO cueTa aboHeHTa. CpoK NEHCTBUS
AOoHeMeHTa yKaszaH ucxons u3 pacuera: 4 mecsua = 120 gueit, 6 mecsues = 180 nueit, 12 mecsnes = 360 nueit. Ha
BpeMs eicTBUS AOOHEMEHTa U3MEHEHHUE Tapr(a 1 IPUOCTAHOBKA 00CITYy)KMUBaHUs HEBO3MOXHBI. [lociie okoHYaHus
cpoka jaerictBusi AOOHEMEHTa, Balll TApU(Q aBTOMATHYECKU U3MEHHUTCS HAa COOTBETCTBYIOIUH, C €)KEMECTIYHBIM
CIIHCaHUEM a0OHEHTCKOM IIATEHL.

7.9. AGoHEHTCKas IIaTa CIUCHIBACTCA C JIMIEBOTO cueTa AGOHEHTA COTIacHO YCIOBHUSIM BeIOpaHHOTO Tapuda. [Tpu
OTCYTCTBHH Ha JIUIIEBOM cueTe AOOHEHTA JOCTATOYHOM ISl OTUIATHI YCIIYT CBSI3U CYMMBI JICHEKHBIX CPEJICTB,
OKa3aHHe yCIIyT B COOTBETCTBUU C MMyHKTOM 3 craThu 44 ®enepanpHoro 3akoHa «O cBsazu» ot 07.07.2003 Nel26-D3
BPEMEHHO IPHOCTaHABINBAETCS. B cilyuae mpHOCTaHOBKY OKa3aHUs Y CIyT M3-32 HEXBATKH CPE/ICTB Ha JINIIEBOM
cuete AGoneHTa, Oneparop BIpaBe CIUCATh C JIUIEBOTO cueTa AOOHEHTa KOMIIEHCAIIMIO 32 Pe3epBUPOBAHUE 32
AOOHEHTOM TEJIeKOMMYHHUKAIMOHHBIX PECypcoB (a0OHEHTCKOM JIMHUN, A00OHEHTCKOTO HOMEpa, CETEBBIX aJIPECcoB,
MH(POPMAITMOHHOTO TTPOCTPAHCTBA Ha cepBepe M T.I1.) U 3a mpoBeaeHne OneparopoM padoT 1mo
OTKJIFOUEHHIO/BKIIIOYEHUIO/HacTpoiike Yciryr. CyMMa KOMIIEHCALMU UCUYUCISACTCS KaK CTOUMOCTb, paBHasi CTOMMOCTH
VYeayr no TekyiemMy TapupHOMY IUIaHYy.

7.10. B nepuon neiictBus tapuda «lIpuoctaHoBKH 00CTy>KUBAaHHUS» TOCTYII K Y CIIyraM M CIIMCAHUS JCHEKHBIX
CPEACTB C JIMLEBOro cueTa AOOHEHTa IPUOCTaHABIMBAIOTCS.

7.11. Ilnatexuerii bananc AGOHEHTa MpeCTaBIsIeT COOOH AEHEKHYI0 CYMMY Ha €T0 JINIIEBOM CUYETe, OTPAKAIOIIYIO
JBYO)KEHUE JIEHEKHBIX CPEICTB. AGOHEHT CaMOCTOSTENIbHO BHOCHUT JICHEKHBIE CPEJICTBA HA CBOU JIMILIEBOI CUeT i
MIOTIONTHEHUS! OanaHca.

7.12. [laToli BHECEHHUS IEHEKHBIX CPEJICTB HA JINIIEBON CUET CUUTACTCS aTa MOCTYIUICHUS ICHEKHBIX CPEJICTB Ha
pacyeTHbId cueT WiK B Kaccy OmnepaTopa.

7.13. AOOHEHT BITpaBe OCYIIECTBUTH bIOKHPOBKY JOr0oBOpa. blokupoBKa IOroBOpa MPOU3BOJUTCS MO MUCEMEHHOMY
3asBiIcHII0 AOOHEHTa WiH uepe3 hopMy oOpaTHOU cBs3u JImuHoro kabuHeTa. B ciydae eciit AOOHEHT HE MTOJTB3YETCs
ycayramu OrepaTopa B TeUeHHE TpexX H OoJiee KalleHJapHbIX MecsieB, OnepaTop BIIpaBe B OAHOCTOPOHHEM MOPSIIKE
npou3BecTH BIIoKHpoBKyY noroBopa 6e3 obparienust A6oHenta. OTMeHa BIIoKMpOBKH JOrOBOpa MPOU3BOUTCS MO
oOpareHnio AdonenTa o Tenaedony (812) 640-29-96 wu no e-mail: sevonet@yandex.ru.

7.14. Ilpu otkaze AGOHEHTa OT Y CIIyTH, IPEOCTaBIsIeMO 10 aboHeMeHTY (Tipy U3MeHeHHH Tapru(HOTO IJIaHa,
BnokupoBke mim pactop>keHHH A0ToBopa), OnepaTopoM MOKET OBITh MPOU3BEIEH IepepacieT abOHEHTCKOH IIaThl U
BO3BPAT JICHEKHBIX CPeACTB AGOHEHTY 3a HEHCITOIB30BAHHBIN UM Teproa aboHeMeHTa. B Takom cityuae Ha JIuneBoit
cuer AGoHeHTa OyZeT BO3BpalieHa CTOMMOCTh a00OHEMEHTA 3a BBIY€TOM CTOMMOCTH OKa3aHHBIX YCIIYT, PACCIMTAaHHON
KaK KOJIMYECTBO MECALEB (IOIHBIX MM YaCTHYHBIX ), MPOLICAIINX C Hadana AeHCTBHs aDOHEMEHTa, YMHOKEHHOE Ha
PACUYETHYIO CTOMMOCTD aHAJIOTHYHBIX Y CIIYT, B3ATHIX MO Tapudy He OONbIIeMY IO CKOPOCTH U HE MEHBIIEMY I10
CTOMMOCTH COIJIACHO TaOJuIle AeicTByIoNMX y Onepatopa TapuQoB.



7.15. Ilpn 6IOKMPOBKE TOTOBOPA, OTKA3e OT Y CIIYT WK PACTOPKEHHUU JOTOBOPa HEHMCIIOIB30BaHHAs CyMMa
ACHEXKHBIX CPEACTB, HAXOAAIMNXCA Ha €T0 JIMIEBOM CUECTC, BO3BpalIaCTCA A6OHCHTy B Kacce OHepaTopa HaJINYHBIMHU
WJIM BO3BpaliaeTcs Oe3HaIMYHBIM MIEPEBOIOM Ha PacueTHHIN OaHKOBCKUH cueT AOOHEHTA 110 €ro 3asBJICHUIO,
HampaBleHHOMY B oduc Omneparopa B mpocToii muckMeHHON opme. Cpok Bo3Bpara - B Teduenue 7 (Cemu) paboumx
JIHEH 10 OKOHYaHUH MecsIa, B KOTOPOM 3asiBiieHre AOoHeHTa O0bu10 noiydeHo Oneparopom. [Ipu pacuere neHekHON
CYMMBI, TTOJIJIeKAIIEH BO3BPATY, HE YUYUTHIBAIOTCS CYMMBI OOHYCOB, IIPEMUI, MHBIX MOOIIPpEeHnH AOOHEHTa,
3agnciaeHHBIX OnepaTopoM Ha €To JIMIIEBOU CUET M HE UCITOJIb30BAaHHBIX AOOHEHTOM K MOMEHTY OJIOKHPOBKHU
JIOTOBOPA, OTKa3a OT Y CIIyT WM PAaCTOPKEHUH JIOTOBOPA.

7.16. C ABoHeHTa He B3UMaeTcsa CyTouHasi abOHEeHTCKas IlaTa B KauecTBe KOMIIEHCAIIMH 32 JIF000H Nepro,
MPOAOJDKUTENBLHOCTBIO Oosiee 5 (I1aTH) 4acoB B CyTKH, B TEUCHHE KOTOPBIX Y CIYTH HE MPEAOCTABISIINCE, WIH
MPETOCTABILUIICH C HEHAUIEKAIINM KaueCTBOM, 33 UCKIIIOUCHHEM TeX CIIydaeB, KOTJa IPHOCTAaHOBICHNE EHCTBUS
Yeiyr uiim HeBO3MOXKHOCTh BO30OHOBJICHHSI MX MPEJIOCTAaBIICHUS ObLUTH BhI3BAHbI IeHCTBUSAMEU AOoHeHTa. Ecin
AGoHeHT He MOXkeT obecnieunts Orneparopy I0CTyHI K 000pyI0BaHHIO, pa3MeIleHHOMY y AOOHEHTa, IS
YCTaHOBJICHHUS ¥ yCTPaHEHHS HEMCIIPABHOCTH, PaciyeT KOMIICHCAIMH 3 IIPHOCTAHOBIICHHUE OKa3aHUsl Y CIIyT
MPOU3BOJUTCS C MOMEHTa (pakTHyecKoro nocrymna OnepaTopa K 000pyAOBaHHIO.

7.17. AGOHEHT MOXKET U3MEHUTH HAa0Op HCIOIb3YEMbIX Y CIYT U/WIK TIEPEeUTH Ha JpYyroi Tapud ¢ Ooblieit
a0OHEHTCKOH TIaTON B 000 MOMEHT BPEMEHHU.

7.18. AGOHEHT MOXKET U3MEHHUTh HA0OP UCTIONB3YEMbIX Y CIyT W/UIK TIEpedTH Ha APYrodl Tapud B TeueHHE
KaJICHIAPHOTO MECsIIa, 3a HCKIIIOUYCHHEM TapH(OB C €KEMECSIHBIM TUIIOM CIIHCAHUS U MEHbIIIeH aO0OHEHTCKOM
IJIaTOM, YeM Ha TeKyIeM Tapude.

7.19. AGoHeHT uMeeT mpaBo 0e3 pacTopxkeHus JloroBopa mproOCTaHOBHUTH OKa3aHUE Y CIIYT B JTIO0O0W MOMEHT BpEMEHHU
Ha CPOK He MeHee 7-TH KaJeHAapHbIX IHEeH noakimouuB ycuyry «[IpruoctaHoBka oOcmyxkuBanusy. [loAKIIOUHTE
yenyry «lIproctanoBka oOcimyxuBanus» AOOHEHT MOXeT B aOoHEeHTCKoM otjene Onepartopa mo tenedony 640-29-
96, e-mail: sevonet@yandex.ru mnm yepe3 popMy oOpaTHO# cBsi3u JInuHoro kabunera, coobiuB Homep JJoroeopa,
Ha OCHOBaHMHU KOTOPOTO OH IOJIyyaeT Y CIyTH, U CBOU MACIIOPTHHIE AaHHbIE.

7.20. Hauucnenwue no ycnyre «I[IpuoctanoBka 00caykKUBaHUs» MPOU3BOAUTCS B COOTBETCTBUU CO CTOUMOCTBIO,
ykazanHO# B JImunom Kabunere AGoHeHTa.

7.21. Omnata Ycnyr ocymiecTBisieTcss AGOHEHTOM aBaHCOBBIMH IIJIaTeKaMH Ha pacdeTHHIH cueT OnepaTtopa uepes
otneneHus CoeperarenpbHOro 6anka PD miam cucTeMbl MOMEHTAITLHOM OITIaTHI, YKa3aHHbBIE Ha calTe sevonet.ru.
Brank KBUTAHIMM [T OTLIATHI Y CIIYTH MOXKET ObITh Moy4eH AGoHeHTOM B ouce OnepaTopa WM pacredaraH ¢
caifta mo agpecy: sevonet.ru.

7.22. B nuaTekHbIX JOKYMEHTax JI0JbKEH OBITh MpaBHIIbHO, O3 moMapok ykaszaH JluneBoii cuer AGonenta. [Ipu
HEHCIIOJIHEHUH 3TOoro ycsioBus Oneparop He HECET OTBETCTBEHHOCTH 38 CBOEBPEMEHHOE U IIPAaBIIIBHOE 3a4UCIICHHUE
TUIaTeXxeil Ha TUIeBOH cueT AGoHeHTa. Pacxobl 1o mepeunclieHrIo TUIaTeka Ha pacueTHbIH cueT OnepaTopa HeceT
AGoHeHT. B ciyvae HeBepHO BBeJleHHOro HoMepa JIMIeBoro cuera B INIaTEKHBIX JOKyMEHTaxX AGOHEHTY
HEOOXOMMO MPEAOCTaBUTh OPUTHHAJ IUIATEKHOTO JOKyMeHTa B oduce Oneparopa. AOOHEHT TOIKEH YUUTHIBATh TO
00CTOSITENBCTBO, UTO CPOK MPOXOXKACHHUS TIaTeX,a OT MOMEHTA OIUIaThl B oTaeneHnn CoepOaHka 10 3a4HCICHUS Ha
JIATIEBOH cueT AOOHEHTa B aBTOMaTH3MPOBAHHON crcTeMe pacdeToB Omneparopa MOXKET COCTaBIIATE 0 7 pabodnx
JTHEM, a IPH OIUIaTe Yepe3 CHCTEMY MOMEHTAIBHOM OIUIaThl 0 2 pabounx JIHEi.

7.23. Cymmy mmaTeska AOOHEHT OmpesieNisieT CaMOCTOSITENTFHO UCXO/IA U3 BEIOPAHHOTO MM Tapu(HOTO Mi1aHa 1
npearnonaraeMoro oobemMa noTpedaeHus Y ciayrH.

7.24. Ilpu epBoM MOAKIIOUEHNH AGOHEHT JIOJIKEH BHECTH IIJIATEK B pa3Mepe He MEHbBIIIEM CYMMapHOI CTOMMOCTH
MOJKITIOUEHHS Y CIYT U MECSYHOM aOOHEHTCKOH MJIaThl 32 Y CIyrd O BEIOpaHHOMY UM Tapudy. [Ipu aTom BennunHa



aOOHEHTCKOH MaThl 32 HEMOJHBIN KaJleHIAPHBIN MECSI] PACCUUTHIBACTCS, HCXO/IS U3 OCTABIINXCS KaJCHIAPHBIX JHEH
TEKYIIEro Mecsa (pacueTHOTO IMepruo/Ia) OKa3aHus Y CIOYT C NaThl UX MOKITIOUCHHUS.

7.25. llpenocraBnenue Y cayr MOXKeT OBITh HAYaTO M OCYIIECTBISIETCS B JAIBHEHIIIEM TOJIBKO MPH MOJI0KUTETHHOM
OayaHce MUIEBOro cueTa AOOHEHTA.

7.26. Ecu B Tedenune Oosee TpexX KaICHIAPHBIX MeCSIeB AOOHEHT HE TIOJIB3YeTCs Y CIIyraMu 10 MIPUIHHE UX
HeoraTel, Oneparop B IpaBe UCOIb30BAThCS B CBOMX IICJIAX TEICKOMMYHHUKAIIMOHHOE 00OPY/I0OBaHUE U PECYPCHI,
BBIJICJICHHBIC Il OKa3aHUs Y CIIyT 3TOMy AOOHEHTY.

7.27. IlonuTrKa BO3BpaTa JEHEKHBIX CPEACTB:

7.27.1. IlepeHOC NCHEKHBIX CPEJICTB, ONIMOOYHO HAIPABIECHHBIX Ha TOMOJHEHHUE JTUIIEBOTO cueTa AOOHEHTA C
0OaHKOBCKOM KapThl, Yepe3 TEPMUHAIIBI OIIIATHI U IPYTUE IIATEKHBIC CUCTEMBI:

[Tpu ommboYHOM MOTIOTHEHNH AGOHEHTOM OajlaHca YyKOoro JIMIEBOTO cYeTa, CyMMa (PaKTUIeCKH BHECEHHBIX
TEHESKHBIX CPEICTB MOXKET OBITh TIEPCHECEHA Ha JIUIICBOM cueT AOGOHEHTA 110 3asBICHUI0 AOOHEHTa, COCTABIICHHOMY
B YCTaHOBJICHHOH (popMe, HampaBiieHHOMY B o¢uc Oneparopa 1o 3JIeKTPOHHOH mouTe sevonet@yandex.ru win yepes
(hopmy oOpaTHO#! cBs3u JInuHOTO KabMHETa HE TI03/IHee YeM uepe3 14 mHeil ¢ MOMeHTa poBeIeHUs OIIO0YHOM
OTepaIu, ¥ MpU MOATBEPKACHUH (haKTa MPOBEACHs OIMOOYHON ONlepaliiy YeKOM, BBITUCKOHN U3 OaHKa M
3JIEKTPOHHBIM NOATBEPKACHUEM NIPOBENICHHS TuaTexa (HarnpuMep, SMS onoBelieHre o MpoBeASHUH OIepaLuH,
TAaHHBIC U3 CHCTEMBI OHJIalH-O0aHKWHTA U Ap.) Ilo ncreuenun 14 nHel ¢ MOMEHTA MMPOBEACHHS OITHOOTHON OTIEPAIIHH,
0o npu nepenoce cymmbl npesbimaomiei 3000 (Tpu Thicsiun) pyOie B TeYeHHE OHOTO KaleHAapHOTO MECsIIa,
BO3BPAT JICHEKHBIX CPEACTB OCYLIECTBIIACTCS TOIBKO MO JINUHOMY obpaiennio AboneHTa B ohuce Oneparopa.
[NepeHoC IEHEKHBIX CPEICTB OCYIIECTRIISIETCS MPOBEIeHHEM KOppeKTHpoBoK Ha Cepeepe Oneparopa.

Cpoxk nepeHoca AeHEKHBIX CPEACTB — B TeueHHe 7 (ceMu) pabouux AHEH ¢ MOMeHTa nony4deHust OnepaTopom
3asBJIeHUs OT AGOHEHTA.

7.27.2. Bo3Bpat JeHEKHBIX CPEJICTB, BHECEHHBIX AOOHEHTOM Ha JIMIIEBOI CUET ITOCPEACTBOM OILIATHI ¢ OAHKOBCKOH
KapThI:

[Tpu omMO60YHOM MOTIOTHEHNH AGOHEHTOM OallaHca JIUIIEBOTO CUYeTa HEUCTONb30BaHHAS CyMMa (DaKTHICCKU
BHECEHHBIX JICHEKHBIX CPEACTB MOKET ObITh BO3BpalllcHa Ha OAHKOBCKYIO KapTy IUIATENIBIIUKA 110 3asSBJICHHIO
AOoOHEeHTa B YCTaHOBJICHHOU (popme, HampaBieHHOMY B ouc OnepaTopa 1o 3JIeKTPOHHOH nouTte sevonet@yandex.ru
i gepe3 GopMmy obpaTHOU cBs3n JIMIHOTO KaOWHETa He Mo3IHee YeM uepe3 14 qHeit ¢ MoMeHTa IpOoBeIeHUS
ornepany. [To ucreuennu 14 qHelt ¢ MOMEHTa POBECHUS OIIEPALNH, JINOO MPH BO3BPATEe CyMMBI IIPEBBILIAIOLICH
3000 (Tpu Thicsum) pyOiieii B TeueHHE OJJHOTO KaJICHIAPHOTO MecsIa, BO3BPAT JCHEKHBIX CPEJICTB OCYIIECTBIACTCS
TOJIBKO TI0 JIMYHOMY oOpaiieHno Ad6oHeHTa B oduc Omneparopa.

Bo3BpaTt IeHeKHBIX CPEICTB OCYIIECTBISETCS TOJNLKO Ha OAaHKOBCKYIO KapTy, C KOTOPOH ObLia IMPOU3BeIeHa OILIaTa.
Ecu AGoHEHT He SBIISIETCS BIIafebIleM 0aHKOBCKOM KapThl, ¢ KOTOPO# Oblia Mpou3BeieHa OIiaTa, TO BO3BpaT
ACHEKHBIX CPEACTB OCYHICCTBIIACTCA 10 IMCbMCHHOMY 3asABJICHUIO BJIaJCjibla 63HKOBCKOI>'I KapThI.

Cpox nepeBojia ACHEKHBIX CPEJICTB HA pacyeTHBIN cueT AOOHEHTa — B TeueHue 7 (ceMu) pabounx JHEH ¢ MOMEHTa
nonyuenus: Oneparopom 3asiBjieHus 0T AGoHeHTa CpOK 3a4KCIICHUS CPEICTB Ha PACUCTHBIM CUCT 3aBUCUT OT YCJIOBHUH
00CITy)KMBarOIIEro OaHKa.

7.27.3. Bo3Bpar AE€HEKHBIX CPECTB, 10JIyYCHHBIX I0CPEICTBOM OCYILECTBIIEHHUS] aBTOMaTUYECKOI'0 ILIaTEXa C
0aHKOBCKOH KapThl yepe3 cucremy Anbhabank:

[pu ommb0yHOM TIOTIONTHEHNY AGOHEHTOM OallaHCa JUIIEBOTO CUeTa HEHUCIOIb30BaHHAs cyMMa (pakTHYeCKU
BHECEHHBIX JIEHEKHBIX CPEJCTB MOKET OBITH BO3BpaIlleHa Ha KapTy MO 3asBlieHII0 AOOHEHTa B YCTaHOBJICHHOMN
¢dopme, HampaBiieHHOMY B oduc Oneparopa 1o 3JIeKTPOHHO# moute sevonet@yandex.ru win yepe3 popmy o0paTHOM
cBs3u JImuHOTO KaOMHETa He Mo3Hee YyeM uepe3 14 aHel ¢ MoMeHTa npoBeeHus onepaiun. [lo ncreuenun 14 nuei
C MOMEHTA IIPOBEICHUS OTICPAIIHH, JTHO0 TIPH BO3BpaTe cyMMBI npeBbimarontei 3000 (Tpu Teicsdan) pyOIieit B TeueHne



OJTHOTO KaJICHIAPHOTO MeCsIIIa, BO3BPAT ACHEKHBIX CPEJICTB OCYIIECTBISIECTCS 10 MUChbMEHHOMY 3asBIICHHIO AOOHEHTa
B oduce Omeparopa.

Bo3BpaT ieHeKHBIX CPEICTB OCYIIECTBISAETCS TOJLKO Ha CYET OAaHKOBCKOMW KapThl, C KOTOPOH Oblila MpOu3BeACHA
orara.

Ecnu AGOHEHT He SIBJIsSIeTCS BiIajieliblieM OaHKOBCKOH KapThl, C KOTOPO¥ Obljia MPOU3BeIeHa OIlIaTa, TO BO3BpPAT
JICHE)KHBIX CPEJICTB OCYIIECTBISIETCS TOJIBKO 10 MICEMEHHOMY 3asIBICHUIO BJaJleNblla 0aHKOBCKON KapThI.

Cpok miepeBojia ACHESKHBIX CPEACTB HAa pacUCTHHIN cueT AOOHEHTa — B TeueHHe 7 (CeMr) pabounx JHEH ¢ MOMEHTa
nonryueHus: Oneparopom 3asiBieHus 0T AGoHeHTa CpOK 3a4HCICHUS CPEJCTB Ha PACUCTHBIN CYET 3aBUCUT OT YCIOBHUI
o0cCITy)KMBaroIIero 6aHka.

7.27.4. Bo3Bpar AEHEKHBIX CPEACTB, MOIyYSHHBIX Yepe3 TEPMHUHAIBI OIJIATHI TUIATEKHBIX CHCTEM I Yepe3 CUCTEMY
CoOepbank OmaifH (kpoMme orIaThl OaHKOBCKAMH KapTaMu depe3 cuctemy PEK mimm Ansdabank u ormiaTer
Oe3HaTMYHBIM OaHKOBCKUM IIEPEBOJIOM):

[Ipu ommbouHOM MOTIOTHEHNA AOOHEHTOM OallaHCca JIMIIEBOTO CUeTa HEMCIIOIb30BaHHAS CyMMa (haKTHIECKH
BHECEHHBIX JICHEKHBIX CPEJICTB MOKET OBITH BO3BpALLlEHA 110 3asBJICHUI0 AOOHEHTa B yCTAaHOBJICHHOH MMCHbMEHHON
dhopme, HampaBieHHOMY B oric OmepaTopa, ¢ IpeaIBapuTeIIbHBIM yBegoMiIeHHeM OmepaTopa Mo 3JIeKTPOHHON TToUTe
sevonet@yandex.ru wim yepe3 hopmy 00paTHOH CBsI3u JIMUHOTO KabMHETa He T03/IHee YeM uepe3 14 mHeit ¢ MoMeHTa
npoBenerns oneparun. [lo ncreuenun 14 qHeit ¢ MOMEHTa MPOBEEHHS OTIEPAIUH, KOO0 MPH BO3BPATE CYMMBI
npesbimaroneii 3000 (Tpu TeICAYM) pyOJIeii B TEYSHNE OJHOTO KaJeHIAPHOTO MECAIa, BO3BPAT JCHEKHBIX CPEJICTB
OCYILECTBIISIETCS TOIBKO MO IMYHOMY oOpamennto AbonenTa B oduc OmnepaTopa.

Bo3sBpart eHexXHBIX CpeACTB OCYIIECTBISETCS: HATMYHBIMU B Kacce Omneparopa, Tn60 6e3HaTNIHBIM MTEPEBOAOM Ha
pacueTHbIl 6aHKOBCKHI cueT AGOHEHTa, yKa3aHHbIH AOOHEHTOM B 3asiBJICHUH.

Cpok mepeBoia IEHEXKHBIX CPEACTB HA pacuyeTHBIN cueT AOOHEeHTa — B TeueHue 7 (ceMn) pabounx JTHEH ¢ MOMEHTa
nony4enus: Onepatopom 3asBiieHust oT AGoHeHTa CpOK 3a4MCIICHUsSI CPEJICTB Ha PACUETHBIN CUET 3aBUCHT OT YCJIOBHH
00CITy)KMBAIOIIEro OaHKa.

CpoK BBITaYN ACHEKHBIX CPEACTB B Kacce Omneparopa — B TeueHne 7 (ceMu) pabounx THEH 1Mo OKOHYAaHUHU MeCsIa, B
KOTOPOM 3asiBjicHHe AOGOHEHTa ObLIO MmosTyueHo Oneparopom.

7.27.5. Eciv TpaXk1aHWH, COBEPIIUBIINN OIMMOOYHEIH TUIATEX Yepe3 TEPMHUHAIIBI OIIATHI IIATSKHBIX CHCTEM, HE
apisiercst AGoneHToMm OnepaTopa, UM Ha MOMEHT COBEPILIEHHS IUIaTeKa JOTOBOP Ha OKa3aHUE YCIYT CBS3H MEKIY
OmnepatopoM 1 AOOHEHTOM PacTOPTHYT, TO JJIsl BO3BpaTa IEHEXKHBIX CPEJICTB TPAXKIAAHWH JIOJDKEH 0OpaTUTHCS C
YEeKOM B CITyKOy MOAAEPIKKHU TUIATEKHOM CHCTEMBI, Yepe3 KOTOPYIO ObIIT COBEPILIEH OIIMOOYHBIN TUTATEX.

8. JOIIOJIHUTEJIBHBIE YCJIOBUA

8.1. Mudopmariyro 00 MU3MEHEHUH YCIIOBUI OKa3aHus Y CIIYT, a TAK)KE O BBEJICHUH B JICHCTBUE HOBBIX YCIIYT U
cepBucoB OmepaTtop JOBOAMT 10 CBeeHUs AOOHEHTOB, pa3Mellas ee Ha CBoeM opHUIIHabHOM caiiTe u B JInaHOM
kaOuHeTe AOOHEHTOB, a TAKXKE IIYyTEM JIOBEICHUS €€ JI0 CBeACHUs AOOHEHTa HHBIMH, YI00HBIMU OniepaTopy
cnocobamu. [lanHoe yBenoMieHue paccMmatpuBaercs CTopoHamMu Kak odepTa.

8.2. AGOHEHT BIpaBe 3aMEHUTH TApUQBI U HHBIE YCIOBUS Y CIYT, TOIYYUTh JOCTYI K IPYTUM Y CIIyram, 0TKa3aThCsl
0T YCIIyT IIyTeM COBEPIIIEHUS CIEAYIONINX KOHKITIOIEHTHBIX JeiicTBuii B JImuHOM KaOnHeTe AOOHEHTa: BBEICHHUS
MMEHU TI0JIb30BaTelIs (JIOTHHA, SBIISFOIIIETOCS HOMEPOM JIUIIEBOTO cueTa AGOHEHTa), TapoJIs (MPEA0CTaBICHHOTO
OnepatopoM AOGOHEHTY U SIBIISIONIETOCH KOH(DUICHIIMATHHON HHpOpMaIel) U UHBIX, yKkazaHHbIX Oneparopom
nevicteuid. OcyIiecTBIeHNE yKa3aHHBIX JEHCTBHIA 03HAYAET MONHBIN 1 6€30r0BOpOUHEI akmenT odepTsl OmepaTopa
no YciyraMm U IpUpaBHUBAETCS K TMCbMEHHOMY COTJIacuio AGOHEHTa.

8.3. OmepaTop UMeeT MPaBoO B OJHOCTOPOHHEM TOPSIAKE B OTHOIIICHUH JIF000H 1 KaXKI0H M3 Y CITyT H3MEHSTh TapUQBI,
TEXHHUYECKHUE MapaMeTPhl, IOPSIOK OIIaThl Y CIyT, BHOCUTH U3MEHEHUS B J[oroBoOp, MpenBapuTeIbHO U3BECTUB 00

5TOM AOGOHEHTA.

9. TEXHUYECKUE [TAPAMETPBI ITPEJJOCTABJIEHUA YCIIVT



OCHOBHBIM U eIMHCTBEHHBIM TipoTokosioM Cetu sBnsiercst [P mpotokon (TCP/IP, UDP/IP, ICMP, ARP).
Hcnonp3oBanue ApyTrux MPOTOKOJIOB HEAOITYCTUMO U PACCMAaTPUBAETCS KaK HECAaHKIIMOHUPOBAHHBIN gocTyn K CeTn.

10. OTPAHUYEHUA JJOCTVYIIA K CETU

10.1. 3anpenieHHbIE MPOTOKOIBI U TIPHIIOKCHHUS:

3anpemenst [PX, PIM (Protocol Independent Multicast), NetBIOS (NetBEUI) over IP (IToptsr 135, 137, 138, 139,
445), VyPress Chat, mo0oe mporpaMMHOe 00eCTieUeHre CKaHNPOBAHUS ITOPTOB, TpaduKa M T. 1., a TAKKE
MporpaMMHOe 00eCTIeUeHHIE, UCTIOIB3YIOIIee IMPOKOBEIIATEIBHYIO PACCHUIKY ITAKETOB.

10.2. OnepaTop MOXKET peANPUHUMATD AeHCTBUSA (MEpBI) AJIS MPeAOTBpALIeHHs paO0THI 3aIPEIIeHHBIX K
npuMeHeHuto B CeTd NpoToKoIoB 1 npwiiokeHuid. C nenbio npeaoTspaineHus cooes B padote Ceru, Oneparop
MOXeT BKIIOUNTh OumbTparnuio mopra A6oHeHTa. [Ipu 3ToM moss30BaTenbckue cepBUCk Cetrt AOOHEHTY He
JOCTYIIHBI, 8 a0OHEHTCKas IJIaTa CIUCHIBAETCS B IIOJIHOM O0BbEME.

10.2.1. Oneparop BrimrogaeT OuiabTpanuio mopTa AGOHEHTa B CITyJasiX:

CKaHUPOBAHMS CETH (TeHEpaIHs 3alpOCOB, OTHPABISEMBIX K OonbIoMy KoindecTBy [P-anpecoB B Cetr 3a Mablid
MIPOMEXKYTOK BPEMEHH), B TOM UHMCIIE U BhI3BaHHOE paboToit BpenoHocHoro 10 (Bupycer);
HECAaHKIIMOHMPOBAHHBIN OCTYM (cMeHa aTpuOyToB goctymna Kk CeTH, nepedop peKBU3UTOB aBTOPU3ALINN);
HECAaHKIIMOHUPOBAHHOE TOAKIIOUCHUE 000Dy 10BAHHS;

WCIIOJIb30BaHKUE IPOTOKOJIOB, OTIMYHBIX OT IP;

pacchuIKa criama.

10.2.2. lns npenotepamenus Ounprpanun AGOHEHTY HEOOXOIUMO:

3alUINaTh 00opyI0BaHre AOOHEHTa OT BPEIOHOCHBIX MPOrpaMM (BUPYCOB), allllapaTHO WK MPOrPaMMHO, ITyTEM
YCTaHOBKH POYTEPOB MJIM MEXCETEBbIX IKpaHOB (firewall);

HE JIONYCKAaTh CJIy4aeB HECAHKIIMOHUPOBAHHOTO JOCTYIIA, B T.4. TPAMOTHO OCYIIECTBIISATh IEPEYCTAHOBKY
orepannoHHoH cucteMsbl (Tipu nepeycraHoBke O.C. ceTeBol Kabenb T0DKEH ObITh OTKITIOYEH).

10.2.3. ®unpTpanus MOXKeT ObITh OTKIIIOUEHA TOJBKO IOCIE YCTPaHEHUsI IPUYHH, KOTOPBIE €€ BhI3BalIn. AOOHEHT
MOeT 00paTuThes K OnepaTopy ¥ NOIYYUTh HH(OPMALIUIO O IPUYNHE BKIIOUeHUs] PUIIbTpalyy.

Ecnu npuunna ®unerpanun — Bpenonocnoe [10 (Bupyc), To ero AGOHEHT JIOJKEH €ro yIAUTh U M03a00TUTHCS O
nanbHelel 3amure. DPPEKTUBHBIM METOIOM 3aIIUTHI SIBJIIETCA YCTAaHOBKA MapIIpyTH3aTopa (poyTepa).

10.2.4. Tlocne ycTpaHeHHs NPUYKH, BbI3BaBIINX OUIbTpaLnio, AGOHEHT J0JKeH coo0ImuTh 00 3ToM Oneparopy u
nepeaats 3assiaeHue Ha «PachmipTpanuo». «PachunbTpanus ocyIiecTBISIETCs KPYTIIOCYyTOUHO B TeUeHue 24 4acoB
¢ MOMeHTa nosy4eHus: OnepaTopoM 3asiBJICHHUS.

10.3. OmepaTop ocTaBisIeT 3a COOOI TPABO OTPAaHUIMBATE CKOPOCTH WIIH 3arperiaTh MPOX0XKICHHIE TI000T0
ciyke0Horo Tpaduka, He OKa3bIBAIOIICTO BIUSHUS HA JOCTYyI B IHTEpHET.



